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CHU'ONG TRINH DAO TAO CO BAN TIENS

Dé thuc hién dung quy dinh ciia Chinh phu vé Dao tao co ban cho nguoi tham gia ban
hang da cap, Cong ty TNHH Thién Su Viét Nam té chirc dao tao cho nguoi tham gia
ban hang da cap theo n6i dung nhu sau:

1. P6i twong: La nguoi da ky két Hop dong tham gia ban hang da cap, trong thoi han

30 ngay ké tir ngay ky Hop dong, phai tham gia Chuong trinh dao tao co ban

2. Noi dung va thoi lwgng dao tao:

Céc ndi dung vé dao tao co ban theo quy dinh tai Khoan 2 Biéu 31 Nghi dinh
40/2018/ND-CP; Stra doi bo sung boi Nghi dinh 18/2023/ND-CP ngay 28/04/2023)
(Sau day goi tat la Nghi dinh 40/2018/ND-CP (Sira doi bo sung nam 2023))

- NOoi dung 1: Phap luat vé ban hang da cap (90 phut)
- Noi dung 2: Cac chuan muc dao durc trong hoat dong ban hang da cap (90 phiit)
- NOoi dung 3: Céc ndi dung co ban cua Hop dong tham gia ban hang da cap, Quy
tic hoat dong va Ké hoach tra thuong (270 phiit)
- NOoi dung 4: Co ché danh gia vé viéc hoan thanh chuong trinh dao tao co ban
phu hop véi ndi dung va phuong thire dao tao (30 phut)
Thoi lwgng dao tao: 8 gio (480 phut)
3. Phi dao tao: mién phi
4. Phuong thire dao tao:
- Dao tao truc tiép
- DPao tao tur xa
5. Co ché danh gia theo phwong thirc dio tao:

5.1 Pao tao truec tiép:

- Mo lop dao tao co ban: Trong thoi han 30 ngay ké tir ngay ky Hop dong tham
gia ban hang da cdp, Nha phan phdi méi gia nhap phai tham gia Chuong trinh
dao tao co ban do cong ty t6 chirc tai cac Chi nhanh va Van phong dai dién dé
tham gia chuong trinh dao tao co ban tai noi gan nhat.

- Thue hién dao tao co ban: Nha phan phdi tham gia 16p hoc theo dung thoi
gian, dia diém da thong bao va c6 mat trong sudt thoi gian 16p hoc dién ra, ky

tén xac nhan vao danh sach diém danh.
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- Kiém tra danh gia: Két thic ndi dung dao tao co ban, Nha phan phdi thuc

5.2

hién bai kiém tra trdc nghiém trén gidy. trong thoi gian 30 phut. Bai kiém tra
bao gdm 6 40 cau hoi dang tréc nghiém. Mdi cau tuong tng véi 2,5 diém, 40
cau la 100 diém.

Nha phan phéi duge xem 1a hoan thanh chuong trinh dao tao co ban khi két
qua bai thi dat 70 diém trg 1én va duoc cong ty cép gidy Xé4c nhan hoan thanh
ndi dung va thoi lugng chuong trinh dao tao co ban cta nguoi tham gia ban
hang da cap. Nha phan phdi c6 két qua kiém tra dat s& dugc cung cap Ban cam
két dé dién day du thong tin va ky tén ngay tai 16p hoc va ndp lai cho cong ty.
Trudong hop khong dat, Nha phan phdi duoc 1am lai bai kiém tra 1 lan. Néu
van tiép tuc khong dat, Nha phan phdi phai tham gia hoc lai 16p dao tao co ban
khac.

XAc nhAn hoan thanh chwong trinh dao tao co ban: Trong vong t6i da 02
(hai) ngay ké tir thoi diém két thuc 16p dao tao co ban, Cong ty s& xac nhan
bang van ban Danh sach Nha phan ph6i hoan thanh ndi dung va thoi lugng
Chuong trinh dao tao co ban ddi véi nhitng Nha phan phdi lam bai kiém tra
dat.

Cong ty lwu trir ho so dao tao co ban gom: Danh sach diém danh, Bai kiém
tra (dat), X4ac nhan hoan thanh noi dung va thoi lugng chuong trinh dao tao co
ban cua nguoi tham gia ban hang da cap, Ban cam két, X4c nhan danh sach
Nha phan phdi hoan thanh noi dung va thoi lugng Chuong trinh dao tao co
ban, Xac nhan nay la co s dé Cong ty lam thu tuc cap thé thanh vién cho Nha
phan phdi da hoan thanh chuong trinh dao tao co ban.

Dao tao tir xa

Pang nhap tai khoan hoc tir xa: Trong thoi han 30 ngay ké tir ngay ky Hop
dong tham gia ban hang da cép, Nha phan phdi ty dang nhap bang thong tin
ID ca nhan vao muc “Sat hach dao tao” trén website tiens.com.vn dé tu hoc
va hoan thanh toan by Chuong trinh dao tao co ban cua Cong ty.

Co ché danh gia viéc hoan thanh chwong trinh dao tao co ban

VEYE 7 PNNEAN
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Noi dung chuong trinh dao tao co ban theo phuong thirc dao tao tir xa co
thoi lugng it nhat 08 (tam) gio bao gdm thoi luong lam bai kiém tra va
khong bao gdm thoi lugng hoi dép truc tuyén, duoc thé hién bang hinh
thirc ghi hinh bai thuyét trinh theo timg néi dung ctia Do tao vién

do Cong ty chi dinh. Nha phan phoi tr quyét dinh thi tu hoc cua cac ndi
dung trong Chuong trinh dao tao co ban nhung phai dam bao xem day du
cac ndi dung trén.

Hoi dép truc tuyén: Nha phan phéi trong qua trinh dao tao co ban cé thé
giao luu tuong tac dua ra céc cau hoi qua cira so tro truyén. Dao tao vién
s€ dua ra cau tra loi.

