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CHUONG TRINH DAO TAO CO BAN TIENS

Pé thyc hién dung quy dinh ctia Chinh phti vé Pao tao co ban cho nguoi tham gia

ban hang da cap, Cong ty TNHH Thién Su Viét Nam t6 chtre dao tao cho nguoi

tham gia ban hang da cép theo ndi dung nhu sau:

1. Poi twong: La nguoi da ky két Hop dong tham gia ban hang da cp, trong thoi

han 30 ngay ké tir ngay ky Hop df’ing, phai tham gia Chuong trinh dao tao co

ban

2. NOi dung va thoi lugng dao tao:

Céc ndi dung vé dao tao co ban theo quy dinh tai Khoan 2 Piéu 31 Nghi dinh
40/2018/ND-CP; Sira d6i bd sung béi Nghi dinh 18/2023/ND-CP ngdy 28/04/2023)
(Sau day goi tét la Nghi dinh 40/2018/ND-CP (Sira dbi bé sung nim 2023))

N§i dung 1: Phap luat vé ban hang da cap (90 phut)

Ngi dung 2: Céc chuan muc dao dirc trong hoat dong ban hang da cap (90
phut)

NOi dung 3: Céc ndi dung co ban cuia Hop dong tham gia ban hang da cép,
Quy tic hoat dong va Ké hoach tra thudng (270 phat)

N¢i dung 4: Co ché danh gi4 v& viéc hoan thanh chuong trinh dao tao co ban

pht hop véi ndi dung va phuong thirc dao tao (30 phut)

Thoi lwgng dao tao: 8 gid (480 phut)

3. Phi dao tao: mién phi

4. Phwong thirc dao tao:

Dao tao truc tiép

Dao tao tir xa

5. Co ché danh gi4 theo phuong thirc dao tao:

5.1 Pao tao true tiép:

Mo 16p dao tao co ban: Trong thoi han 30 ngay ké tir ngay ky Hop dong
tham gia ban hang da cap, Nha phan phéi méi gia nhap phai tham gia
Chuong trinh dao tao co ban do cong ty t6 chirc tai cac Chi nhanh va Vin
phong dai dién dé tham gia chuong trinh dao tao co ban tai noi gan nhat.

Thuc hi¢n dao tao co ban: Nha phan phéi tham gia 16p hoc theo dung thoi
gian, dia diém da thong bao va c6 mit trong sudt thoi gian 16p hoc dién ra,

ky tén x4c nhan vao danh sach diém danh.
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5.2

Kiém tra danh gia: Két thuc noi dung dao tao co ban, Nha phan phdi thuc
hi¢n bai kiém tra tric nghiém trén gidy. trong théi gian 30 phat. Bai kiém
tra bao gom c6 40 ciu hoéi dang tric nghiém. M3i cau twong Ung véi 2,5
diém, 40 cau 1a 100 diém.
Nha phan phéi dugc xem 1a hoan thanh chuong trinh dio tao co ban khi két
qua bai thi dat 70 diém tré 1én va duoc cong ty cap gidy Xé4c nhan hoan
thanh ni dung va thdi lugng chuong trinh dao tao co ban cua nguoi tham
gia ban hang da cap. Nha phan phéi ¢6 két qua kiém tra dat s& dugc cung
cép Ban cam két dé dién ddy du thong tin va ky tén ngay tai 16p hoc va ndp
lai cho cong ty. Truong hop khong dat, Nha phan phéi dugc lam lai bai kiém
tra 1 lan. Néu van tiép tuc khong dat, Nha phan phéi phai tham gia hoc lai
16p dao tao co ban khac.
Xac nhan hoan thanh chwong trinh dao tao co ban: Trong vong tbi da 02
(hai) ngay ké tir thoi diém két thuc 16p dao tao co ban, Cong ty s& xéc nhan
bang van ban Danh sach Nha phan phdi hoan thanh néi dung va thoi luong
Chuong trinh dao tao co ban dbi véi nhirng Nha phan phéi lam bai kiém tra
dat.
Cong ty luu trir ho so dao tao co ban gom: Danh sach diém danh, Bai
kiém tra (dat), Xac nhan hoan thanh ndi dung va thoi lugng chuong trinh
dao tao co ban ctia ngudi tham gia ban hang da cip, Ban cam két, Xac nhéan
danh sich Nha phén phéi hoan thanh ndi dung va thai luvong Chuong trinh
dao tao co ban, Xac nhan nay la co s¢ dé Cong ty 1am thu tuc cAp thé thanh
vién cho Nha phan phéi di hoan thanh chuong trinh dao tao co ban.
Dao tao tir xa
Ding nhap tai khodn hoc tir xa: Trong thdi han 30 ngay ké tir ngay ky
Hop dong tham gia ban hang da cap, Nha phéan phéi tu dang nhap bang thong
tin ID c& nhan vao muc “Sét hach dao tao” trén website tiens.com.vn dé tu
hoc va hoan thanh toan bd Chuong trinh dao tao co ban ctia Cong ty.
Co ché @inh gi viéc hoan thanh chwong trinh dao tao co ban

