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LOI NOI PAU

1. Ban “Quy tic hoat dong” nay da duoc chinh sira, bd sung va ¢6 hi¢u lyc cung ngay voi
“Giéy chimg nhan dang ki hoat dong bén hang da cap” do Cuc canh tranh va Bao vé nguoi
tiéu dung (Nay la Uy ban canh tranh qudc gia — Bo cong thuong) cép va thay thé toan bo
c4c ban Quy tic ap dung trudce day.

2. Ban Quy tic ndy nham bao vé méi truong phét trién lanh manh va duy tri trat tu phat trién
thi truong, bao vé cho quyén loi Nha phan phéi Tiens/ Khach hang than thiét. Vi vay, moi
Nha phén phoi Tiens/ Khach hang than thiét can doc k§, nim 1o quyén va nghia vu cla
minh

3. Néu diéu khoan nao trong ban Quy tic nay xung dot véi quy dinh luat phap Nha nude Viét
Nam thi 1y quy dinh luét phap lam chuin.
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CHUONGI DINH NGHIA TU NGU

Trong tai liéu nay, cac thuat ngir ¢6 lién quan dugc hi€u nhu sau:

1.

TIENS

Tiens la chi Tap doan Tiens dugc dat tai s6 18 duong Tan Nguyén khu céng nghiép ky thuat
cao Vi Thanh, thanh pho Thién Tén, Trung Quédc va nhimg Cong ty truc thude Tiens trén
toan cdu voi tén goi tiéng Anh 1a Tiens hodc Tianshi.

CONG TY
La Cong ty TNHH Thién Su Viét Nam.
NHA PHAN PHOI TIENS

Nha phan phéi Tiens hay cich goi khac la Nha phan phm hoic Ngudi tham gia ban
hang da cip: 1a ngudi da ky Hop dong tham gia ban hang da cap voi Cong ty TNHH Thién
Su Viét Nam.

KHACH HANG THAN THIET

Khéch hang than thiét: La khach hang mua hang cta Cong ty thong qua sy gidi thi€u cua
mot Nha phan phéi. Khach hang than thiét khong ky hop déng tham gia ban hang da cAp voi
Cong ty khong phai 1a Nha phan phdi va chi duge ‘phép mua hang cho muc dich tiéu dung
ca nhan, khong dugc ban lai. Khach hang than thiét khong duge huéng cac quyén loi theo
Ké hoach tra thuong.

Toan bd doanh sé mua hang cua Khach hang than thiét duoc tinh la doanh s6 cé nhan cta
Nha phan phdi da gioi thiéu ra Khach hang than thiét d6. Nha phéan ph01 s€ dugc huong
phan chénh léch gitra gia ban san phdm danh cho Nha phan phdi theo cép bac va gia ban
danh cho Khach hang than thiét.

Khéch hang than thiét neu mudn chuyén doi thanh Nha phan ph01 thi s& Ky két Hop dong
tham gia ban hang da cap véi Cong ty va diém tich lily s& bat dau tinh tir don hang dau tién
khi chuyén déi sang Nha phan phdi.

NGUOI GIOI THIEU

Ngudi giéi thi¢u la Nha phan phdi Tiens gidi thiéu ‘duge nguoi khac (chua phai la Nha
phan phoi Tiens) ky Hop dong tham gia ban hang da cap (BHDC) véi Cong ty TNHH Thién
Su Viét Nam .

NGUOI HUONG DAN

Nguwoi hwéong dan La Nha phan phdi gioi thiéu duge nguoi khac (chua phai 1a nha phan
phéi) ky hop dong tham gia ban hang da cdp v6i Cong ty TNHH Thién Su Viét Nam nhung
khong dat 1am cap dudi truc tiép ctia minh ma dit ngudi nay dudi mot cip dudi bét ky trong
mang luéi ctia minh. Khi d6 ban thdn Nha phan phdi 1a Nguoi huéng din con cép dudi
dugc dat s€ la Nguoi gidi thiéu.

Nguoi hudng din s& dugc nhan tién thuong phét sinh tir thanh tich tich Idiy ¢4 nhan 200 BV
dau tién cua nguoi ky hop ddng tham gia ban hang da cap

CAPDUOI TRUC TIEP

Cép dwoi true tiép La toan bd Nha phan phéi do mot nha phan phéi Tiens truc tiép gioi
thiéu hodic 1a Nha phan phdi duoc ngudi huéng dan dat truc tiép dudi cap dudi ciia minh ky
hop dong tham gia ban hang da cap voi Cong ty TNHH Thién Su Viét Nam
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8. SAN PHAM TIENS
San pham Tiens 1a chi san phdm tai “Danh muc hang héa kinh doanh theo phuong thic da
cap” duge Cong ty dang ky/thong bdo vé6i co quan c6 thdm quyén.

9. THANG THANH TiCH
Thang thanh tich: 1a khoang thoi gian tir ngdy 27 hang thang theo lich Duong dén hét ngay
26 thang ké tiép.

10. DAY
La mdt nhanh bao gdm cip dudi truc tiép va toan bd cap dudi truc tiép va gian tiép cua
nguoi do
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CHUONG II NHA PHAN PHOI TIENS

I. NHA PHAN PHOI TIENS

L.

Pidu kién dé tro thanh Nha Phan Phéi: La c4 nhan ¢ nang luc hanh vi dan sy ddy du theo quy
dinh cua phap ludt va cr tri tai Viét Nam.

Nhitng trudng hop sau day khong dugc ky Hop Pdng Tham Gia Ban Hang Pa Cép dé tro
thanh Nha phan phoi:

Nguoi dang chap hanh hinh phat tu hoac c6 tién an vé cac tOi san xuat, budn ban hang gia, san
xuét, budn ban hang cdm, quang céo gian ddi, lira ddi khach hang, lira dao chiém doat tai san,
lam dung tin nhiém chiém doat tan san, chiém gitr trai phép tai san, toi vi pham quy dinh vé
kinh doanh theo phuong thirc da cip;

. Ngudi nuée ngoai khong c6 gidy phép lao dong tai Viét Nam do co quan c¢6 thdm quyén cap

gén voi doanh nghiép ma ngudi d6 tham gia ban hang da cap trir truong hop duge mién theo
quy dinh cua phap luat;

Nguoi tham gia ban hang da cap da timg bi xur phat do vi pham céc quy dinh tai khoan 2,
khoan 3 va khoan 4 Diéu 5 Nghi Dinh s6 40/2018/ND-CP cua Chinh Phu vé quan ly hoat
dong kinh doanh theo phuong thire da cép, dugce sua ddi bo sung mot s6 diéu tai Nghi dinh s6

18/2023/ND-CP (Sau day goi tit 1a Nghi dinh s 40/2018/ND-CP (Stra d6i bd sung nam 2023))
ma chua hét thoi han dugce coi la chua bi xir 1y vi pham hanh chinh;

. Ca nhén quy dinh tai Diém ¢ Khoan 1 Piéu 7 Nghi Dinh s6 40/2018/ND-CP (Stra di bd sung

nam 2023) cta Chinh Phu vé quan 1y vé hoat dong kinh doanh theo phwong thirc da cip;
Cén b, cong chirc theo quy dinh ctia phat ludt vé can bd, cong chiic;

Cong Ty co quyén tir chdi ky Hop dong tham gia ban hang da cdp ma khong can phai dua ra
bat ky 1y do nao

Nha phan phéi ciia Cong Ty 1a ngudi tham gia ban hang da cép doc lap va sé khong dugc phép
tu gi¢i thidéu minh 1a nguoi duge nhugng quyén, dbi tac, dai ly hay dai dién uy quyén ctua Cong
Ty.

Ca nhan ky Hop dong tham gia ban hang da cép phai dugc bao trg boi mot Nha phan phdi
dang hoat dong cua Cong Ty

Nhén vién hanh chinh ctia Cong ty va ngudi nha khong dugc phép trg thanh Nha phén phdi
Tiens (quan hé ngudi nha gdm: bd me, vo chong, con céi, anh chi em rudt) trir trudng hop dic
biét duge Cong ty cho phép.

Cong ty nghiém cdm mot nguoi dang ky hai ma sO Tiens tro 1én. Néu vi pham, Cong ty s& huy
toan bd ma s6 ma Nha phan phdi d6 da dang ky va thanh 1y toan bd Hop dong tham gia ban
hang da cap cua nguoi do.

Cong ty Nghiém cidm moi hanh vi mua ban ma s6 Nha phan phéi Tiens.

Nha Ehﬁn phdi Tiens khong duge tham gia bt ky Cong ty ban hang da cép nao khac hodc tham
gia bat ky mot hoat dong kinh doanh twong tu nao khac ngoai Cong ty. Néu vi pham, Cong ty
s¢ cham dut Hop dong tham gia ban hang da cap ctia Nha phan phoi do.

II. THUA KE HQP PONG THAM GIA BAN HANG PA CAP

1.

Cic truomg hop thira ké Hop df’ing tham gia ban hang da cﬁp:

a) Nha phan phc‘:)i khong con kha nang lao dong

b) Nha phan phoi khong ¢é du nang luc hanh vi dan sy theo Quy dinh cua phap luat
¢) Nha phan phéi trén 65 tudi tré 1én

d) Nha phan phbi chét
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e¢) Theo nguyén vong cua Nha phan phéi
Déi voi céac truong h(_)rp quy di‘nh tai diém a, diém b, diém c, diém e, muc 1, Cong ty cho phép
Nha phan phoi thira ké Hop dong tham gia BHDC cua minh cho nguoi than, bao gom: b me,
Y chong, con cdi, anh chi em rudt; con dau, con ré;’chéu dau, chau reé.
Dai véi truong hop quy dinh tai diém d, muc 1, néu Nha phan phi c6 ngudi thira ké theo di
chuc hodc theo phap luét, dong thoi nguoi thira ké nay thoa man céc diéu kién dé tro thanh Nha
phan phdi Tiens thi dugc thira ké Hop ddng tham gia BHDC cua ngudi da chét. Néu Nha phan
phoi khéng ¢6 nguoi thira ke, hodc nguoi thira ké tir choi nhan thira ké thi Cong ty ¢6 quyén
quyét dinh doi véi Hop dong tham gia BHDC ctia Nha phén phéi dé.
Ngusi thira ké 1a Nha phén phéi Tiens thi chi dugc lva chon: (1) Duy tri Hop dong tham gia
BHDC ctia minh hoac (2) Thira ké Hop dong tham gia BHDC cilia ngudi khéc. Khi da lwa chon
mot trong hai Hop dong thi Hop ddng con lai s& chdm dut.
Ngusi thira ké khong phai 1a Nha phan phdi Tiens thi phai dam bao dap g didu kién quy dinh
cua Phap luét va quy dinh tai muc 1 phan I chuong II cua Quy tic nay. Sau khi hoan thanh thu
tuc thira ké, nguoi thira ké ky bo sung Hop déng tham gia ban hang da cap va hoan thanh noi
dung chuong trinh dao tao co ban theo quy dinh.
Nha phan phoi c6 phai ¢6 Pon xin thira ké ma s§ kém theo céc gidy to hop phap chimg minh
Nha phén phéi thudec mot trong cac truong hop quy dinh tai diém a, diém b, diém c. diém d.
muc 1 hodc ¢é Pon xin thira ké ma sé ddi voi truong hop quy dinh tai diém e, muc 1.