Néu Nha phan phéi dua ra cau hoi trong gio hanh chinh (tir 9h dén 17h
tir thir 2 dén thir 6, khong bao gdm céc ngay nghi theo quy dinh) thi s&
duogc tra 101 truc tiép ngay trong khung gio trén.

Néu Nha phén phéi dua ra cau hoi ngoai gi& hanh chinh s& duoc tra 161
trong gi® hanh chinh cua ngay lam viéc ké tiép.

Nha phan phéi hoan thanh du thoi gian va noi dung dao tao, khong con
thic mac nao nita thi s& du diéu kién dé 1am bai kiém tra. Viéc 4n vao muc
“Sat hach” xac nhan ring moi thic méic ctia Nha phan phdi di duoc Dao
tao vién giai dap. Néu con cau hoi thic méc, vui long tiép tuc vao ctra so
hoi dap truc tuyén dé duoc giai dap.

Nha phan phdi néu lam bai kiém tra dat thi duoc coi nhu hoan thanh
Chuong trinh tao co ban ctia Cong ty.

Trong thoi gian dao tao tir xa, hé thong tu dong ghi nhé déi véi cac phan
ndi dung chuong trinh dao tao co ban dd hoan thanh, hé théng cai dat
khong cho nhay coc céc noi dung va phai xem hét tir ddu dén cudi noi
dung nay méi dugc chuyén sang ndi dung khac.

Vi du: Nha phan phdi dang xem ndi dung “quy tac hoat dong” voi thoi

gian 90 phit, phai theo dai hét noi dung nay méi c6 thé chuyén sang noi
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dung tiép theo, hé thong khong tu dong chuyén ndi dung ma Nha phén
phdi can tu tich chon ndi dung hoc tiép theo.

e Truong hop Nguoi hoe di hoan tat theo ddi ndi dung hoc, khong con thic
mic, hé théng s& ghi nhan va dugc vao phan tiép theo dé lam bai kiém
tra.

- Lam bai kiém tra: Nha phan phéi thuc hién lam bai kiém tra tric nghiém
trong thoi gian 30 phut. Bai kiém tra bao gom c6 40 cau hoi dang tric nghiém.
MJi cau tuong tmg véi 2,5 diém, 40 cau la 100 diém.

Nha phan phéi dugc xem la hoan thanh chuong trinh dao tao co ban khi két
qué bai thi dat 70 diém tro 1én. Truong hop khong dat, Nha phan phéi duoc
lam lai bai kiém tra 1 lan, néu van khong dat thi Nha phan phdi phai hoc lai

chuong trinh dao tao co ban.

- Khi Nha phan phi hoan thanh ndi dung kiém tra va dat, hé thong s& Xéc nhan
da hoan thanh ngi dung va thoi lugng Chuong trinh dao tao co ban. Nha phan =
phéi ¢6 thé vao muc “Xem chirng nhan” dé xem Xac nhén hoan thanh ndi dung
va thoi lugng chuong trinh dao tao co ban clia ngudi tham gia ban hang da cap
cua minh. Sau d6 Nha phan phéi tai Ban cam két tai muc “Tra tim cam két”
doc ky va ky tén vao Ban cam két theo mau quy dinh, sau d6 nop vé Cong ty.

- Cong ty luu trir hd so dao tao co ban trén hé thong quan Iy gdbm: Thong
tin qud trinh hoc, két qua kiém tra, Xac nhan hoan thanh ndi dung va thoi lugng
chuong trinh dao tao co ban ctia ngudi tham gia ban hang da cdp va Ban cam
két.

- Thoi gian va cach thire van hanh hé thong dao tao co bén tir xa: Noi dung

chi tiét quy dinh tai tai liéu “Thoi gian va cach thic van hanh hé théng dao tao

co ban tir xa” dinh kém theo Chuong trinh dao tao co ban nay.

6. Quy dinh khac:

- Giang vién phai la Pao tao vién duge Cong ty chi dinh va da dugce Bo cong
thuong cap xac nhan kién thirc phap luét vé ban hang da cép.

- Dao tao vién phai ky Hop dong lao dong hoidc Hop dong dao tao véi cong ty.
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Trudng hop dao tao vé ban hang da cap co su tham du cua 30 nguoi tré 1én
hodc cuia tur 10 (muo1) nguoi tham gia ban hang da cé‘ip tro lén, ma khong phai
la cudc hop hoac su kién ndi bg, doanh nghiép phai co trach nhiém thong bao
tdi S¢ cong thuong tinh, thanh phd truc thude trude khi thue hién.

Truong hop dao tao vé ban hang da cép t6 chuc theo hinh thirc truc tuyén co
su tham gia cta nguoi tham gia ban hang da cap tai mot tinh, thanh phd truc
thude trung wong, doanh nghiép thong bao dén sé cong thuong cta tinh, thanh
pho truc thude trung uwong do.

Trudng hop dao tao vé ban hang da cép to chirc theo hinh thire truc tuyén cé
su tham gia ctia nguoi tham gia ban hang da cép tai nhiéu tinh, thanh phd truc
thudc trung wong, doanh nghiép thong bao dén So Céng Thuong noi doanh
nghiép co tru so chinh.

Cong ty cam két chiu trach nhiém vé ndi dung ctia cac tai liéu dao tao da cung

cap kém theo Chuong trinh dao tao co ban nay.