® NOoi dung chuong trinh dao tao co ban theo phuong thirc dao tao tir xa

c6 thoi lugng it nhat 08 (tam) gid bao gdm thoi luong lam bai kidm tra
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va khong bao gf’im thoi luong héi dap truc tuyén, dugc thé hién béng
hinh thirc ghi hinh bai thuyét trinh theo ting noi dung cuia Pao tao vién
do Cong ty chi dinh. Nha phan phéi tu quyét dinh th tu hoc cua cac
ndi dung trong Chuong trinh dao tao co ban nhung phai dam bio xem
ddy du céc noi dung trén.

Héi dép truc tuyén: Nha phén phdi trong qua trinh dao tao co ban c6
thé giao luu tuong tac dua ra cac cau hoi qua cira sb tro truyén. Pao tao
vién s€ dua ra cau tra 1oi.

Néu Nha phan phéi dua ra cau hoi trong gi® hanh chinh (tr 9h dén 17h
tir thir 2 dén thir 6, khéong bao gém cac ngay nghi theo quy dinh) thi s&
dugc tra 101 truc tiép ngay trong khung gi¢ trén.

Néu Nha phan phéi dua ra cau hoi ngoai gio hanh chinh s& duge tra 1o
trong gi¢ hanh chinh ciia ngay lam viée ké tiép.

Nha phén phéi hoan thanh du thoi gian va ndi dung dao tao, khong con
thic méc nao nira thi s& du didu kién dé lam bai kidm tra. Viéc an vao
muc “Sat hach” xac nhén ring moi thic mic ctia Nha phan phéi da duoc
Dao tao vién giai dap. Néu con cau hoi thic méc, vui long tiép tuc vao
ctra s6 hoi dap tryc tuyén dé dugc giai dap.

Nha phan phoi néu lam bai kiém tra dat thi duoc coi nhu hodn thanh
Chuong trinh tao co ban cua Cong ty.

Trong thoi gian dao tao tir xa, hé théng tw dong ghi nhé déi véi chc
phan noi dung chuong trinh dao tao co ban di hoan thanh, hé thong cai
dat khong cho nhay céc cac noi dung va phai xem hét tir diu dén cudi
ndi dung nay mdi duge chuyén sang noi dung khac.

Vi du: Nha phan phéi dang xem néi dung “quy tic hoat dong” vai thoi
gian 90 phut, phai theo ddi hét noi dung nay méi c6 thé chuyén sang
ndi dung tiép theo, h¢ théng khong tur dong chuyén néi dung ma Nha
phan phéi can tu tich chon néi dung hoc tiép theo.

Trudng hop Ngudi hoc da hoan tit theo doi noi dung hoc, khong con
thic mic, hé thong s& ghi nhan va dugc vao phan tiép theo dé lam bai

kiém tra.
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- Lam bai kiém tra: Nha phan phéi thuc hién lam bai kidm tra tric nghiém

trong thoi gian 30 phat. Bai kiém tra bao gdm c6 40 cau hoi dang tric
nghiém. Méi cau tuong ing véi 2,5 diém, 40 cau la 100 diém.

Nha phan phoi dugc xem la hoan thanh chuong trinh do tao co ban khi két
qua bai thi dat 70 diém tré lén. Truong hop khong dat, Nha phan phdi duoc
1am lai bai kiém tra 1 1an, néu vin khéng dat thi Nha phan phdi phai hoc lai
chuong trinh dao tao co ban.