III. CHAM DUT VA KY LAI HOP PONG THAM GIA BHPC

1. Cham dit Hop dong tham gia BHDC:

1.1 Nha phén phoi c6 thé chdm dit Hop dong tham gia BHDC bt cir lic nao bang cach giri
thong bdo cham dit bang van ban cho Céng ty trude it nhét 10 (muoi) ngay lam viéc.

1.2 Céng ty ¢6 quyén ch:?:lm dit Hop dong tham gia BHDC v6i Nha phan phdi Tiens bing
cach gui thong béo bang van ban cho Nha phén phéi trude it nhat 10 (muoi) ngay lam
vigc khi Nha phan phoi thuc hién mot trong cac hanh vi sau:

1.2.1 Nha phéan phéj thue hién céac hoa:[ dong tiép thi, ban hang va phat trién mang ludi
ban hang da cap khi chua dugc cap Thé thanh vién;

1.2.2  Nha phan phéi khong xuat trinh Thé thanh vién trude khi gi6i thiéu hodc tiép thi,
ban hang;

1.2.3  Nha phan phdi vi pham cac quy dinh tai Hop dong tham gia ban hang da cap va
Quy tac hoat dong cuia doanh nghiép;

1.2.4 Nha phan phdi khong cung cp thong tin ddy du, trung thuce khi giéi thiéu vé
Cong ty, hang héa kinh doanh theo phuong thirc da cap, Ké hoach tra thuong va
Quy tac hoat dong cuia Cong ty.

1.2.5  Nha phan phéi cung cdp thong tin vé thuc phim béng hinh thirc sir dung hinh anh,
thiét bi, trang phuc, tén, thu tin cta cac don vi, co s y té, bac s¥, dugc sy, nhan
vién y té, thu cam on, 16 cam on ciia ngudi bénh, bai viét cua bac sy. dugc sy,
nhén vién y té; cung cp thong tin vé thuc phim c6 ndi dung dang tai, dan. trich
dén hogc néu y kién nguai bénh mé ta thye phdm c6 téc dung diéu trj bénh.

1.2.6 Vi pham céc quy dinh khéc trong Nghj dinh 40/2018/ND-CP (Stra dbi bé sung
niam 2023)

1.3 Cong ty c6 trach nhiém chim dut Hop dong tham gia ban hang da cip khi Nha phan phéi
vi pham céc quy dinh sau:

1:3;1 “Yéu cﬁ:u nguoi khac phai dat coc hodc nép mot khoan tién nhat dinh dé duoc ky
Hop dong tham gia ban hang da cap;

1.3.2  Cung cép thong tin gian dbi hodc gay nham 1an v& loi ich cua viée tham gia ban
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1.3:3

1.3.4

135

1.3.6

1.3.7

hang da cép, tinh ning, cong dung cta hang hoa, hoat dong cuia Cong ty;

T chic hoi thao, hoi nghi, dao tao vé kinh doanh theo phuong thirc da cip khi
chua duge Cong ty uy quyén bang van ban;

Loi kéo, du dd, mua chudc ngudi tham gia ban hang da cip ctia doanh nghiép
khéc tham gia vao mang ludi cia Cong ty;

Loi dung chuae vu, quyén han, dia vi xa hdi, nghé nghi¢p dé khuyen khich, yéu
cdu, 16i kéo, du dé nguoi khac tham gia vao ‘mang ludi ban hang da cap hodc mua
hang hoéa kinh doanh theo phuong thire da cap;:

Thue hién hoat dong ban hang da cép tai dia phuong noi Cong ty chua dugc cap
xac nhan dang ky hoat dong ban hang da cap tai dia phuong;

Vi pham cdc quy dinh khac tai trong Nghi dinh 40/2018/ND-CP (Sira dbi bd sung
nam 2023)

Khi Hop dong tham gia ban hang da cap bi chim dt, thi ket cAu mang ludi, cap béc,
thanh tich mang luéi, day, doi va cach tinh tién thudng cta tuyén trén khong thay doi.

1.4 Cong ty ldy ngay 27/12 dwong lich hang nam 1a thoi han xét duyét duy tri Hop dong
tham gia BHDC. Néu trong vong mot nam (tinh tir ngay 27/12 nam trudc dén ngay 26/12
nam ké tiép), Nha phan phdi khong phat sinh don hang nao thi Hop dong tham gia
BHDC ctia Nha phan phéi sé tu dong cham dut.

1.5 Khi Hop dong tham gia ban hang da cap bi cham dut, Nha phan phoi Tiens d6 s& mat di
toan bd quyén loi, nghia vu lién quan. Két cAu mang lu6i cua Nha phan phdi do van
khong thay déi, thanh tich mang luéi tiép tuc tich lily. Ho tén trén hé théng quan ly thong
tin Nha phan phdi s& dugc chuyén thanh:

1.5.1

1.5:2

TIANSHI: Déi véi cac truong hop cham dirt Hop dong: (1) Do vi pham quy dinh
phap luat, quy dinh cua cong ty; (2) Nha phan phéi ty nguyén xin cham dat Hop
dong tham gia ban hang da cap voi Cong Ty.

Failure of renewal: ddi vi trudng hop khong phat sinh doanh sb tir hoat dong

mua ban hang héa theo quy dinh tai 1.4 muc 1 phan III Chuong II trong Quy tic
hoat dong nay.

2. Ky lai Hop ddng tham gia BHPC

2.1 Nha phan phdi Tiens tu nguyén chdm dut Hop dong tham gia BHPC, néu mudn ky lai
Hop dong tham gia BHDC m¢i, thi phai thyc hi¢n thoi han ngimg hoat dong it nhat 1a
6 (sau) thang ké tir ngay Hop dong tham gia ban hang da cap cham dut.

2.2 Nha phén phéi Tiens bi chidm dut Hop déng tham gia BHDC, néu muén ky lai Hop
dong tham gia BHDC mdi, thi phai thyc hién thoi han ngimg hoat dong it nhat 1a 12
(mudi hai) thang ké tir ngay Hop dong tham gia ban hang da cap cham durt.
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CHUONG III. QUYEN LQI, NGHIA VU VA TRACH NHIEM CUA NHA PHAN PHOI

TIENS

I. QUYEN LOI CUA NHA PHAN PHOI TIENS

Nha phan phéi Tiens s& duoc hudng céc quyén loi sau:

l.
2.

4.
5.
6.

Mua va sur dung san pham Tiens.

Ban l¢ san pham Tiens theo gia trén Danh muc hang hoa kinh doanh theo phuong thic da
cap ma Cong ty da ding ky/théng béo véi co quan Nha nuéc ¢6 thim quyén va huong
nhimg lgi nhuan tir viéc ban Ié do.

Tham gia vao Ké hoach tra thudng va duge nhan hoa hdng, tién thuémg, khuyén mai va céc
loi ich kinh té khéc phat sinh tir hoat dong kinh doanh ctia minh

Giéi thiéu nguoi khac ky Hop dong tham gia BHDC véi Cong ty.
Tham gia cac Chuong trinh dao tao, cac hoat dong do cong ty t6 churc

Céc quyén khéc theo quy dinh cta phap ludt v& kinh doanh theo phuong thite da cép

II. NGHIA VU VA TRACH NHIEM
1. Tuan tha Phap luit

Nha phén phéi Tiens phai tuan thu moi quy dinh phap luat hi¢n hanh cua Nha nudce Viét
Nam ciing nhu céc quy tac thuong mai c6 lién quan dén viée kinh doanh theo phuong thirc
da cp va khong dugc tién hanh cac hanh vi giao dich bi Chinh phu quy dinh la lira gat, bét
hop phép hodc tham gia bat ky hoat dong nao c6 thé din dén viée lam tén hai uy tin cua
Cong ty.

2. Tuén thi quy dinh ciia Cong ty

Khi tién hanh bat ky hoat dong nao c6 lién quan dén Céng ty (Bao gdm ban 1¢, gidi thiéu,
tiép thi hodic hoi nghi...) Nha phéan phdi Tiens budc phai xac dinh rd rang vai tro Nha phan
phéi Tiens cua minh, Chi dugc thuc hién cac hoat dong tiép thi, ban hang va phat trién
mang ludi ban hang da cép sau khi dugc cp thé Thanh vién va xuét trinh Thé thanh vién
trude khi gi¢i thi¢u hodc tiép thi, ban hang.

Tuén tha Quy tic hoat dong, Ké hoach tra thuong, Hop déng tham gia ban hang da cip cua
Cong ty.

Cung cdp thong tin day du, trung thuc khi gidi thiéu vé cong ty, hang hoa kinh doanh theo
phuong thirc da cip, ké hoach tra thuéng va quy tic hoat dong cua cong ty

Khong duge phép cung cp thong tin vé thuc phdm bing hinh thic st dung hinh anh, thiét
bi, trang phuc, tén, thu tin cta cac don vi, co s¢ y té, bac sy, duoc sy, nhéan vién y té, thu
cam on, 101 cam on cua ngudi bénh, bai viét cua bac sy, duge sy, nhan vién y té; khong
cung cap thong tin vé thuc phim c6 ndi dung déng tai, dén, trich dan hodc néu y kién nguoi
bénh mo ta thuc pham cé tac dung diéu tri bénh.

Luu giit Hop dong tham gia ban hang da cip da ky két véi Cong ty

Tham gia chuong trmh Dao tao co ban trong thoi han 30 ngay ké tir ngay ky Hop dong
tham gia ban hang da cip
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- Khong duoc lgi dung chic vy, quyén han, dia vi xa@ hdi, nghé nghiép dé khuyén khich, yéu
cau, 16i kéo, du db nguoi khac tham gia vao mang ludi ban hang da cap hodc mua hang hoa
kinh doanh theo phuong thirc da cip.

- Thuc hién trach nhiém khéc theo quy dinh cta phap luat vé quan ly hoat dong kinh doanh
theo phuong thire da cap va phép luat khac ¢ lién quan.

3. Tuén thi quy dinh bén hang ciia Céng ty va dam bao chét lwgng phuc vu

3.1 Nha phan phéi Tiens c¢6 thé dit hang tai Cong ty, tai cac chi nhanh ctia Cong ty hodc dat
hang truc tuyén (dat hang online).

3.2 Nha phan phdi Tiens phai ban san phdm Tiens theo gia quy dinh ctia Cong ty theo Danh
muc hang hoa kinh doanh theo phuong thirc ban hang da cap. Khong duge ty ¥ thu thém
phi bén ngoai, cling khong dugc ban véi gia thdp hon gia quy dinh cua Cong ty, khong
duogc phép tu y chiét khiu, giam gid ban san phdm thap hon mure gia danh cho Nha phén
phoi tai Danh muc hang hoéa kinh doanh theo phuong thirc da cép; néu vi pham Cong ty
¢6 quyén chdm dut Hop dong.

3.3 Nha phéan phéi Tiens c6 trach nhiém giéi thiéu va trinh bay san phdm cho khach hang
dugc rd, hudng dan cach sir dung va giai thich nhimg ndi dung dugc ghi trén bao bi san
pham.