7. Tai liéu dao tao kém theo Chwong trinh dao tao co ban nay bao gom:

Thoi gian va cach thire van hanh chuong trinh dao tao co ban tir xa
Pé cuong ndi dung Chuong trinh dao tao co ban

Pé kiém tra kién thirc Chuong trinh dao tao co ban

CONG TY TNHH THIEN SU VIET NAM

TONG GIAM PGC
Zhang Zhong Tao



CHUONG TRINH DAO TAO CO BAN TIENS

L. Thoi gian dao tao:
Hé thong dao tao co ban tur xa dugce van hanh 24/24 gio vao tat ca cac ngay
trong tuan

II.  Cach thirc van hanh

1. Budce 1: Bang nhép truc tuyén
- Nha phén phoi truy cap vao dia chi website: tiens.com.vn man hinh hién thi:

- Nha phan phéi kich chudt vao muc ding nhap, man hinh hién thi:
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Dang nhép thanh vién

Thing tin Dich vai khdch hang Tar khoan ciia Theo dbi ching i

Bi&ng ky tin nhan

Nhap tai khoan va mat khau do Cong ty cung cap khi méi ky Hop dfing tham
gia ban hang da cép, sau d6 kich chudt vao phan “Pang nhap”, man hinh hién
thi:

epration Carniva

Trung tam mua sam Tiens




CHUONG TRINH DAO TAO CO BAN TIENS

- Kich chudt vao phan ma so va tén Nha phéan phoi ¢ goc trén cung bén phai man

hinh _ ' , man hinh hién thi:
TIENS
&

B0 THI PHUYONG
36 hop 40 :
Hom hir B

M Wiet Nam

1ang 30ng vinh nam Khong

Danh higu Knéng

2. Budce 2: Tham gia dao tao
- Kich chudt vao muc “ Sat hach dao tao”, chon muc “clip dao tao” ¢ phan bén
trai man hinh, man hinh hién thj:

2:16:10 @ ®
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- Lua chon kich chuét vao clip dao tao can xem & gbc phai man hinh dé tham gia
dao tao.

Vi du kich chuét vao clip “ Kién thirc phép ludt”, man hinh hién thi:

phép luat

Chuén
muyc dac
dic

PHAPLUAT VE Ho b
BAN HANG DA CAP dacip

Quy tc
boat dang

walipr Tra DO Lidu

Tdng Tin Tai Knodn Ké hoach
tré thwdmg

TIENS

[ =0 F ]

- Tuong tu kich chudt vao cic clip khéc dé tham gia dao tao

3. Budc 3: Hoi dép truc tuyén
- Trong qua trinh tham gia dao tao (xem clip), Nha phan phdi c6 thé dua ra cac
cau hoi lién quan dén ndi dung dao tao co ban bing cach kich chudt vao biéu

tugng cira so tro chuyén & bén dudi goc phai man hinh, man hinh hién
thi:

Lh Bao Tao

S8t Hach

B Gitr Tnidu Ngudi ot

Tin nhdn {khéing qud 255 ky W)

TIENS

PAO TAO CO BAN

1 Trdl Nghidm Mua Hang <

4 Thdng Tin Tai Khodn
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4. Budc 4: Lam bai kiém tra
- Nha phan phéi hoan thanh 5 ndi dung dao tao va toan b cau hoi thic méc (néu
¢0) da duoc dao tao vién giai dap moi co thé 1am bai kiém tra. Néu van con thic
méc chua duoc giai dap, Nha phan phdi tiép tuc vao cia s6 tro chuyén dé Pao
tao vién giai dap
- Kich vao phan “sat hach” & bén trai man hinh dé tién hanh lam bai kiém tra, man
hinh hién thi:

B e T R e e e e
TIENS

= KM Tich KIE

Heg 10 ©hre Bl théo, Bl sghi, S o v kinh dosnh o pikeong thive de chp kbl ndo?

- Nha phan phéi chon cac dap an tuong duong véi timg cau hoi, sau khi hoan
thanh thi kich chudt vao muc “ ndp bai thi”, man hinh hién thi:

dng vid < Tink Ha Tinh » 7529053 M58 THI PHUGNG) Thost UL HEpthuddn Ty m
i3 £ T TH BAD TR PrARE CHOC NG W e
g By by
; ; M3 s8 hdi vidn 75299643 Ho t&n Nna phan phdi DO TH PHUONG
1
ik Ban da 202404/
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Budge 5: Xac nhan hoanh thanh ndi dung va thoi luong Chuong trinh dao tao co

ban

Kich chut vao “ Xem chimg nhén ” dé xem chi tiét thong tin vé vin ban Xac
nhén hoan thanh ndi dung va thoi luong Chuong trinh dao tao co ban ctia nguoi

tham gia bén hang da cap, man hinh hién thi:

Tipgwdl v g Tinh Ha Tinn - S 75200843 T PHUDNG] [+ Theat
TRANGCHD  THTUCVATHONG BAD O PHAM G
Bing Gy ign
3 s8 hilil vién 75200643 Ho 1€n tina phin phd: £0 TH PHUOKG

o Sarnach Do s

Lt inh Ban di 2024/04/10 13:16:39 Hoan sat hach, thanh tich sat hach 100 Diém

3 : 1 nd 3 Tia

L 1 i £

Ckp d&c tad

=, G By nigtedi mdn

{ Waim tra di iy

Trai ngriém mua hang

Thdng tin 141 khodn

Tng¥ifl -« £ TiohHa Tinh ~ 7520984300 THIPHUONG) [ Thodt
TIENS .
TRANGCHO  TINTUCVATHONGBAD  THWC PHAMCHIFCNANG  THONG TIN VE TENS "0
1 trénl — 4 Tudéngchonkichthuse v LT ZE & »

&

Béng digy khidn OO TY TNHH

¥ CONG HOA XA HOLCHU NGHIA VIFT KaM
THIEN SUVIET NaM

P Higs - Tig dor - Hanh phiic

TIENS |

B 84t nath e g0 e ; s
XACNHAN
Lich ifiah HOAN THANH NOIDUNG YA THOI LUONG CHUONG TRINH

PAO TAO COBAN CUA NGUOT THAM GIA BAN HANG DA CAP

440 haoh

Hovasly, ...
gy b ..
The COCTVHG chidu s
Chp nghy urn
ol ot ik .