Khi Nha phan phoi hoan thanh néi dung kiém tra va dat, hé thong s& Xéc
nhan da hoan thanh noi dung va thoi luong Chuong trinh dao tao co ban.
Nha phan phéi c¢6 thé vao muc “Xem chirng nhan” dé xem Xac nhan hoan
thanh ndi dung va thoi lugng chuong trinh dao tao co ban cta nguoi tham
gia ban hang da cap cua minh. Sau d6 Nha phan phdi tai Ban cam két tai
muc “Tra tim cam két” doc ky vaky tén vao Ban cam két theo mau quy dinh,
sau d6 ndp vé Cong ty.

Cong ty luu trir ho so dao tao co ban trén hé thong quén Iy gom: Thong
tin qué trinh hoc, ket qua kiém tra, Xac nhan hoan thanh néi dung va thoi
lugng chuong trinh dao tao co ban cua ngudi tham gia ban hang da cép va

Ban cam két.

6. Quy dinh khac:

Giang vién phai 1a Pao tao vién duoc Cong ty chi dinh va da dugc Bo cong
thuong cap xac nhan kién thire phap luat vé ban hang da cap.

Dao tao vién phai gidi thiéu théng tin vé ban than trudc khi thuc hién dao
tao co ban cho nguoi tham gia bén hang da cap

Tai khoan truy cap Cira s6 tro truyén tryc tuyén dé giai déap céc cau hoi cua
Hoc vién trong qua trinh ddo tao truc tuyén s& do Pao tao vién quan ly

bao tao vién phai ky Hop d("‘mg lao dong hodc Hop dong dao tao véi cong
ty.

Truong hop dao tao vé ban hang da cip c6 su tham duy ctia 30 nguoi trg 1én
hodc cta tir 10 (mudi) ngudi tham gia ban hang da cap trd 1én, ma khong
phai 1a cudc hop hodc su kién ndi bd, doanh nghiép phai cé trach nhiém

thong béo téi S& cong thuong tinh, thanh phé truc thudc trude khi thuc hién.
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- Truong hop dao tao vé ban hang da cap t6 chirc theo hinh thirc truc tuyén c6
su tham gia cuia nguoi tham gia ban hang da ce‘ip tai mét tinh, thanh phé truc
thudc trung wong, doanh nghiép thong bao dén s& cong thuong cua tinh,
thanh phé truc thudc trung wong do.

- Truong hop dao tao vé ban hang da cap t6 chirc theo hinh thirc truc tuyén c6
su tham gia clia ngudi tham gia ban hang da cap tai nhiéu tinh, thanh phé
tryc thuge trung wong, doanh nghiép thong bao dén S& Cong Thuong noi
doanh nghiép ¢ tru sé chinh.

- Cong ty cam két chiu trach nhiém vé noi dung cua cac tai liéu dao tao da
cung cap kém theo Chuong trinh dao tao co ban nay.

7. Tai liéu dao tao kém theo Chuwong trinh dao tao co ban nay bao gom:

- Thoi gian va céch thirc van hanh chuong trinh dao tao co ban tir xa

- Pé cuong ndi dung Chuong trinh dao tao co ban

- Dé kiém tra kién thirc Chuong trinh dao tao co ban

CONG TY TNHH THIEN SU VIET NAM

TONG GIAM POC
Zhang Zhong Tao
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PAO TAO CO BAN TU XA

i CHUONG TRINH DAO TAO CO BAN TIENS
I worng trinh dao tgo co bin ciia Cong ty TNHH Thién Su Viét Nam)

L. Thoi gian dao tao:

Hé¢ thong dao tao co ban tir xa dugc van hanh 24/24 gid vao tat ca cac ngay
trong tudn

II.  Céch thirc vaAn hanh

1. Budc 1: Bang nhap truc tuyén
- Nha phén phoi truy cép vao dia chi website: tiens.com.vn man hinh hién thi:

Hens.Com.n
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TIENS .

TRANG CHI  THTUCVATHONG BAD  THUC PHAM CHUC NANG  THOMG Tm vE TENS

- Nha phan phoi kich chugt vao muc ding nhap, man hinh hién thi:
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Téogyt v 40 Thanh p
TIENS ..

TRANGCHU TN TUFC VA THONG BAD | THUC

HAM CHEFC HANG

Béng nhép thanh vidn

[ Co ey mat khdu khding 7 Ban quén mat khu?