4. Tuan thi quy dinh sir dung tai li¢u

4.1 Moi tai li¢u, dia ghi am, ghi hinh ma Cong ty xuat ban déu tuan thu quy dinh in 4n cta
Viét Nam. Nha phan phéi Tiens néu chua duge su cho phép cua Cong ty, tuyét ddi khong
duge tw do ché ban, phat hanh nhiing tai li¢u hd trg nghiép vu va tur liéu nghe nhin n6i
trén. Néu vi pham, Nha phén ph01 Tiens ty chiu trach nhiém trude Cong ty va truge Phap
luat. Cong ty ¢6 quyén yéu cau dén bu nhitng tn thit do hanh vi vi pham gay nén.

4.2 Nha phéan pl]01F_T1ens chi dugce str dung tai liéu, dia ghi am, ghi hinh ma Cong ty phat
hanh dung dé ho trg cho cdng viéce kinh doanh theo phuong thirc da cap ctia Cong ty.

4.3 Nha phan phdi Tiens néu chua duge su cho phép cua Cong ty, tuyét ddi khong dugc ty
do ché ban, phat hanh, tiéu thy nhiing tai li¢u ho tro nghi¢p vu va tu li¢u nghe nhin lién
quan dén Tiens.

4.4 Nha phan phoi Tiens c6 thé ghi am hodc ghi hinh tai cac hoi nghi, hoi thao, dao tao do
Cong ty to chirc, nhung dé khong lam trd ngai dén chit luvong hoi nghi, hoi thao, dao tao
va nguoi tham gia hdi nghi, thi chi dugc ghi hinh mot ban dé ban than sir dung, khong
dugc sao chép, tiéu thu hogdc str dung vao nhirng muyc dich khac ngoai quy dinh cua Cong
ty.

5 . Tuén thii quy dinh té chirc hdi nghi

6.1 Nha phan phdi Tiens t6 chirc cac hoat dong, hoi nghi, hoi thao, dao tao thi phai chép
hanh cac quy dinh Phap luat va cac quy dinh ctia Cong ty. Nhitng budi hop mat, hoi nghi,
hoat dong do Nha phan phdi Tiens td chirc phai theo chu dé 1a dao tao Nha phan phéi
Tiens hodc 1a quang b cho san phidm va hoat dong kinh doanh ctia Cong ty. Ngudi to
chirc hoi nghi khong duoc muon danh hoi nghi dé kiém 16i bat chinh hodc nhiam dat
duge bat ky muc dich khac nao ngoai “Ké hoach tra thudng™ cua Cong ty.

6.2 Nha phan phoi Tiens chi duge té: chitc hoi nghi, hdi thao, dao tao gidi thidu san phim sau
khi da dugc Cong ty uy quyeén bang van ban.

6.3 Nha phan phéi Tiens dugc Cong ty chi dinh lam Dao tao vién thi méi duoc thue hién dao
tao co ban cho nguoi tham gia ban hang da cép.
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6.4 Nha phan phéi Tiens ¢6 nhu cAu sir dung nhan hiéu cia Cong ty thi phai dang ky véi

Cong ty, khi dugc Cong ty phé duyét méi c6 thé sir dung. Bat ky mot Nha phan phéi
Tiens hay h¢ thong mang lu6i nao ciing khong duoc tur ¥ str dung nhan hiéu khi chua
duogc su cho phép cua Cong ty.

6.5 Nha phan phéi Tiens khi muén dung tén goi hay mot loai nhan hiéu nao d6 dé phan biét

cac hoat dong cuia h¢ thong mang ludi thi phai Idy chu thé 1a “Nha phan phéi Tiens™, tén
£oi mang ludi chi la nhan hiéu phu:

Vidu: Nha phan phéi Tiens Hoi nghi dao tao mang ludi XXX

6 . Tuin thii quy dinh sir dung tén goi va thuwong hi¢u TIENS

6.1 Nha phan phoi Tiens phai biét chinh xéc ring tAt ca cc thuong hiéu, huy chuong, cac

dau hiéu dic trung, thiét ké, quy cach xudt ban sach, bang ghi am ghi hinh cling nhu moi
ky xao cong ngh¢, nhimng ndi dung ma Céng ty sir dung va c6 lién quan dén Ké hoach tra
thuong, san pham deu la so hitu cua Cong ty.

6.2 Nha phan phéi Tiens ddc biét khong duge ¢6 nhimg hanh vi duéi day déi voi tén goi va

nhan hiéu Tiens:

6.2.1 San xuét hodc thong qua bét ky nguén nao ngoai Cong ty dé nhan va tiéu thu bat

ky san phiam nao c6 tén goi. Logo hodc nhan hiéu Thién Su, Tiens. Tianshi hodc
bat ky san pham Tiens nao.

6.2.2 Gin trén xe may, xe 0 t0 tén hay thuong hiéu Tiens, trir nhing thuong hiéu Logo

do chinh Cong ty ban ra.

6.2.3 Quang cdo c6 lién quan dén nghiép vu hodc san phdm Tiens trén bt ky phuong

tién truyén thong nao.

6.2.4 Dung Thién Su, Tiens, Tianshi 1am tén goi cho bét ky co quan hodc viéc budn ban

nao, hogc uy quyén cho nguoi khac sir dung céc tén goi nay.

6.3 Chua duoc su phé chuan cua Cong ty, khong duge phép sir dung tén goi va thuong hiéu

Tiens.

6.4 Khong dugc sir dung tén goi va thuong hiéu Tiens dé dang ky tai céc co quan chirc ning,

hodc dua ra bét ky hinh thitc nao nhim truc lgi ca nhan. Néu vi pham, s& bi xir 1y theo
quy dinh ctua Cong ty.

7 . Trach nhi¢m quéng b4 sin pham va Ké hoach tra thuwéng

7

[

53

7.4

i

Nha phén phéi Tiens phai kip thoi thong bdo nhitng phan dnh hay khiéu nai ctia khach
hang hogc ctia cac Nha phan phdi Tiens khac trong mang ludi ciia minh cho Cong ty,
ddng thoi cung cdp diy du cac van ban tai liéu va cac chimg ctr lién quan dé khéng
nglmg ndng cao trinh do va chét luong phuc vu cua Cong ty.

Nha phan phoi Tiens khong dugc lam dung dp phich to roi quang céo ciing nhu giri thu
dién tin véi khoi luong 16n hodc nhirng phuong tién truyén béa tuong tu khac.

Khong duogc phé ban, ding bao, cong b quang cao san pham va dang tin chiéu mo
Nha phén phoi Tiens; hoidc ché ban, dang bdo, cong bo thuc chat 1a tiép thi san pham
va quang céo chiéu m¢ Nha phan phoéi Tiens.

Nha phan phéi Tiens khong duoc loi dung nhimg thanh phan ¢4 biét ciing nhu chirc
quyén cong tac, doanh(nghiép, don vi v.v... dé tiéu thu san pham Tiens v&i cac tha doan
nhu ép budc hay uy hiép.

Khéng duge khuéch truong hay tuyén truyén khéng can cir hogc giai thich sai 1éch vé
Cong ty cling nhu san pham cua Céong ty hodc nhirng san pham ma Céng ty chiu trach
nhiém tiéu thu.
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7.6

1.7

7.8

18

7.10

£l

7.12

7.13
7.14

715

LolB

7.17

7.18

Khong duoce khuyéch truong, xuyén tac nhitg thong tin vé san pham, vé tai ligu cua
Codng ty ciing nhu san pham ma Cong ty chiu trach nhiém tiéu thy, nhu: gia tién, quy
cach, chét luong san pham thanh phan, cong dung, quy cach, xuat xr hodc tinh hinh
cung Ung clia san pham v.v..

Chi duogc tiéu thu san pham theo “Danh muc hang hoéa kinh doanh theo phuong thire
ban hang da cdp” ma Cong ty dang ky/thdng béo voi co quan c6 thAm quyén.

Khéng duge nhap khdu hodc tiéu thu tit ca nhimg san phim Tiens hodc nhitng san
phidm ma Tiens chiu trach nhi¢m tiéu thu ma chua duge sy cho phép cua Cong ty, cling
khong duge tu xuat khiu hodc cung cép cho nguoi khac dé xudt khéu tat ca nhitng san
pham Tiens cling nhur san phdm ma Cong ty chiu trach nhiém tiéu thu khi chua duoc su
ddng y ciia Cong ty.

Bat ky mot san pham nao ma khong phai san phdm Tiens hodc nhing san phém ma
Cong ty khong chiu trdch nhiém tiéu thu thi khong duge mao danh 13 san phiam hay la
dich vu ctia Tiens dé quang céo.

Nha phan phéi Tiens khong duoc loi dung mang ludi Tiens dé tiéu thy nhimg san phém
hoac dich vu ma khong phai do Cong ty cung cip (nhu: bao hiém, thué, bat dong san,
dau tu v.v.. .

Néu chua duoe sy dong ¥ cua Cong ty, Nha phan ph01 Tiens khong duoc tir y thanh 1ap
trang web riéng va ding tai cac thong tin lién quan dén Tiens.

Trong qué trinh tiéu thu san pham Tiens, khong duoc thu nhimg khoan chi phi khéng
6 trong quy dinh cua Tiens.

Khong dugc cong kich, coi nhe nghiép vy, nganh nghé, cong ty ban hang da cép khéc.

Khong duge xuyén tac thong tin, ton hang mot cach mu quang, thao ting thanh tich,
phé v& trat ty thi truong.

Khong dugce ky Hop ddng tham gia BHDC véi bat ky Cong ty kinh doanh theo phuong
thirc da cp nao khac ngoai Cong ty. Khong duoc loi dung danh nghia Cong ty dé du
dd nhitng Nha phan phdi Tiens khac quang ba dich vu khong phai cia Cong ty. Trong
qua trinh quang ba, tiéu thyu san pham, 101 no6i phai thong nhét, khong duge tuyén
truyén nhitng thong tin tiéu cuc, anh hudng dén su phét trién cua thi truong va uy tin
cua Cong ty.

Trong truong hop Nha phan phéi Tiens ¢c6 bit ky nhitng hanh vi bép méo sy that, don
th01 gia mao, uy hiép, de doa v.v.. . vé K¢é hoach tra thuong va thong tin san phim gay
ton that cho bét ky ca nhan, t6 chire, co quan nao thi Cong ty khong chiu tréch nhi¢m
bdi thuong nhing ton that d6. Nha phan phéi Tiens nay phai b01 thuong cho Cong ty
ciing nhu cdc ca nhan, t6 chirc, co quan bi hai nhimg ton thit v tinh than va vat chat
do minh gdy nén va tat ca nhirng chi phi kién tung.

Néu chua duge sy dong y cua Cong ty, Nha phan phdi Tiens khong dugc tu ¥ nhan 10i
phong vén va ding tin trén cdc phuong tién truyén thong dai ching.

Nha phan phdi Tiens khong duge lam nhing diéu sau:

7.18.1 Thé hién minh la nguoi do Cong ty thué hay‘bét ky co quan hitu quan ndo cua
Tiens hodc la doi tac Thuong mai cua Tiens bang bat ky hinh thirc nao;

7.18.2 Thé hi¢n minh 1a ngudi lam Dai 1y thuong mai, dai dién kinh doanh, ngudi
trung gian, nguoi duge uy quyén, gidm doc hodc ngudi dai dién khéac cua Tiens
hodc cua Cong ty;

7.18.3 C6 nhitng hanh vi hay bat cir hinh thirc nao khac nham phi bang, uy hiép, doa
dam nhiing nhan vién hanh chinh khi ho dang tién hanh céng viéc cia Cong ty.
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7.19 Nha phan phéi Tiens khong duoc tién hanh bat ky hoat dong c6 lién quan dén Chinh tri

hoac Ton gido, cling khong dugc c6 nhitng hanh vi nhu sung béi ¢4 nhan v.v.. . trong
qua trinh kinh doanh tai Cong ty.