Cip dao 1ag

S G by hggurdl mdn

T3 i thaerin chseig: bt o Ems o0 ko) el tans gin bis hiag 8 cip a1 0 veing Ddoam 2024
{ b ra o s : o
Hai Dy rivy 10 thang Odndin 2024

% el g rrinia fudig
) Hiaihy thiic: Flag o online

Thelsk el & pild
Tong 56 didon: 100
Kt gua: Dyt

Thdng tin tai khodn

ONG GLAM POC
Lhang Zhong Tao
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6. Budc 6: Ban cam két

- Kich chudt vao “ Tra tim ban cam két” dé xem chi tiét thong tin vé Ban cam ket,

man hinh hién thi:

Tidg i = Tinh Ha Tinh - - 7520054 THIPHUDMG! [ Thedt  [Hiptwadn = (o)
TRANG CHL TIN TUS WA THONG BAG THUFC BHAM CHUC NANG THONG TIH VE TIENS W 50
Bang &idu khidn
E = 143 56 h&i vién 75209643 Ho tén tina phin phdl DG THI PHUONG
CH Salfar Do tan .

Lieh tnnh Ban da 2024/04/10 13:18:39 Hoan sét hach, thanh tich sat hach 100 Diém

Tia Bdng B ohi it bl kot ira

£ Tinh Ha Tinh -  TE20DE43E0 THE PHUDNG)

TRANG CHU TiN TLRC Wi THOKG BAD THUC FrHAR CHUFC MANG THGHG TIN VE TIENS

=+ Thest

{3} L3 = I trén - % -
e w0k 101 CH reGia VIET
o 2 e e

Bang iy khide
BEang Ju kKhkdn -
e i g 1 Th T e Ve e

L e e
g ik e
4 sy e i sl oS (a4 BB el TTTUMOTY

Mo ki 54T IR Nt s B M A T
Bk T T Tt S £l ph e L T
L e
o as 10 wm.ﬁ"4.,.-=__
Tie gk if i dlieg Par gatee cieg de s el TEEILD | epiff 420k Cing o Trair
ami-\lnnum THIE

DTH T g A e nuomﬁuﬂ-mnw—ua&r-ﬁn =hcia
Song f Tk S s il g © 8700 g T

W Tt e, g ey i v i e % got ram ga
w-.—.q.mr- af € 1 g B o S Y P A b e e
0 e kg a0 ke, Sk e
Mudnwﬁ-mu&gﬂ i il

T i o i e i S 2] ke e g i g el Sng o
20 ol e e maen e g b i 0 B il 5 g s o g
Hh v e

T b ke e e e v £ il g 1 e

A A 0 T ngl £ ey Snden 150
L

LTEE & 3|»

Nha phan phéi tai Ban cam két, doc rd, in va ky tén sau dé giri vé Cong ty. Nha phan

phdi da hoan thanh chuong trinh dao tao co ban theo quy dinh.

gy - o L,
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5\ vt NOLI!
I. Quy dinh chung vé ban hang da cap

1. Van ban phap luat
- Nghi dinh s 40/2018/ND-CP ngay 12 thang 3 nam 2018 ctia Chinh phu vé
quan ly hoat dong kinh doanh theo phuong thirc da cap. (8 Chuong — 61 Diéu)
- Nghi dinh 18/2023/NDCP ngay 28 thang 04 nam 2023 cua Chinh phu vé Stra
d6i, b6 sung mot s diéu cua Nghi dinh sé 40/2018/ND-CP ngay 12 thang 3
nam 2018 ctia Chinh phu vé quan ly hoat dong kinh doanh theo phuong thic
da cap
1. Déi tuong ap dung
- Diéu 2, Nghi dinh 40/2018/ND-CP (Stra d6i bd sung nam 2023)
2. Khai niém (Giai thich tir ngir)
3. Piéu 3, Nghi dinh 40/2018/ND-CP (Stra dbi bd sung ndm 2023)
4. Doi tuong kinh doanh theo phuong thire da cép
- Diéu 4, Nghi dinh 40/2018/ND-CP (Stra ddi bd sung nam 2023)
5. Quan ly nha nudc dbi v6i hoat dong BHDC
2. Quy dinh véi doanh nghiép ban hang da cap
1. Piéu kién ding ky hoat dong ban hang da cap
- Diéu 7, Nghi dinh 40/2018/ND-CP (Stra doi b sung nam 2023)
2. Hanh vi cam doanh nghiép trong hoat dong ban hang da cap
- Khoan 1, Biéu 5, Nghi dinh 40/2018/ND-CP (Sira d6i b6 sung nim 2023)
3. Trach nhiém ctia doanh nghiép ban hang da cap
- Trach nhiém cua doanh nghiép ban hang da cip: Diéu 40, Nghi dinh
40/2018/ND-CP (Stra doi bo sung nam 2023)
- Trach nhiém dang ky hoat dong ban hang da cép tai dia phuong: Piéu 20, Nghi
dinh 40/2018/ND-CP (Stra ddi bd sung nam 2023)

=\
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- Trach nhiém thong bao t6 chirc hoi nghi, hoi thao, dao tao vé ban hang da cép:
Piéu 26, Nghi dinh 40/2018/ND-CP (Stra d6i bo sung nam 2023)
- Tréach nhiém dao tao co ban cho nguoi tham gia ban hang da cap va trach
nhiém cap Thé thanh vién: Piéu 32, 33 Nghi dinh 40/2018/ND-CP (Stra doi
b6 sung nam 2023)
- Trach nhiém chi dinh Dao tao vién: Piéu 34 Nghi dinh 40/2018/ND-CP (Sua
doi bo sung nam 2023)
- Tréach nhiém chi tra hoa hdng, tién thudng va loi ich kinh té khac cho nguoi
tham gia ban hang da cép: Diéu 48 Nghi dinh 40/2018/ND-CP (Stra ddi bo
sung nam 2023)
- Trach nhiém bdo cdo dinh ky toi co quan quan ly: Piéu 49 Nghi dinh
40/2018/ND-CP (Stra d6i bo sung nim 2023)
3. Quy dinh ddi véi ngwoi tham gia ban hang da cap:
1. Dbi tuong tham gia ban hang da cap
- Khoan 1 Diéu 28 Nghi dinh 40/2018/ND-CP (Stra d6i bo sung nam 2023)
- Khoan 2 Diéu 28 Nghj dinh 40/2018/ND-CP (Stra d6i b6 sung ndm 2023)
2. Hanh vi cAm v6i ngudi tham gia ban hang da cap
- Khoan 2 Diéu 5 Nghi dinh 40/2018/ND-CP (Stra d6i b6 sung nim 2023)
3. Trach nhiém cua nguoi tham gia ban hang da cép
- Diéu 41 Nghj dinh 40/2018/ND-CP (Stra d6i bo sung nam 2023)
4. Mt so6 quy dinh vé hoat dong ban hang da cap
1. Quy tic hoat dong
- Diéu 42 Nghi dinh 40/2018/ND-CP (Stra di bo sung nam 2023)
2. Ké hoach tra thuong
- Diéu 43 Nghi dinh 40/2018/ND-CP (Stra doi b sung nam 2023)
3. Hé thong cong nghé thong tin quan ly mang ludi nguoi tham gia ban hang da
cé‘ip
- Diéu 44 Nghi dinh 40/2018/ND-CP (Stra d6i bd sung nim 2023)
4. Trang thong tin dién tir ciia doanh nghiép BHDC
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5.