8 .Trich nhi¢m cua ngwoi gi¢i thi¢u/ngudi hwéng dan

8.1

8.2

8.3

8.4

8.5

Nha phan phdi Tiens phai xuét trinh thé thanh vién ban hang da cép trudce khi gidi thi¢u/
huéng dan ngudi khéc ky Hop dong tham gia BHDC véi Cong ty, phai cung cap trung
thuc thong tin téi nguoi dugc gidi thleufngum dugc huéng dan. Trong qua trinh cung
cap thong tin phai dic biét nhin manh huéng dén nhiing viéc dudi day:

- Mubn tré thanh Nha phan ph01 Tiens can phai doc va hiéu toan bd Quy tic hoat dong,
Ké hoach tra thuong, céc diéu khoan trong Hop ddng tham gia ban hang da cap va tu
nguyén tr thanh Nha phan phéi Tiens;

- Tém quan trong cua viéc tham gia cac hdi nghi, hoi thao, dao tao do Cong ty td chirc:

- Trach nhiém va nghia vu clia Nha phan phéi Tiens:

- Chung loai, gia ca, cong dung, chat lugng va céach sir dung san pham Tiens:

Xéc nhan nguoi dugc gisi thiéu/ngudi duge hudng din da 1a Nha phan ph01 Tiens hay

chua. Néu ngudi duoce gidi thi¢u/nguoi duge hudng dan da la Nha phan phdi Tiens thi
khong dugc phép ky thém Hop dong tham gia BHDC mdi.

Nguoi gi6i thiéu/ngudi huéng dan phai thuc hién nhiing trach nhiém sau:
8.3.1 Hudng dan, dao tao chuyén mén, cung cip thong tin cho cip dusi;

8.3.2 Néu trong hé thong phat sinh tranh chp, nguoi gioi thigu/nguoi huorng dan can
kip thoi can thlep va nhanh chéng giai quyét cac van dé phat sinh. Néu hé thong
khong thé giai quyét cac tranh chap do thi phai thong béo tdi Cong ty;

8.3.3 Giam sat moi biéu hién cua hé thong tuyén dudi, dam bao hé thong phat trién véi
trang thai tot nhat va khong vi pham dao dirc nghé nghiép, dam bao chét lugng
phuc vu t6t nhét.

8.3.4 Hudng dan va don dbc nguoi méi tham gia hoan thanh khoa dao tao co ban do
Cong ty td chic;

Nha phan ph01 Tiens khong dugc gian tiép hay truc tiép gitp do., huéng dan, can du hay
xui giuc Nha phan phéi Tiens khac roi khoi mang luéi cta ho hoac chuyen nhom, dé
nhim muc dich tranh cudp ngudi mudn tham gia mang ludi ban hang da cap cua Tiens .

Cong ty khong khuyén khich Nha phan phdi Tiens tuy y thay doi nguoi gidi thigu/nguoi
hudng dan, Cong ty c6 quyén tir chdi ddi véi nhiing trudng hop xin chuyén day.

9. Trach nhiém ciia Nha phén phéi Tiens cip Vinh ham

9.1 Nha phén phéi Tiens cap Vinh ham ngoai viéc phai thuc hién trach nhiém la nguoi giGi

thiéu cling nhur ngudi ban hang ra, thi con phai thuc hién nhimg trach nhiém duéi day:

9.1.1 C6 trach nhiém doc thuc, giam sat tat ca cac Nha phan phdi Tiens trong mang
ludi tudn thu theo Quy tic hoat dong, Ké hoach tra thuéng, Hop dong tham gia
ban hang da cép;

9.1.2° Tuan thu nghiém tuc cdc quy dinh trong Quy tic hoat dong, Hop dong tham gia
ban hang da cap, Ké hoach tra thudng. Bong thoi, ¢6 trach nhiém hd tro tat ca
Nha phan phdi Tiens trong mang luéi hiéu duoc nhng quy dinh trong Quy tac
hoat dong, Hop dong tham gia ban hang da cap, Ké hoach tra thucmg va cac sua
ddi, bd sung cdc tai liéu néu trén sau khi dugc Cong ty ding ky véi co quan nha
nuée c6 thdm quyén;
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9.1.3 HJ tro, phu dao, bdi dudng tét ca Nha phéan phdi Tiens cap dudi & cc dia phuong
de ho c6 kha néng tu t6 chie héi nghi (theo quy dinh t6 chirc hoi nghi ctia Cong
ty) hodc ho trg tham du cac budi hop phat trién kinh doanh cua Tiens.

9.2 Hoat dong tich cuc, dao tao, dan dét doi ngii phat trién, néu Cong ty phat hién Nha phan
phdi Tiens cdp Vinh ham khong phat huy duoc téc dung ciia nha lanh dao, khong thyc
hi¢n nhimg trach nhiém sau, thi Cong ty c¢6 quyén tam dimg tu cach xét duyét giai
thuong, tién vinh ham, du lich hdi thao va céc giai thuong khac ctia Nha phan phéi
Tiens do:

92.1 Néu phat hién thanh vién trong mang ludi tuyén truyén nhimg thong tin anh

huong den danh dy Cong ty phai 1ap tac can thi¢p giai quyét, dao tao tu tuong
chinh dén hanh vi cho ngudi vi pham, dong thoi thong bao vé cho Cong ty;

9.2.2 Nha phén ph01 Tiens cap Vinh ham c6 trach nhiém di thi trucmg hd trg hé théng |

phat trién, t6 chirc hoi nghi, dao tao, tu van phat trién v.v.

9.2.3 Tich cuc tham gia va tuyén truyen cac chuong trinh hi nghg, héi thao, dao tao ;

ctia Cong ty va hé thong;

9.2.4 Nha phén pho: Tiens cép Tong giam sat trd 1én, phai phdi hop voi Cong ty hodc
hé thong t6 chuc hoi nghi BBS (Hoi nghi biéu duong khach hang) va chia sé
trude hoi nghi theo nhu cau;

9.2.5 Tich cuc quan triét chién luoc cua Cong ty cho h¢ thdng, chap hanh céac chinh
sach va quy dinh cua Cong ty, nd luc phat trién thi truong, phat huy tac dung la
tam guong cho hé thng trong viée thuc ddy phat trién thi truong, ning cao
thanh tich.
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L.

CHUONG IV
QUY TRINH NGHIEP VU TIENS

QUY TRINH TRO THANH NHA PHAN PHOI TIENS

Muén tré thanh Nha phéan phox Tiens, ngudi tham gia phai ky Hop dong tham gia BHDC

voi Cong ty va dap g céc dicu kién tr¢ thanh Nha phan phéi Tiens theo quy dinh tai muyc 1,
muc 5, phan I, chuong II cua Quy tic hoat dong nay.

Quy trinh ky két Hop dong tham gia ban hang da cép:
1. Nguoi tham gia ban hang da cap nop bo hd so cho Cong ty, bao gom:

- “Hop dong tham gia ban hang da cip” da dugc dién day du thong tin va tu ky tén;

- Mot ban pho t6 Chimng minh nhan dan/can cudc cong dan (ddi véi cong dan Viét Nam)
hodc Ho chiéu (néu la nguoi nude ngoai);

- Hai anh 3*4,

- Gidy xéc nhan tai khoan ngén hang c4 nhan va Ma s0 thué ca nhén (néu co);

- Ban sao gidy phép lao dong (neu la truong hop nguoi nude ngoai lao dong tai Viét
Nam) hodc van ban duogc mien gidy phép lao dong.

Hb so ¢6 thé duoc ndp truc tiép tai Cong ty, Chi nhanh, Vian phong dai dién cta cong ty tai

dia phuong hodc giri hé so qua buu di¢n dén dia chi cong ty, chi nhanh.

Sau khi nhan duoc bo hd so ddy du va hop 1¢ néu trén, trong vong 7 dén 10 ngay lam viéc,

Cong ty s& xem xét, kiém tra tinh hop 1€ cua ho so. Néu hd so day duva ho*p I¢, Cong ty s&

ky Horp dong tham gia ban hang da cAp va giri lai 01 ban “Hop dong tham gia ban hang da

cap” cho Nha phan ph01 Tiens bang dudng buu dién, truc tiép hodc theo thoa thuén gilra

Cong ty va Nha phan phdi Tiens.

. Ho so ma ‘nguoi dang ky nop cho Cong ty phai day du, trung thue. Nguoi tham gia ban

hang da cap phai tu chiu trach nhiém vé tinh chinh xéc, trung thyc cta hé so, khong dugce
muon thong tin cua nguoi khac, khong dugc mao danh ngudi khac dé gia nhap hodc dung
nhimg thu doan khong chinh dang khac dé tro thanh Nha phén phéi Tiens. Néu vi pham,
Céng ty ¢6 quyén cham dit Hop dong tham gia BHDC cua Nha phan phdi Tiens do.

II. QUY TRINH PAO TAO CO BAN

. Dao tao tre tiép:

- M@ 16p dao tao co ban: Trong thoi han 30 ngay ké tir ngay ky Hop dong tham gia
bén hang da cap, Nha phéan phdi méi gia nhap phai tham gia Chuong trinh dao tao co
ban do cong ty t6 chirc tai cac Chi nhanh va Vin phong dai dién dé tham gia chuong
trinh dao tao co ban tai noi gin nhit.

- Thuwe hi¢n dao tao co ban: Nha phan pho: tham gia 16p hoc theo dung thoi gian, dia
diém da thong bdo va c6 mit trong sudt thoi gian 16p hoc dién ra, ky tén xac nhan
vao danh sach diém danh.

- Kiém tra danh gia: Két thuc ndi dung dao tao co ban, Nha phén phbi thuc hién bai
kiém tra tric nghlem trén gidy. trong thoi gian 30 phut. Bai kiém tra bao gdém ¢6 40
cau hoi dang tric nghiém. M&i cau tuong tmg voi 2,5 diém, 40 cau 1a 100 diém.

Nha phén phdi duge xem 1a hoan thanh chucmg trinh dao tao co ban khi két qua bai
thi dat 70 diém trd 1én va duoc cong ty cap gidy Xac nhan hoan thanh ndi dung va
thoi luong chuong trinh dao tao co ban cua ngudi tham gia ban hang da cdp. Nha
phan phdi c6 két qua kiém tra dat s& duoc cung cap Ban cam két dé dién day du
thong tin va ky tén ndp lai cho cong ty ngay tai 16p hoc. Truong hop khong dat, Nha
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2.

phéan phéi dugce 1am lai bai kiém tra 1 1dn. Néu vAn tiép tuc khong dat, Nha phan phéi
phai tham gia hoc lai 16p dao tao co ban khéc.

Xdc nhén hoan thanh chwong trinh dao tao co ban:

Trong vong t6i da 02 (hai) ngay ké tir thoi diém két thuc 16p dao tao co ban, Cong ty
s& xac nhan bang van ban Danh sdch Nha phan phdi hoan thanh néi dung va thoi
lugng Chuong trinh dao tao co ban ddi véi nhitng Nha phan phdi lam bai kiém tra
dat.

Cong ty lwu trit hé so' dao tao co ban gdbm: Danh sich didm danh, Bai kiém tra
(dat), Xdc nhdn hoan thanh néi dung va thoi luong chuong trinh dao tao co ban cua
nguoi tham gia ban hang da cép, Ban cam két, Xé4c nhan danh sach Nha phan phbi
hoan thanh ni dung va thoi lugng Chuong trinh dao tao co ban, Xac nhén nay 1a co
so dé Cong ty lam thi tuc cép thé thanh vién cho Nha phan phéi dd hoan thanh
chuong trinh dao tao co ban.

Dao tao tir xa

Dang nhip tai khoan hoc tir xa: Trong thoi han 30 ngay ké tir ngay ky Hop dong
tham gia ban hang da cap, Nha phan phdi tu dang nhap bing tai khoan va mat khiu
ca nhén vao muc “Séit hach dao tao” trén website tiens.com.vn dé tu hoc va hoan
thanh toan by Chuong trinh dao tao co ban cua Cﬁng ty.
Tai khoan va mét khau s& dugc Cong ty cung cdp rleng cho timg nha phén phdi tai
thoi diém ky két Hop dong tham gia ban hang da cap. Sau khi dang nhép, nha phin
phdi ¢6 thé thay déi mat khdu méi dé dam bao tinh bao mat.
Co ché danh gia vi¢c hoan thanh chwong trinh dao tao co bin
Noi dung chuong trinh dao tao co ban theo phuong thirc dao tao tir xa c6 thorl luong
it nhat 08 (tdm) gio bao gdm thoi luorng lam bai kiém tra va khong bao gdm thoi
lugng hoi dép truc tuyén, duge thé hién bing hinh thirc ghi hinh bai thuyét trinh theo
timg ndi dung cla Dao tao vién do Cong ty chi dinh. Nha phan phdi ty quyét dinh
thir tur hoc cua cdc ndi dung trong Chuong trinh dio tao co ban nhung phai dam bao
xem day du cac ndi dung trén.

Hoi dap truc tuyén: Nha phan phdi trong qué trinh dao tao co ban c6 thé giao luu

tuong tac dua ra cac cau hoi qua cira sd tro truyén. Pao tao vién sé dua ra cau tra 101,

- Néu Nha phan phéi dua ra cau hoi trong gid hanh chinh (tir 9h dén 17h tir thir 2
dén tht 6, khong bao gom céc ngay nghi theo quy dinh) thi s& duoc tra 101 truc
tiép ngay trong khung gio trén.

- Néu Nha phén phéi dua ra cdu hoi ngoai gi¢r hanh chinh sé dugc tra 101 trong
git hanh chinh cua ngay lam viée ké tiép.

- Nha phén phéi hoan thanh du thoi gian va ndi dung dao tao, khong con thic
mic nao nita thi sé du diéu kién dé lam bai kiém tra. Viéc 4n vao muc “Sat
hach” x4c nhan ring moi thic méic cua Nha phén phéi da duge Pao tao vién
giai ddp. Néu con cdu hoi thic mic, vui long tiép tuc vao cira sb hoi dap truc
tuyén dé duoc giai dép.

- Nha phan phéi néu lam bai kiém tra dat thi dugc coi nhu hoan thanh Chuong
trinh tao co ban cua Cong ty.

Trong thoi gian dao tao tir xa, hé thong tu dong ghi nhé ddi véi cac phén ndi dung

chuong trinh dao tao co ban di hoan thanh, hé théng cai dat khong cho nhay céc céac
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ndi dung va phai xem hét tir du dén cubi nodi dung nay méi dugc chuyén sang ndi
dung khéc.

Vi du: Nha phan ph6i dang xem ndi dung “quy tic hoat dong” vai thoi gian 90 phut,
phai theo dai hét ndi dung nay méi ¢6 thé chuyén sang ndi dung tiép theo, hé thong
khong tw dong chuyén ndi dung ma Nha phén phéi can tu tich chon néi dung hoc tiép
theo.

Truomg hop Nguoi hoc da hoan tat theo doi noi dung hoc, khéng con thic mac, hé
thong s& ghi nhan va dugce vao phan tiép theo dé lam bai kiém tra.

Lam bai kiém tra: Nha phan phdi thuc hién lam bai kiém tra tréc nghiém trong thoi
gian 30 phut. Bai kiém tra bao gdm c6 40 cau hoi dang tric nghiém. Mdi cau tuong
g vé6i 2,5 diém, 40 cau 1a 100 diém

Nha phén phdi dugc xem la hoan thanh chwong trinh dao tao co ban khi két qua bai
thi dat 70 diém tr& 1én. Truong hop khong dat, Nha phan phdi duoc 1am lai bai kiém
tra 1 lan, néu van khong dat thi Nha phan phdi phai hoc lai chuong trinh dao tao co
ban.

Khi Nha phan phdi hoan thanh ngi dung kiém tra va dat, hé théng s& Xéc nhan da
hoan thanh ndi dung va thoi lugng Chuong trinh dao tao co ban. Nha phéan phéi c¢6
thé vao muc “Xem ching nhan” dé xem Xac nhan hoan thanh ndi dung va thoi lugng
chuong trinh dao tao co ban cua ngudi tham gia ban hang da cip cua minh. Sau dé
Nha phan phdi tai Ban cam két tai muc “Tra tim cam két” doc k¥ va ky tén vao Ban
cam két theo mau quy dinh, sau d6 nop vé Cong ty.

Cong ty luu trir ho so dao tao co ban trén hé thong quan ly gdm: Thong tin qua
trinh hoc, két qua kiém tra, X4ac nhan hoan thanh noi dung va thoi lugng chuong
trinh dao tao co ban cia ngudi tham gia ban hang da cip va Ban cam két.

Thoi gian va cach thire vin hanh h¢ thong dao tao co ban tir xa: chi tiét vui long
xem phu luc I dinh kém theo Quy tic hoat dong nay.

III.QUY TRINH CAP THE THANH VIEN

1. Trong thdi han 07 ngay ké tir ngay Nha phan phoi sau khi hoan thanh Chuong trinh dao
tao co ban do Cong ty td chirc, ky Ban cam két theo mau quy dinh tai Nghi dinh
40/2018/ND-CP, Cong ty s& cap Thé thanh vién cho Nha phan phdi Tiens.

2. Giao nhén Thé thanh vién: Sau khi da c6 Thé thanh vién, Cong ty s& lién hé Nha phan
phdi Tiens thong qua dién thoai hogc email (néu c6) dé thong bdo Nha phan phéi vé viée
t6i nhan Thé thanh vién. Nha phan phéi Tiens c6 thé nhan Thé thanh vién theo céc
phuong thire sau:

2.1

2l

Truc tiép dén tru s& Cong ty, Chi nhanh hodc Vin phong dai dién dé nhan Thé thanh
vién. Khi nhan Thé thanh vién, Nha phan phdi Tiens ky vao bién ban giao nhén thé;
Néu Nha phan phéi Tiens & xa, khong tién dén tru s Cong ty hodc Chi nhanh dé
nhén The thi cong ty s& gui The thanh vién qua buu dién theo dia chi do Nha phan
phéﬁi Tiens cung cép, khi Nha phan phdi Tiens nhan dugc thé thi lién hé voi Cong ty
hodc Cong ty s& chu dong lién hé Nha phan phéi Tiens dé x4c nhan.

IV.QUY TRINH PAT HANG, THANH TOAN VA GIAO NHAN HANG
1. Mua hang true tiép:

1.1 Quy trinh dat hang:
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1.1.1 Nha phan phdi Tiens c¢6 thé dit hang qua hinh thic truc tiép tai tru s& chinh, chi
nhanh cia Cong ty. Sau d6 cung cap Ma s6 Nha phan phdi Tiens va sb luong,
ching loai hang héa cin mua cho nhan vién ban hang.

1.1.2 Nhan vién ban hang nhap Ma s6 Nha phan phdi Tiens va sé lwong, ching loai
hang hoa vao hé théng ban hang.

1.1.3  Xé4c nhan thong tin don hang véi Nha phéan phdi Tiens, bao gdm: ho tén va ma sb
ngudi mua hang, ho tén va ma s6 nguoi gidi thiéu, sb lwong, chung loai hang
hoéa va sb tién, diém PV, BV; Nhan vién ban hang kiém tra hang héa néu c6 thi
xdc nhan véi Nha phan phdi Tiens va Nha phan phdi Tiens tién hanh thanh toan
tién, ky hoa don tai chinh, kiém tra lai hang hoa va nhan hang.

1.2 Trinh ty, thi tuc Thanh todn:

1.2.1 Nhan vién ban hang in don dat hang va thu tién, don dat hang gdm ba lién (lién
trang, lién hong, lién vang). Don dat hang kiém phiéu thu va phiéu xuét kho;

1.2.2  Nha phén phdi Tiens thanh toan tién theo don dat hang. Cong ty dong déu xéc
nhan “Da thu tién” vao don dat hang va gitr lai lién tring, khach hang cdm 2 lién
con lai vao kho lay hang;

1.2.3  Nha phan phéi Tiens tién hanh thanh toan theo cac phuong thirc sau:

- Tién mat,
- Chuyén khoan dén tai khoan Cong ty.
1.3 Giao nhin hang

1.3.1 B0 phan kho giao hang ngay cho khach theo dling thong tin trén don dit hang tai
lién hong va lién vang. Sau d6 dong déu “Pa phat hang” 1én ca hai lién va gifr lai
lién vang, lién hong giao lai cho khach hang;

1.3.2 B9 phan ké toan xudt hoa don ngay sau khi Nha phan phdi Tiens hoan thanh thu
tuc tra tién va nhan hang. Cong ty giao hoa don tai chinh cung phiéu xuét hang
khi Nha phan phdi Tiens mua hang truc tiép tai cong ty, hodc giri ma tra ctru hoa
don dién tir cho NPP vao dia chi thu dién tir do NPP cung cdp néu thoi diém tra
tién va nhan hang khac nhau nhung khong qua 05 ngay ké tir ngdy tra tién va
nhéan hang. NPP m¢ thu dién tir do Cong ty giri va kich vao ma tra ctru dé in hoa
don.

2. Mua hang tryc tuyén (mua hang online):
2.1 Quy trinh dat hang:

2.1.1 Nha phan phdi truy cép vao trang web cua Cong ty: tiens.com.vn, dang nhap
bang tai khoan c4 nhan.

2.1.2 Nha phan phdi Tiens lya chon san phim va sb lwong cin mua; dién dia chi
chuyén phét hang.

2.2 Trinh tu, thi tuc Thanh toan:
Nha phén phdi thanh toén tién hang theo phuong thirc thanh toén dién tir;
2.3 Giao nhan hang

2.3.1 B phan kho nhén don hang, déi chiéu thong tin va phat hang vao ngay ké tiép;

2.3.2 Hoa don dugce gui kem hang hoac nha phan phdi truy cép trang web theo thong
tin cong ty giri vao hom thu dién tur dé 14y hoa don dién tur.

QUY TRINH CHAM DUT VA THANH LY HQOP PONG THAM GIA BHDC
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Quy trinh Cham dirt Ho’p dong

Nha phan phdi Tiens mu6n chim dut Hop dong tham gia ban hang da c4p s& guri thong béao
bang vin ban cho cong ty trude khi cham dut Hop dong it nhat 10 (muoi) ngay lam viée
Cong ty mubn Cham dut Hop ddng tham gia ban hang da clp sé giri thong bdo bang van
ban cho Nha phan ph01 Tiens truée khi cham dit hop dong it nhat 1a 10 (muoi) ngay lam
viéc khi Nha phén phdi Tiens vi pham cac quy dinh trong Hop dong tham gia ban hang da
cap, Quy tic hoat dong hodc vi pham céc quy dinh cua phap luat.