6.

7.

- Diéu 45 Nghi dinh 40/2018/ND-CP (Stra d6i bo sung nam 2023)
Giao nhan va gui hang hoa

- Diéu 46 Nghj dinh 40/2018/ND-CP (Stra dbi bd sung nam 2023)
Tra lai, mua lai hang hoa

- Diéu 47 Nghi dinh 40/2018/ND-CP (Stra dbi bd sung ndm 2023)
Hoa hong, tién thuong va loi ich kinh té khéc

- Diéu 48 Nghj dinh 40/2018/ND-CP (Sira dbi bd sung nam 2023)

5. Quy dinh phap luit lién quan khac

1.

Phap luat bio vé quyén lgi ngudi tidu dung:
Ludt Bao vé quyén loi nguoi tiéu ding sb 19/2023/QH15 ngay 20/06/2023, hi¢u
[ue thi hanh tor ngay 01/7/2024

- Nghi dinh 55/2024/ND-CP ngay 16/05/2024 ctia Chinh phii quy dinh chi tiét

2,

mot s6 diéu cua Ludt bao vé nguoi tieu dung

Phap luit vé quang cdo
Ludt quang cdo s6 16/2012/QH13 ngay 21 thang 6 ndm 2012 . Van ban hop nhét
47/VBHN-VPQH nam 2018 hop nhat Ludt Quang céo do Vin phong Quéc hoi
ban hanh
Nghi dinh 70/2021/ND-CP stra d6i Nghi dinh 181/2013/ND-CP huéng dan Luat
Quang céo
Nghi dinh s6 15/2018/NP-CP ngay 02 thang 02 nam 2018 cta Chinh Phu quy
dinh chi tiét thi hanh mét s didu cua Luét an toan thuc phém
Thong tu 09/2015/TT-BYT quy dinh vé xac nhéan noi dung quang céo déi véi

san phém hang hoéa, dich vu déc biét thudc linh vuc quan 1y cia Bo Y té

. Cac quy dinh co ban cta phat luat vé hang hoéa kinh doanh theo phwong

thire da cap

Luat an toan thuc pham 2010

Nghi dinh 15/2018/ND-CP huéng dan Luit an toan thuc phdm (Vin ban hop
nhat 09/VBHN-BYT nam 2019 hop nhét Nghi dinh huéng dan Luit an toan
thuc pham do B9 Y té ban hanh)
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- Nghi dinh 115/2018/ND-CP quy dinh xtr phat vi pham hanh chinh vé an toan
thuc pham

- Luat chat lugng san pham, hang héa 05/2007/QH12 ngay 21/11/2007 (Van ban
hop nhat 30/VBHN-VPQH nim 2018 hop nhat Luat Chét lugng san phim, hang
héa do Vin phong Qubc hoi ban hanh ngay 10/1 2/2018)

- Théng tu s6 06/2011/TT-BYT ngay 25/1/2011 quy dinh vé quan 1y m§ phim

4. Xir phat vi pham

- Nghi dinh 98/2020/ND-CP ngay 26/08/2020 quy dinh vé xur phat vi pham hanh
chinh trong hoat dong thuong mai, san xuat, buén ban hang gia, hang cim va
bao vé quyén loi nguoi tiéu ding
Nghi dinh 17/2022/ND-CP ngay 31/01/2022 ctia Chinh Phu sira d6i, bo sung
mot s6 diéu clia cac nghi dinh quy dinh ve XU phat vi pham hanh chinh trong
linh vuc hoa chét va vat lidu nd cong nghiép; dién luc, an toan dap thuy dién, su
dung nang lugng tiét kiém va hiéu qua; hoat dong thuong mai, san xuét, budn
ban hang gia, hang cAm va bao vé quyén loi nguoi tiéu dung; hoat dong dau khi,
kinh doanh xang dau va khi

- Van ban hop nhat 04/VBHN-BCT ngay 16/03/2022 hop nhat Nghi dinh quy
dinh vé xt phat vi pham hanh chinh trong hoat dong thuong mai, san xudt, budn
ban hang gia, hang cdm va bao vé quyén loi ngudi tiéu dung do B9 Cong Thuong
ban hanh

- BO6 luat Hinh su s6 100/2015/QH13 ngay 27 thang 11 nam 2015 cua Quéc hdi,
c6 hiéu luc ké tir ngay 01 thang 01 nam 2018, dugc stra ddi, bd sung baoi: Luat
s6 12/2017/QH14 ngay 20 théang 6 ndm 2017 cta Qudc hdi stra ddi, bd sung mot
s6 diéu cuia Bo luat Hinh su sé 100/2015/QH13, ¢6 hiéu luc ngay 01/01/2018

NOI DUNG 2: CHUAN MUC PAO PUC
1. Quy tic dao dirc d6i véi nguoi tiéu dung
2. Quy tic kg xir giira Cong ty va Nha phéan phéi