Truong hop Hop dong tham gia ban hang da cap tu dong chdm dut theo quy dinh tai 1.4,
muc 1, phan III, chuong II cua Quy tic hoat dong nay thi Cong ty khong c6 nghia vu thong
bao dén Nha phan phdi

2. Thanh Iy Hop dong

Trong thoi han 30 (ba muoi) ngay ké tir ngay Cham dut Hop dong. Céc bén sé tién hanh viéc
thanh ly Hop déng theo quy trinh nhu sau:

Cong ty thue hi¢n viée mua lai hang héa (Néu cé): Cong ty s tién hanh viéec mua lai
hang hoa da ban cho Nha phan phdi Tiens néu Nha phan phdi Tiens c¢6 yéu cau. Viée mua
lai hang hoa s€ dugc thuc hién theo quy dinh tai phén VI, Chuong IV cua Quy tic hoat dong
nay

Théa thudn xir Iy cdc nghia vu ton dong theo Hop dong tham gia ban hang da cap ma
2 bén da ky két: Hai bén cung théa thuén va thong nhat tat ca céc khoan tién hoa hong, tién
thuong va cac 1¢i ich kinh té khac ma Nha phan ph01 Tiens c¢6 quyén dugc nhan trong qua
trinh tham gia vao mang ludi ban hang da cap; cac nghia vu cua Nha phén phdi Tiens voi
Cong ty (néu cb), cac khoan n¢ cua Nha phén phdi Tiens voi Cong ty (Neu cO) va nhirng
van dé khéc lién quan quyén loi va nghia vu ctia Cong ty va Nha phén phoi Tiens (néu co)

Thuwe hién nghia vu cia cac bén: Sau khi ‘thoa thudn va lhong nhét xong tat ca céc van dé
néu trén, Cong Ty va Nha phén phdi s€ tién hanh thuc hién nghia vu cua minh theo thoa
thudn. Hop dong tham gia ban hang da cép s& duge tu dong thanh 1y ké tir ngay Cong Ty va
Nha phan phdi hoan tat thuc hién tat ca cic nghia vu ctia minh theo thoa thuan néu trén.

Déi voi truomg hop Hop dong tham gia ban hang da cap tu dong cham dut theo quy dinh tai
1.4 muc 1, phan III chuong II cua Quy tic hoat dong nay: Néu gitra Nha phan phoz voi
Cong Ty khong co bat ky khoan no, nghia vu hay vén dé ton dong nao thi Hop dong tham
gia ban hang da cap giira Cong Ty va Nha phan phdi s& duge tu dong thanh 1y.

VL.QUY TRINH POI, MUA LAI VA TRA LAI HANG HOA

1.

3

Khi ngudi tham gla ban hang da cdp c6 yéu cau tra, doi hang héa (bao gdm ca truong hop
Hop dong tham gia BHPC chédm dut hodc Cong ty cham dirt hoat dong), Cong ty co trach
nhiém tra/dbi va mua lai hang héa da ban cho ‘nguoi tham gia ban hang da cap do, bao gdm
ca hang héa duge ban theo chuong trinh khuyén mai.

Diéu kién tra/ddi va mua lai hang hoa tir Ngudi tham gia bén hang da cip:
2.1 Hang hoéa con nguyén bao bi, tem, nhan, han sir dung
2.2 Héa don mua sb hang héa duoc yéu cu tra lai;

2.3 Yéu mua lai dugc thuc hién trong vong 30 (ba muoi) ngay ké tir ngay Nha phan phdi
Tiens nhén hang

Trong thdi han 30 (ba muoi) ngay ké tir ngay Nha phéan phdi Tiens ¢6 yéu cdu tra lai hang
hoa hop 1¢, Cong ty 6 trach nhiém mua lai cac hang hoa dép tmg cac diéu kién duge quy
dinh tai Quy tic hoat dong nay;

Trong trudng hop dbi hang hoa, trong thai gian 02 ngay lam viée ké tir ngay tiép nhan Céng
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ty s& dbi lai hang hoa moi;

4. Trong truong hop mua lai cac hang hoa do, Cong ty s€ hoan tra theo muc thoa thuan voi
Nha phéan phoi Tiens nhung khong thap hon 90% so tién ma Nha phan phoi Tiens da tra dé
nhan s hang do.

5 Khi hoan lai tién theo quy dinh, Cong ty c6 thé khéu trir tién hoa hdng, tién thudng va céc
loi ich kinh té khac ma Ngudi tham gia ban hang da cép da nhén tir viéc mua hang hoa do.
Nha phan phoi Tiens tuyén trén dd huong khoan tién hoa hdng, tién thuong va céc loi ich
kinh té phat sinh tir vi¢c mua san phim do ciing co trach nhiém hoan tré lai tién hoa hong,
tien thuong va lgi ich kinh té tuong tmg cho Cong ty.

6. Quy trinh tra lai, mua lai hang héa:
6.1 Nop ho so:

Trong vong 30 (ba muoi) ngay ké tir ngay nhén hang, Nha phan phdi ¢6 nhu chu tra lai
hang héa can ndp ho so truc tif:p cho B(‘)‘phén cham soc lghéch hang tai Tru s& chinh hogc
c4c Chi nhanh ctia Cong ty. Ho so bao gdom cac thanh phan va diéu kién sau day:

a) Don dé nghi tra lai/mua lai san pham.
b) Hang hoa tra lai (con nguyén bao bi, tem, nhén, han str dung).
¢) Ban chinh hoa don cua s6 hang héa tra lai.

d) Thé thanh vién hodc ban sao y (hodc ban phd t0 kem ban chinh dé di chiéu) gidy
chimg minh nhén déan hodc can cudc cong dan ctia Nha phén phoi.

6.2 Giai quyét yéu cAu tra lai, mua lai hang hoa:

Cong ty tir chdi tiép nhan néu hd so khong du thanh phan va diéu kién tai Muc 6.1
Truong hop hd so day du thanh phan va diéu kién, Cong ty giai quyét theo trinh ty:

a) Cong ty xéc nhan da tiép nhan ho so day du.
b) Hai bén thoa thuén va xac nhén cac khoan sau :
e Muc hoan tra theo thoa thudn v6i Nha phan phéi nhung khong thép hon 90% s0
tidn ma Nha phan phdi da tra dé nhan so hang hoa do.
o Khiu trir tidn hoa hong, tidn thuémg va loi ich kinh té khac ma Nha phan phdi da
nhan tir viéc mua so hang hoa bi tra lai.

K o Thoi diém thanh toan, phuong thirc thanh toan va tdng s6 tién thanh toan cho
Nha phén phoi.

! ¢) Ky tén, xwéc nhén céc ndi dung da thoa thuan & muc 6.2b vao don dé nghi tra lai san

F pham, moi bén gitr 01 (mot) ban.

d) Lam thi tuc tai luu kho hang hoa mua lai theo quy dinh.

e) Thanh toan tién mua lai hang cho Nha phén phéi theo dung hen theo hinh thire
chuyén khoan.

f) Thong béo thu lai tién hoa hong, tién thuong va lgi ich kinh té khac ma céc tuyén
trén ctia Nha phan phéi nay da nhan tuong tmg véi sb hang hoa bi tra lai

VIL. QUY TRINH GIAI QUYET KHIEU NAI
Buée 1: Nop hd so khiéu nai 1én Cong ty hodc Chi nhanh cong ty tai noi minh hoat dong.

Bude 2: Trong vong 05 ngay lam viée ké tir ngay nhéan duoc khiéu nai, Cong ty s& kiém tra,
xem xét va xac nhan thong tin khi¢u nai va thong béo cho cac phong ban c6 lién quan.
Cong ty tien hanh xac minh noi dung khiéu nai, dé nghi ngudi tham gia ban hang da
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cép cung cip cac béng chimg lién quan t6i ngi dung khiéu nai. Trong vong 15 (muoi
lam) ngay lam vi¢c, néu nguoi khieu nai khong cung cép tai lidu chimg cir theo yéu cau
cua Cong ty thi vu viéc khi€u nai s& tu dong hét hiéu luc.

Buére 3: Trong vong 10 (mudi) ngay lam viée ké tir khi két thac cong viéc cua bude 2, nghia la
Nha phan phdi Tiens cung cap dugc céc tai liéu chimg ctr. Cong ty sé lién hé véi Nha
phan phoi Tiens dé lam viée. Cong ty wu tién ap dung bién phap thuong luong, hoa giai
gifta cdc bén nham dam bao quyén loi ctia cac bén.

Buée 4: Sau 45 (bén muoi lam) ngay ké tir ngay bét ddu thuong lugng va hoa gidi néu Nha
phan phéi Tiens dong ¥ voi phuong 4n giai quyét cua Cong ty, hai bén s& tiép tuc thuc
hi¢n theo phuong dn ma céc bén da thong nhét. Néu Nha phan phéi Tiens khong déng
¥ v6i phuong 4n giai quyét khiéu nai cua Cong ty thi Nha phan phdi Tiens ¢6 quyén
khai kién tai Toa an c6 tham quyén.

VIII. QUY TRINH THAY POI THONG TIN NHA PHAN PHOI:

1. Nha phan phéi gui Don xin thay dbi thong tin ca nhan theo biéu Cong ty cung cap (bao gom:
s0 dién thoai, so tai khoan, Email, ho tén);

2. Tham duyét:
- Neéu thong tin thay doi la sb dién thoai, sb tai khoan, Email: by phan CSKH tiép quan va
Xt ly;
- Néu la thay i tén: chuyén hé so cho bg phan thanh tich xir ly:

3. Néu hd so hop 1&: thay d6i thong tin theo 1}6 so m&i do Nha phén phdi cung cap. Néu hd so
khong hop 1¢: tra vé cho Nha phén phéi bd sung.

4. Luu tai liéu b6 sung méi cing véi hd so Hop ddng tham gia ban hang da cAp.
IX. QUY TRINH THUA KE HQP PONG THAM GIA BAN HANG DA CAP

Quy trinh thira ké Hop ddng tham gia ban hang da cAp Déi vdi cic truomg hop thira ké quy dinh tai
muc 1, phan IT Chuong II nhu sau:

1. Nha phan phéi giri hd so xin thira ké ma sé dén Cong ty
2. Hb so bao gom:
- Don xin thira ké ma sb

- Gidy to hop phap chimg minh thugc mdt trong céc truomg hop duoc thira ké theo quy
dinh tai diém a, diém b, diém c, diém d, muc 1, phan II, Chuong 11 cia Quy tic hoat
dong nay (Trir truong hop quy dinh tai diém e muc 1 phan I, Chuong II cua Quy tac
hoat dong)

- Ching minh nhan dan/Cén cudc cong dan cua hai bén
Cong ty tién hanh thdm dinh hd so
Néu hd so hop 1¢, Cong ty tién hanh thyc hién viée chuyén déi ma s,

Cap nhat thong tin trong hé théng;

S

Liru ho so.
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CHUONG YV

10.

II.

Gidi quyét khiéu nai giira ngudi tham gia ban hang da cAp véi nhau

1.

XU LY VI PHAM VA GIAM SAT THUC THI
XU LY NHA PHAN PHOI TIENS VI PHAM

Moi tranh chdp phét sinh gitra Cong ty va Nha phan phdi Tiens dugc giai qpyét bing
thuong luong, hoa giai. Truong hop khong thé thwong lugng duge, hai Bén dong y giai
quyét tai Toa an nhan dan c6 tham quyén

Nha phén phéj Tiens néu vi pham quy dinh trong Quy tac hoat dong, Hop dong tham gia
ban hang da cap qua dicu tra xac thyc néu dung nhu vay, Cong ty s€ tién hanh xtr phat theo
quy dinh.

D6i voi Nha phan phdi Tiens bi xir phat, Cong ty ¢6 quyén quyét dinh thong bao rong rii
hanh vi vi pham cua Nha phan phéi Tiens d6 (Thong béo bing van ban, giri thu, gii E-
mail, thong bao qua hoi nghi, dang tai trén trang thong tin dién tir, thong béao trén tap chi
cua Cong ty v.v.. ). Noi dung thong béo bao gom: Ho tén Nha phan phéi Tiens, mi s6, cip
bac, hanh vi vi pham, két qua xur phat v.v..

Cong ty c¢6 thé tam giir hoa hdng, tlen thuong, loi ich kinh té cia Nha phan ph01 Tiens phat
sinh tir hanh vi vi pham. Ngoai ra, cap bac cua Nha phan phdi Tiens nay s& diéu chinh phu
hop véi doanh sb thuce té sau khi khdu trir doanh sé phat sinh tir hanh vi vi pham.

Tuy thude vao mirc do nang nhe cta hanh vi vi pham, (,ong ty quyét dinh mirc phat twong
g ddi véi ngudi vi pham: véi trudng hop vi pham hai 18i trdr 1én, 14y mirc phat cao hon
lam chuan dé dwa ra quyét dinh sau cing.

Céc muc xur phat

Cép 1: Canh béo bang vin ban;

Cép 2: Canh bao bang vin ban, thong bao trén trang thong tin dién tir cua Cong ty;
Cép 3: Bao gdm mirc phat cp 2, dong thoi hity bo moi hinh thic ton sung, khich 1é;
Cép 4: Cham dut Hop dong tham gia BHDC.

Nha phén phdi Tiens dang bi diéu tra hodc c6 thé lién quan dén vu viée dang dugc diéu tra,
néu xin phép thay doi thong tin Nha phan phoi Tiens, Cong c6 quyen tur choi khong giai
quyét hodc chd dén khi sy viéc duge lam sang t6 s€ quyét dinh sau.

Cong ty ¢6 quyen tam dimg xét duyét tu cach tham gia chuong trinh du lich, hdi nghi
thuong nién, céc loai giai thuong khac cua Nha phan phoi Tiens dang chiu hinh phat cua
Cong ty.

Moi hanh vi vi pham quy dinh, néu dan dén su tham gia diéu tra cua co quan Nha nudc,

Cong ty s& tham khao y kién cua Co quan diéu tra, két hop v&i mirc do anh huong dén thi
trudong cta hanh vi vi pham dé dua ra quyet dinh xur ly sau cung.

V&i moi hanh vi vi pham “Quy tic hoat dong” bi bé qua khong truy ctru khong dong nghia
véi viée Cong ty dung ting cho nhitng hanh vi sai pham do.

TRINH TU XU LY GIAI QUYET KHIEU NAI

Thoi gian ¢6 hiédu lue dé khiéu nai sy viéc vi pham: trong vong 6 thing ké tir ngay sw viée
phat sinh.

2. Qua thoi han khiéu nai, néu dua ra yéu cau xur ly, Cong ty co6 quyén tir choi.

3. HO so khiéu nai bao gom:

* DPon khiéu nai;
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10.

II1.

1.

* Tai liéu chimg ¢t (nguoi khiéu nai ky tén xac nhén):;
* Ban sao Chimg minh nhan dan/Can cudc cong dan/ H¢ chiéu ctia nguoi khiéu nai (kém
ban gdc dé doi chiéu);

* Ban sao Thé thanh vién mang ludi ban hang da cdp cua nguoi khiéu nai (kém ban gbe
dé doi chiéu).

Nguoi khiéu nai c6 thé gui don dén tru so chinh hoac Chi nhanh cong ty tai noi minh hoat
dong. Sau khi giri Don khiéu nai khong nén di xa, duy tri lién lac véi Cong ty, phdi hop diéu
tra va bd sung tai liéu chimg ctr theo yéu cau cua Cong ty. Trong vong 15 (mudi lam) ngay
lam viéc, néu ngudi khiéu nai khong cung cép tai lidu chimg bo sung ctr theo yéu cau cua
Cong ty thi vu viéc khiéu nai s& tu dong hét hiéu lyc.

Sau khi nhén dugc Don khleu nai cua Nha phan phéi Tiens, trong vong 05 (ndm) ngay lam
viéc, Cong ty s€ tra 101 c6 tiép nhan thu ly su viéc hay khong. Néu dong y thu ly, Cong ty s&
tién hanh diéu tra x4c thuc theo thoi gian quy dinh, trong thoi gian diéu tra, ngudi bi khiéu
nai va nhirg nguoi lién quan can tich cuc phéi hop véi Cong ty. Cong ty tam thoi ngimg
chi tra c4c loai hoa hong, tién thuong va loi ich kinh ké cta cac Nha phan phdi Tiens lién
quan cho dén khi sy viée duoc lam ré.

Trong qué trinh diéu tra, can ctr vao tinh hinh su viéc dé quyét dinh phuong thic thu thap
ching ctr.

Can cir vao két qua diéu tra, thu thép ching cir va tim hiéu tinh hinh, Cong ty tién hanh xur
ly theo quy dinh trong “Quy tac hoat dong™, dong thoi gui thdng bao xir ly vé cho ngudi vi
pham va ngudi khiéu nai.

Trong vong 10 (mudi) ngay ké tir ngay nhén duoc thong bdo xir Iy, Nha phan phdi Tiens ¢6
quyén yéu cau xem xét lai, dong thoi cung cép tai lidu chimg cir b sung; néu qué thoi han
cho phép, Cong ty méc nhan Nha phan phéi Tiens d6 da dong y véi mirc xir phat ma Cong
ty dua ra.

Sau khi nhén dugc Don xin phiic tra va tai liéu chimg ctr b sung ctia Nha phan phéi Tiens,
Cong ty sé tién hanh xem xét lai.

Can c1r vao tai liéu chimg cr bo sung, Cong ty tién hanh phuc nghi va dua ra két qua xir Iy
sau ciing, Nha phan phéi Tiens budc phai tuan thu, khong con quyén yéu cau phuc tra lai lan
nira.

GIAM SAT THU'C THI

Néu Cong ty _phat hién trong mang luéi kinh doanh cua Nha phéan phdi Tiens nao d6 ¢
mot hoac nhleu ngudi gidi thidu sai léch vé “Ké hoach tra thudng”, hodc vi pham nghiém
trong “Quy tic hoat dong Cong ty co the s€ thuc hién bién phdp giam sat don doc xu
phat va cai chinh ddi véi tat ca hodc mot sé Nha phan phéi Tiens trong mang luéi vi pham
quy dinh do.

Cong ty trude khi thue hién xir phat s€ thong béo nguyen nhén xtr phat véi Nha phan phoi
Tiens nay dé ho nhén thirc duge tinh can thiét cia viéc thuc thi xir phat.

Khi Cong ty thong b4o cho Nha phan phéi Tiens, c6 thé cho Nha phan phéi Tiens nay co
hoi tran thuét lai diu dudi sy viée, hodc dua theo bién phap cai chinh da dugc Cong ty phé
duyét bang van ban va chi dinh ky han cho mang luéi ca nhan tu diéu tra.

Nha phan phdi Tiens dang bi giam sét xir phat phai tham gia tai dao tao tri¢t dé, huong dan
hoc tép chinh xac cach thirc gi¢i thiéu ciing nhu nim rd “Quy tic hoat dong™, * ‘Ké hoach
tra thuong” va c6 thé dao tao lai mot cach chuin xac cho Nha phan phéi Tiens cua mang
luéi minh. Budi tai dao tao nay s€ do Nha phéan ph01 Tiens hodc Nha phan phdi Tiens chi
dinh khdc chu tri, Cong ty s& dimg ra giam sat don doc.
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5. Nha phan phéi Tiens nay hodc Nha phan phdi Tiens chi dinh khac phai chuan bj Thoi khoa
bicu ve chuong trinh tai dao tao va dua 1én cho Cong ty phé duyét, can ghi ro: thoi gian,
dia diém, sb nguoi tham gia, Dao tao vién v.v...

6. Khi tién hanh tai dio tao, phai moi toan bo Nha phan phéi Tiens tham gia tai dao tao ky
tén vao so ghi chép, sau khi dot dao tao két thic, Nha phéan phoi Tiens nay hodc Nha phén
phéi Tiens dugc chi dinh khéc nop lai bang danh sach ky tén nay 1én cho Cong ty.

7. Céng ty co thé ctr nhan vién tham gia bt ky budi tai dao tao nao dé tim hiéu qué trinh cua
hoi nghi va dac bi¢t chu trong dén huong dan ndi dung co lién quan dén su nghiép Tiens,

r
2

khi can thiét ngudi nhan vién ndy cé thé thay thé ngudi ch tri dé chi tri budi dao tao.

CHUGONG VI
CHINH SACH DANH CHO KHACH HANG THAN THIET

Chinh sach danh cho Khach hang thz'm'thié{ 14 chinh sach ban hang do Cong ty thiét 1ap dé ap dung
cho ddi tugng la Khach hang than thiét caa Cong Ty véi cac chinh sach mua hang dugc quy dinh
tuy tung thoi diem.

. Ditu kién dé tro thanh Khéich Hang Thén Thiét

1. La ca nhan c6 niang luc hanh vi dan su ddy du theo quy dinh cta phap luat Viét Nam

2. Khach hang than thiét phai duoc gisi thigu dén Cong Ty boi mot Nha phan phéi dang hoat
dong. Truong hop Khéach hang than thiét tu lién hé voi Cong ty, Cong Ty gifr quyen chi
dinh Nha phan phoi dugc coi 1a ngudi giéi thiéu Khach hang thén thiet do..

3. Khach hang than thiét khong ky Hop ddng tham gia ban hang da clp va khong tham gia
Chuong Trinh Dao Tao Co Ban bét bude va khong dugc tuyén dung, phat trién h¢ thong
ban hang da cap.

.  Quyén lgi va nghia vu cia Khach Hang Than Thiét

1. Khéch hang than thiét dugc mua san pham tryc tiép tir Cong ty voi gia ban danh cho Khach
hang than thiét duoc quy dinh tai Danh muc Hang Hoa Kinh Doanh Theo Phuong Thirc Da
Cap duge Cong ty ap dung tai timg thoi diem.

( 2. Khach hang than thiét duoc tham gia qéc chuong trinh khuyén mai Cong Ty da thong béo
' hodc dang ky voi co quan ¢6 tham quyeén.

3. Khach hang than thiét chi dugc phép mua san pham cua Cong ty cho muc dich tiéu dung,
khong dugc ban lai.

4. Khach hang than Lhié}t khong phai la Nha phan phdi ctia Cong ty nén quy trinh tham gia hoat
dong ban hang da cap cua Cong ty khong duge ap dung doi voi Khach hang thén thiét.