3. Quy tic ing xir giira cac doanh nghiép
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NOQI DUNG 3:

PHAN 1. HOP PONG THAM GIA BAN HANG DA CAP:

1. Quy trinh ky két hop ddng tham gia ban hang da céap
- Tiép nhén ho so
- Tham dinh ho so
- Ky két hop dong tham gia ban hang da céap
2. Dicu kién dé tré' thanh Nha phén phoi
3. Hudng din dién thong tin hop ddng tham gia ban hang da cip

Thong tin ¢4 nhan

Thong tin nguoi gidi thigu

Thong tin tai khoan ngan hang ctia Nha phan phoi
- Ky tén x4c nhan
4. Cham dirt va thanh Iy Hop dong tham gia ban hang da cap
- Céc truong hop cham dut Hop dong tham gia ban hang da cép
- Nghia vu phat sinh khi cham dat Hop dong tham gia ban hang da cap
PHAN 2. QUY TAC HOAT PONG

I. Nhirng quy dinh chung
1. Pham vi diéu chinh
Déi twong ap dung

Hi¢u luc ap dung

= 2 9

Giai thich tr ngir
II.  Tw ciach Nha phan phdi
1. Diéu kién tré thanh Nha phan phdi
Quy trinh gia nhap
Tu cach Nha phan phdi TIENS

Ké thtra ma so

ol A

Chém dt tu cach hoat dong
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6. Gianhap lai

III. Quyén lgi va nghia vu Nha phan phdi

1. Quyén loi cia Nha phan phoi Tiens

2. Trach nhiém cua Nha phan phdi Tiens

IV. Quy trinh nghiép vu Tiens

L.

Quy trinh dao tao co ban

- DPang ky

Tham gia dao tao
Lam bai thi

Ky ban cam két
Nhan thé thanh vién.

2. Quy trinh cip thé thanh vién

3. Quy trinh mua hang

- Quy trinh mua hang tryc tiép

- Quy trinh dat hang truc tuyén

4. Quy trinh d6i tra hang

5. Quy trinh cham dirt va thanh ly hop dong

6. Quy trinh chuyén nhuong hop dong

V. Xirly vi pham va khiéu nai

9

Hanh vi vi pham

2. Xuly vi pham

3. X ly khiéu nai
PHAN 3: KE HOACH TRA THUONG

I. Giai thich tir ngir Ké hoach tra thuong

1.

@ v g W B

Nha phan phéi (Nguoi tham gia ban hang da cap)
Khéch hang than thiét

Nguoi gioi thiéu

Cép dudi truc tiép

Cép dudi gian tiép

Day
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7. Mang ludi

8. Nha phan phéi dong cap

9. Gia cho Khéach hang than thiét

10.Gi4 cho Nha phan phoi

11.Diém quy ddi PV (Point Value/PV)

12.Diém quy d6i BV (Bonus Value/BV)

13.Thanh tich ca nhan (Personal PV/PPV)

14.Thanh tich nhom:

15.Thanh tich mang ludi (Total Network PV/TNPV)

16.Thanh tich tich 10y mang ludi (Accumulated Total Network PV/ATNPV)

17.Thanh tich gian tiép (Indirect PV/IPV) ctia NPP
18.Doi

19.D0oi dat yéu cau

20.Doi khong dat yéu cau

21.Rat gon doi
22.Thang thanh tich
II. THANG CAP, QUYEN LQI VA NGHIA VU

1. Cap béc co ban

Thanh vién madi (New Member)

Thanh vién (Member)

Thanh vién nong cdt (Core member)

Quan ly kinh doanh (Business Manager)
Truong phong kinh doanh (Sales manager)

Giam ddc kinh doanh (Business Director)

2. Cap béc vinh ham

Giam dbc cép cao (Senior director)

Giam sat (Supervisor)

Tong giam sat (General Supervisor)

Tong giam sat cap cao (Senior General Supervisor)
Pong sur

Vinh déng
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II1. Giai thwdng

1. Thuong ca nhan, thuong truc tiép, thuong gian tiép

2. Thuodng lanh dao

3. Thuong vinh ham

4. Thuong déc biét

- Quy xe hoti
- Quy biét thu

NOI DUNG 4: CO CHE PANH GIA VE VIEC HOAN THANH CHUONG

1.

TRINH PAO TAO CO BAN

Pao tao true tiép:

Mo 1op dao tao co ban

Thuc hién dao tao co ban

Kiém tra danh gia

Xéc nhan hoan thanh Chuong trinh dao tao co ban

Cong ty luu trir hd so dao tao co ban

. Dao tao tir xa

Ding nhap tai khoan hoc tur xa

Tham gia dao tao

Co ché danh gia viéc hoan thanh Chuong trinh dao tao co ban: kiém tra, danh
gid, xac nhan hoan thanh Chuong trinh dao tao co ban.

Coéng ty luu trit ho so dao tao co ban
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\  DE KIEM TRA KIEN THUC
|7 CHUONG TRINH PAO TAO CO BAN

nam

Ciu héi 1. Theo quy dinh ciia Nghi dinh 40/2018/ND-CP (Sira d6i bo sung nim
2023) thé nao 1a “kinh doanh theo phwong thire da cap”?

A. Kinh doanh theo phuong thirc da cip la hoat dong kinh doanh str dung mang
ludi ngudi tham gia gom nhiéu cap, nhiéu nhanh, trong dé ngudi tham gia dugc
huong hoa hong, tién thuong va loi ich kinh té khac tir viée tuyén dung ngudi
khac tham gia mang ludi.

B. Kinh doanh theo phuong thirc da cap la hoat dong kinh doanh str dung mang
ludi nguoi tham gia gom nhiéu cép, nhiéu nhanh, trong d6 nguoi tham gia dugc
huong hoa hong, tién thuong va loi ich kinh té khéc tir két qua kinh doanh cta
minh va cua nhirng nguoi khéac trong mang ludi.