5. Doanh s6 mua hang cita Khch hang than thiét duoc tinh 1a Doanh sb Ban Hang cua Cd
Nhan Nha Phin Phoi da gioi thi¢u Khach hang than thiet do.

6. Khach hang than thiét c6 thé tr¢ thanh Nha Phan Phéi cta Cong ty theo cac diéu kién va
quy trinh quy dinh tai muc 4 chuong VI Quy tac nay

[II. Hiy mi sé Khiach Hang Thin Thiét

1. Khach hang than thiét c6 thé don phuong huy ma s& cua minh bang cach gui Don xin cham
durt tu cach Khach hang thén thiet

2. Truong hop vi pham quy dinh Chinh sach danh cho Khach hang than thiét, ma sé6 Khach
hang than thiét ¢ the bi x6a bo.
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3. Néu trong vong mot ndm (tinh tir ngay 27/12 niam truée dén ngay 26/12 niam ké tlep) Néu
Khach hang than thiét khong thuc hién bét ky giao dich mua san phém thi ma sé Khach
hang than thiét s& tu dong bi hiy ma khong can béo trude.

4. Ngay khi ma s6 Khéach hang than thiét bi hay véi bat ky 1y do gi, moi quyén loi phat sinh
trén ma s ciia Khach hang than thiét (néu c6) s& bj hiy bo.

5. Sau khi ma sb Khach hang than thiét bi hiy, néu ca nhan muén mua hang tryc tlep tir Cong
ty thi phai thyuc hién viéc ding ky tré thanh thanh Khach hang théan thiét lai tir dau.

IV.  Chuyén ddi tw cich Khéach Hang Thén Thiét sang tw cich Nha Phan Phéi

1. Khéch hang than thiét ¢6 thé tré thanh mot Nha phan phéi cia Cong Ty, néu déap img du
diéu kién theo quy dinh cua phap lut Viét Nam va thye hién ddy du cac quy trinh dang ky
theo Quy tic hoat dong cua Co ong ty.

2. Sau khi dang ky thanh cong, tu cach Khach hang than thlet clia ma sb d6 sé ty dong chim
dit. Nha phan phdi méi khong dugc ké thira bat ky quyén loi, nghia vu hay giao dich véi
Cong Ty dudi vai trdo Khach hang than thiét trude do.

3. Khi dang ky tro thanh Nha phén phéi, Khach hang than thiét chi duoc phép dang ky duéi
su bao trg ctia Nha phan phéi da giGi thiéu minh. Truong hop dang ky dudi sy bao trg cua
Nha phan phéi khéc thi phai duoc su dong y cta Nha phéan phdi da gidi thiéu minh lam
Khach hang than thiét

4. Cong ty toan quyén quyet dinh chap nhan hay tir chbi viée dang ky chuyén doi tu cach
Khach hang than thiét sang tw cach Nha phan ph6i ma khong can dua ra ly do.

CONG TY TNHH THIEN SU VIET NAM

T1ONG GIAM DOC
7hang Zhong Tao
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(G TY TNHH THIEN SU VIET NAM

THOI GIAN VA CACH THUC VAN HANH HE THONG
PAO TAO CO BAN TU XA

(Pinh kém Quy tic hoat dong)

L Thoi gian dao tao:
H¢ thong dao tao co ban tir xa dugc van hanh 24/24 gi¢ vao tat ca cac ngay
trong tuan

PHU LUC 1
|
|
\

II.  Caich thirc van hanh

1. Bude 1: Pang nhap truc tuyén

| ~ A’ b ~ h . kd . - b a . ;‘: - ‘\t'
- Nha phéan phai truy cap vao dia chi website: tiens.com.vn man hinh hién thi: =
#

TIENS

FC PHAM CHIUC HANG THOMG TN VE TIENS

=

- Nha phan phdi kich chudt vao muc ding nhap, man hinh hién thi:



Bang nhép thanh vién

Khac Hang mot’
Taaimdl 12

Thong tin Dich vu khach hang Tai khoan cia 1 Theo dii ching 1

o
L]

ViISA

Bang ky tin nha

- Nhép tai khoan va mat khau do Céng ty cung cép khi méi ky Hop dong tham gia
ban hang da cép, sau d6 kich chudt vao phan “Pang nhap”, man hinh hién thi:

‘ﬂ? i .l @m
w'g_ bias % : .-i-_"r . i
iaas v | b ‘%&N 5 i

Trung tam mua sam Tiens



- Kich chudt vao phan ma s6 va tén Nha phén phdi & goc trén cuing bén phai man

hinh __J, man hinh hién thi:

Tinh Ha Tinh 4, 7929024300 THiPHUONG) [ Thoit [ Hép i dde

TIENS

DO TH] PHUONG
56 354 i

_ 58 hop don si. TH209643 . @
HOm thir Emai: dophucng W8gmal com Niy viet Ham

Thanh vién
Hang Jdng vinh nan Khéng
ann i Khéng

2. Budce 2: Tham gia dao tao
- Kich chudt vao muc “ Sat hach dao tao”, chon muc “clip dao tao” & phan bén

trdi man hinh, man hinh hién thi:




- Lwa chon kich chudt vao clip dao tao can xem & géc phai man hinh dé tham gia
dao tao.
Vi du kich chuét vao clip “ Kién thitc phap luat”, man hinh hién thi:

Chuan
mye dgo
due

PHAP LUAT VE Fop ding

ban hang

BAN HANG DA CAP dacp

Sacn Thidu Nguen 146

wibem Tom Dk LB Quy tdc
hoat ddag

Trét Nghidem baa Hing

n Tén Khods Ké hoach
tri thirémg

TIENS

R ]

- Tuong tu kich chuét vao cac clip khac dé tham gia dao tao

3. Budc 3: Hoi dép truc tuyén
- Trong qua trinh tham gia dao tao (xem clip), Nha phéan phoi cé thé dua ra cac cau
hoi lién quan dén ndi dung dao tao co ban bang céch kich chuét vao biéu tuong

ctra sO tro chuyén ¢ bén dudi géc phai man hinh, man hinh hién thi:

& JLCLIP DAD TAC

I TIENS

PAO TAO CO BAN

» Ditdip

i Thdng Tin Ta Khodn




4. Budc 4: Lam bai kiém tra
- Nha phan phdi hoan thanh 5 ndi dung dao tao va toan bd cau héi thic mic (néu
c6) di duge dao tao vién giai dap méi ¢ thé lam bai kiém tra.
- Néu van con thac méc chua dugc giai dap, Nha phan phdi tiép tuc vao ctia sb tro
chuyén dé Pao tao vién giai dap
- Kich vao phan “sat hach” & bén trai man hinh dé tién hanh lam bai kiém tra, man
hinh hién thi:

| SEEORS BRSBTS SR e D S R A S s e e
TIENS

CONG TY THHH THIEN SU7 VIET NAM

BE KIEM TRA KIEN THIZC

CHUAONG TRitF DA TAD CO BAN

vl shumen i Bdw bl ola cap?

g vio mxang bl bein Bing da cdp bolc mus hing hda kinh doanhy

- Nha phan phdi chon cac dép an tuong duong véi timg cau hoi, sau khi hoan thanh
thi kich chudt vao muc “ ndp bai thi”, man hinh hién thi:

«2 Tinn Ha Tinh ~ A rsoesssapd T PHUONG: T Theit  [Retetwddn (b

TIENS

TRANGCHD  THTOC VATHONG BAC  THUC PHAM CHUC MANG | THONG T8 VE TENg o130

&

18 sd ndi vidn T3200643 Ha 80 Hha pdn phd DO TH PHUCNSG

Ban da 2024/04110 13:16:39 HD h sat hach, thanh
Tea bG8 b 1 bl o 1

iz

Feem chimg nEan.




5. Budc 5: Xéac nhan hoanh thanh ndi dung va thoi lugng Chuong trinh dao tao co
ban
Kich chudt vao “ Xem chimg nhén » dé xem chi tiét thong tin vé van ban Xéc
nhén hoan thanh ndi dung va thoi lugng Chuong trinh dao tao co ban ctia nguoi
tham gia ban hang da cap, man hinh hién thi:

THacwE v &£ ThnHa Tioh - Sorszmmeapl THIPHUONGE - Theal [ Héptwatn
TRANGCHU  THTUCVATHONGBAD  THUCPRARCHUC HANG  THONG TH VE TENS T

{:6} o B gid

813 sb b vidn TE200543 Hg 10 kind phin phdi DO THI FHLIONG

Lich tlrin Ban da 2024/04/10 13:16:39 Hoan thanh sat hach, thanh tich sat hach 100 Diém

Chp dao tao

2 G iy agudt mds
Gy KEmbradd By
£ Trai nghiém mua hang
Trdng fin tai khodn
TdrgiE v 40 TinnHa Tioh - O, 7529964300 THIPHUCNG] T Thodt [ Hip mu gén @
TIENS .
TRAMG Gl THY 7000 Ve THOWG Bad 4
{§} 2] a - 1 tnd w4 Tydéngchonbichthuse E£TLZ & 8w »
" 3 CONGTY TNHH CONG HOA XA HOECHU NGHIA VIET NAM
¥ Bng o i TIENS THIEN SU VIET NAM ’ e qué'ﬂ.hh' - Higsh phiic €
o XAC NHAN
Lich ¥inh HOAN THANH NOI DUNG VA THOI LUGNG CHUONG TRINH
BAO TAO CO BAN CUA NGUOH THAM GIA BAN HANG DA CAP
&4t hach
Hup vl i Mmm o —. TE290643
Cilp 330 aa Ny s Af61888 P S ——
T CCCDMD ciéa 50 .
(lpngﬁ.vzw
L G By ngurdt mot . Nkt 1 ) BARIA - VONG T
B ik wa o sdy 106 b dhurh cheiving v oyt o branciia mpsl tham i i g &y eip ngavD thing Ofnton 2024
Hii D ngivy 10 thing Gdnlirn 2024
(i Trat nghiém mus b h
o o wd Hih thede:: Bt osline : ./ Vg
i P Thst laong: & g T THan /4?"
Fhang bre 1ad koan Thag s didm 100 -.“\TH wasimd/ { ¢

K qua: Dt b _\'Li\:llu/._..l. i

D LAONG GIAM pdC
Lhang Thong Ten
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6. Budc 6: Ban cam két
- Kich chudt vao “ Tra tim ban cam két” dé xem chi tiét théng tin vé Ban cam két,
man hinh hién thj:

Tiag it~ 7 Tinh HE Tinh « 75209830 THIPHUONG) (% Thost  wspthuddn < @
TRAHGCHI  TIHTUC VA THONG BAD  THUT PHAM CHOC HANG  THONG T VE TENS W%

G i Danh gia

Bing Séu khign
[ 13 s hil vén 75290843 Ha tén Hha pndn pnds B0 TH PHUONG

Ban dé 2024/04/10 13:16:39 Hoan thanh sat hach, thanh tich sat hach 100 Biém
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AgiRn min
b OKIBm 2 o néy

Tral nghiém muia héng
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Nha phén phdi tai Ban cam két, doc r3, in va ky tén sau d6 giri vé Cong ty. Nha phan
phdi da hoan thanh chuong trinh dao tao co ban theo quy dinh.




-