Ciu hoéi 2: Nghi dinh 40/2018/ND-CP (Sira d6i b6 sung nim 2023) vé quén ly hoat
dong kinh doanh theo phwong thire da cip ap dung dbi véi d6i twong nao dudi
day

A. Doanh nghiép ban hang da cap

B. Ngudi tham gia ban hang da cap

C. Cé hai dap an trén

Chu héi 3: Nhirng chii thé nao dwéi diy 6 thé bi xir phat vé hanh vi vi pham
trong hoat dong kinh doanh ban hang da cap

A. Doanh nghiép ban hang da cép

B. T6 chire, ca nhan ¢6 lién quan dén hoat dong ban hang theo phuong thuc da cap

C. Ca hai dap an trén
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Cau hoi 4. Hang hoa nao duéi diy khong dwge phép kinh doanh theo phwong
thirc da cap?
A. Thubc
B. Thiét bj y té
C. Ca hai dap an trén
Cau héi 5. Hanh vi nao sau day bi cam di v6i nguoi tham gia ban hang da cap?
A. Yéu cau ngudi khac dit coc hogc ndp mot khoan tién nhét dinh dé duge ky hop
dong tham gia ban hang da cép
B. Loi dung chirc vu, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu
cau, 16i kéo du dd nguoi khac tham gia vao mang lu6i ban hang da cip hoic
mua hang hoa kinh doanh theo phuong thirc da cap
C. Ca hai phuong an trén.
CAu héi 6. Trach nhiém Khong Cung cap thong tin vé thwe phidm bing hinh thire
str dung hinh anh, thiét bi, trang phuc, tén, thw tin ciia cic don vi, co sé'y té, bac
sy, duge sy, nhan vién y té, thu cam on, 10i cam on cia ngudi bénh, bai viét ciia
béc sy, duge sy, nhan vién y té ap chi ap dung cho Ngudi tham gia ban hang da
cap ding hay sai
A. Dung
B. Sai
Cau hoi 7. Trwong hop nao duéi ddy khong dwge tham gia ban hang da cap?
A. Cé nhan nang luc hanh vi dan su day du theo quy dinh cua phap luat
B. Cén b9, cong chirc theo quy dinh cia phap luat vé can bd cong chirc
C. Vién chtrc theo quy dinh ctia phap luét vé vién chirc
Ciu hoi 8 : Doanh nghiép ¢6 ngudi tham gia ban hang da cap thye hién hoat dong
tiép thi, ban hang theo phuong thire da cap tai dia phuwong thi ¢6 duoc coi la ¢6
hoat djng ban hang da cap tai dia phwong hay khéng ?
A.Co
B. Khéng
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Cau hoi 9: Pau moi tai dia phwong ¢6 cin dwoc cAp xac nhin kién thire phap luit
vé ban hang da cap khong ?

A. C6
B. Khong
Cau hoi 10. Truong hgp nao sau day khi to chire hdi nghi hdi thiao can thong bao

voi S¢ Cong thuong.

A. TUr 10 nguoi 1a Nha phan phdi tro 1én
B. Tur 30 nguoi trd 1én

C. Ttr 10 nguoi 1a nha phan phbi tré 1én va tir 30 ngudi trg 1én ma khong phai 1a
cugc hop hodc su kién noi bo

Cau héi 11. Khi nao nguoi tham gia ban hang da cip dwge té chire hdi nghi, hdi
thio dao tao vé ban hang da cip

A. Sau khi théng bao cho Doanh nghiép ban hang da cép
B. Khi duoc Doanh nghiép ban hang da cap tra 101 dong y

C. Sau khi Doanh nghiép ban hang da cap thuc hién tha tuc Thong bao véi co quan

c¢6 tham quyén va Uy quyén bang van ban cho ngudi tham gia ban hang da cap.

Cau héi 12. Pao tao vién cho chwong trinh dao tao co ban phai dap ing diéu kién
nao sau day?

A. Dugc doanh nghiép chi dinh lam dao tao vién

B. Pugc Bo cong thuong cap xéc nhéan kién thirc phap luat vé ban hang da cap
C. Ca hai dép an trén.

Cau héi 13. Thoi lwgng bét bude khi tham gia chwong trinh dao tao co ban?
A. 6 gio

B. 7 gio
C. 8 gio

Cau hoi 14. Piéu kién nao duwdi diy dé tro thanh Nha phan phéi cong ty THHH
Thién Sw Viét Nam?

A. La ca nhan c6 nang luc hanh vi dan sy day du
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B. Khong phai la Can b, cong chirc

C. Tat ca cac dap an trén
Cau hoi 15. Nguoi tham gia ban hang da cap chi thue hién cac hoat dong tiép thi,
ban hang va phat trién mang luéi khi:

A. Ky hop dong tham gia ban hang da cap

B. Tham gia chuong trinh dao tao co ban

C. Puoc cap thé thanh vién
Céu hoi 16. Hop dong Nha phan phoi sé bi chAm dit khi 2

A. Nha phan phéi tu nguyén cham dit hop dong

B. Nha phén phoi khong phat sinh doanh s tir hoat dong mua ban hang hoa theo

quy dinh

C. Ca hai déap an trén
Cau héi 17. Doanh nghiép ban hang da cap chi tra hoa hdng, tién thuéng va lgi
ich kinh té khac cho Nha phén phdi theo cac hinh thirc nao sau day?

A. Tién mat

B. Uy quyén nhan thay

C. Chuyén khoan qua ngan hang
Cau héi 18: Viéc ky quy ctia Doanh nghiép dang ky hoat dong bén hang da cé‘ip phai
thuc hién tai dau?

A. Ngan hang thuong mai tai nudc ngoai

B. Chi nhanh ngéan hang Viét Nam tai nudc ngoai

C. Ngan hang thuong mai tai Viét Nam hogc chi nhanh ngan hang nuéc ngoai tai

Viét Nam

Cau héi 19. Hang héa tra lai phai dap tng diéu kién nao sau day?

A. Hang hoa con nguyén bao bi, tem, nhan

B. Kém theo héa don mua hang

C. Ca hai dép an trén
Cau héi 20. Ngudi tham gia ban hang da cap thue hién quyén chim dit hop dong

ban hang da cap bang hinh thirc nao duéi day?
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A. Thong bao qua di¢n thoai hodc hop thu dién tir cho doanh nghiép ban hang da
cap trudce khi cham dit hop dong
B. Guri thong bao bang van ban cho doanh nghiép ban hang da cap trude khi chdm
dirt hop dong it nhat 10 ngay lam viéc
C. Ca hai dap an trén
Cau héi 21: Ké hoach tra thwéng ciia Cong ty ap dung cho nhirng ddi twong nao?
A. Nguoi tham gia ban hang da cap cta cong ty tai Viét Nam
B. Nguoi tham gia ban hang da cép cta cong ty tai Nudc ngoai
C. Ca hai dap an trén
Cau héi 22: Hop ddng tham gia ban hang da cAp c6 bit budc phai ky bing vin
ban?
A. Co
B. Khong
Cau hoi 23: Thong tin nao dwéi diy phai ¢6 trong Hop dong tham gia bin hang
da cap?
A. Tén doanh nghiép, nguoi dai dién theo phap luat, thong tin lién hé cua doanh
nghiép ban hang da cap
B. Théng tin vé tat ca tai san ca nhan thudc so hiru ctia nguoi tham gia ban hang da
cap
C. Ca hai dap an trén
CAu héi 24. Piém quy dbi BV la gi?
A. Gié tri diém dung dé tinh tién thuong cho Nha phan phdi
B. Gi4 tri diém dung dé tinh cAp bac cua Nha phan phéi
C. Ca hai dap an trén
Chu héi 25. Piém Quy dbi PV 1a gi?
A. Gia tri diém dung dé tinh tién thuong cho Nha phan phdi
B. Gia tri diém dung dé tinh cAp bac ctia Nha phéan phéi

C. Ca hai déap an trén
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Cau hdi 26: NPP ¢6 can hoan thanh thanh tich ¢4 nhan hoic thanh tich nhém
theo cAp bac dé nhan cac loai tien thuong khong?
A. Co
B. Khong
CAu héi 27. NPP dwge nhan tdi da bao nhiéu loai tién thuéng? |
A.7 i
B. 8 |
C.9
CAu 28. Ty 1é tra thwéng cho Nha phan phoi ddi véi cac cap béc ¢é giong nhau
khong?
A. Co
B. Khong
Chu h6i 29: CAp bac NPP ¢6 cac cap bac nao?
A. Cap bac co ban
B. Céap bac vinh ham
C. Ca hai
Cau hoi 30: Thanh tich nhom la gi?
A. La thanh tich mang ludi cong thanh tich cua day dong cap
B. La thanh tich mang ludi ngoai trir thanh tich cua day dong cap
C. La thanh tich c4 nhan cong thanh tich day dong cap
Cau héi 31: Thwéng dic biét gom giai thwéng thude Quy nao?
A. Quy Xe hoi
B. Quy xe hoi, quy biét thu
C. Qu¥ xe hoi, quy du thuyén, qu¥ biét thu
Cau héi 32. Ho so bit buge khi ky hgp dong Nha phan phdi cong ty THHH Thién
Sw Viét Nam?
A. Mot ban photo cuia cén cudc cong dan/chirmg minh thu nhan dan (con han)
B. Hai anh 3*4

C. Ca hai dap an trén
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CAu hoi 33: Trach nhiém ciia Nguoi giéi thi¢u/ngwoi hwong din 1a?
A. Huéng din, dao tao chuyén mén, cung cap thong tin cho cap dudi
B. Giam sat moi biéu hién cua hé théng tuyén dudi, dam bao hé théng phat trién
voi trang théi tot nhat va khong vi pham dao dirc nghé nghiép, dam bao chét
luong phuc vu tdt nhat.
C. Ca hai dap an trén
CAu héi 34: Cac mire xir phat xir Iy nha phan phoi Tiens vi pham?
A. Canh bao bang vin ban
B. Cham dut Hop dong tham gia BHPC
C. Ca hai dap an trén
Cau héi 35: Hinh thire xir Iy vi pham mdt nguoi diang ky hai mé s6 Tiens tro 1én ?
A. Canh bao biang van ban
B. Hiy ma s6 va thanh ly hgp dong
C. Ca hai déap an trén
Cau hoi 36: Khi Hop dong tham gia BHDPC ciia NPP bi cham dirt, NPP s& dwge
ky lai Hop dong trong thoi han bao lau?
A. 6 (sau) thang ké tir ngay Hop dong tham gia ban hang da cap cham dut.
B. 12 (muoi hai) thang ké tir ngay Hop ddng tham gia ban hang da cap cham dut,
C. Ca hai dap an trén
“au hoi 37: Bd Quy tic dao dirc kinh doanh ban hang da cap bao gdbm miy nhém quy
':’_c:
A3
B. 5
C.6
Cau héi 38: Quy tiic nao duwéi ddy khong thude chuan mye dao dire kinh doanh
ban hang da cap
A. Quy tic Gmg xt d6i voi ngudi tiéu dung
B. Quy téc ing xtr ddi v&i ngudi tham gia BHDC
C. Quy téc ng xUr gitta nhitng ngudi tham gia BHDC
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Cau hoi 39 : Ngudi tham gia ban hang da cap chi giéi thiéu trung thye rd rang vé
ban than, doanh nghiép ban hang da cap, ban chat san pham, muc dich chao ban
san pham khi ¢6 yéu cau. Ping hay sai

A. Dung

B. Sai
Cau hoi 40: Viéc 16i kéo hoac chiéu du nguwoi tham gia ban hang da cfip cua doanh
nghiép khac ¢6 bi coi la vi pham quy tic dao dirc kinh doanh bén hang da ci’ip
hay khong?

A. Cé

B. Khong