Thiing tin Dich vy khdch hang Téi khodn cia 16 Theo di ching i
L et Tim keém
Chinh sach v& Sy dinh maua hang Tin b cuz 0l (B2C)

B khodn va Sidu kidn sb dong Weteis  Tai Rung M 1

Theng Vit Ham S phidim 43 rem odn diy I8 hang

San phdm o e

- Nhép tai khoan va mat khau do Cong ty cung cap khi méi ky Hop dong tham
gia ban hang da cép, sau d6 kich chuét vao phan “Diang nhap”, man hinh hién
thi:

Tidng s & ThtyHa Thh - & Te Grhest  [ledpouste P
TIENS .. [ imin

TRANG CHU TiN TUC. VA THONG BAD THUC PHAM CHUFC HANG THONG TiN VE TIENS

Trung tam mua sam Tiens
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- Kich chu6t vao phan ma sé va tén Nha phéan phéi & goc trén cling bén phai

¢

man hinh

2,7520064308 THI PHUONG)

I, man hinh hién thi:

TIENS .

TRANG CHO it TUC VA THONG BAD

73290803 O THIPHUONG) (= Thodt  [SHipthedn <%

THUFC PHAM CHOT NANG  THS

Thing tin i khoan

| Mdng a4ng vinh ham: Khéng
| Danh nigu: Khéng

- Kich chudt vao muc “ Sat hach dao tao”, chon muc “clip dao tao” & phan
bén trai man hinh, man hinh hién thi:

Thiing Tin Té Kods

gia dao tao.

DO TH| PHUONG 1
54 hop Bng/ME sd: 75200643 L @
Him the Emali: ‘dophtiong 19@gmall com Y Viet Nam

ap bac:

2:16:10 ®

- Lya chon kich chudt vao clip dao tao can xem & g6c phai man hinh dé tham
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i Vi du kich chuét vao clip “ Kién thic phép luat”, man hinh hién thi:

Lich Bao Tao 2
Chudn
St Hach mye dao
e

e PHAP LUAT VE Hop déng
BAN HANG DA CAP dacip

i i) Thids Nouér 1461

Kifm Tra DiF Ly

Quy tic
bogt djng
Traki Nghilm Mua Hang
Thing Tin Tai Khodn Ké hioach
trd thudng
TIENS
=884

r -~ b1 L4 . r ;: - S ;\;——FG
- Tuong tyu kich chudt vao cac clip khac dé tham gia dao tao Z
: - % ]
3. Budc 3: Hoi dap truc tuyén £,
£ g P . \ A e r o1 R . i/
- Trong qua trinh tham gia dao tao (xem clip), Nha phan phéi c6 thé dua ra cac 2
cau hoi lién quan dén néi dung dao tao co ban bang cach kich chudt vao biéu "

tuong clraso tro chuyén & bén dudi géc phai man hinh, man hinh hién
thi:

MULTI  NEWPRODDUCT

H 71 CUIP BAO TAD
| 7y Bdng Dby Knidn . Vui long dé fai loi nhan
—
:L[}.-. it 3 T
i_—-_
' G Lich Béc Tao
; H i Hac
F§ Vul ling cho ching i bidt théng fin dusi
! T iy 26 hi trg duoc ban 1t hon
- TIENS i
N. o R T e

NI dung ban mutn duoe tr wdn,

I Kifrm Tra DiF Libu DAO TAO CO BAN

. Thing Tin Tai Khodn B3 Xam
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4. BuGc 4: Lam bai kiém tra
- Nha phan phdi hoan thanh 5 néi dung dao tao va toan bd cau hoi thic mac
(néu co) da duge dao tao vién gidi dap mai c6 thé 1am bai kiém tra. Néu van
con thic méc chua dugc giai dap, Nha phan phbi tiép tuc vao cua sb tro chuyén
dé DPao tao vién giai dap

- Kich vao phan ‘sat hach” ¢ bén trai man hinh dé tién hanh lam bai kiém tra,
man hinh hién thi:

e i s e s
TIENS

. CONG TY TNHH THIEN SU VIET NAM
- DE KIEM TRA KIEN THU'GC

P b 1

CHUONG TRINH BAO TAO COYBAN
| Gl BB T HENh v ndo sax iy B ol 401 v st tham gla bdn bing da cip?

i Lo, o . s cnadic ngusdl ham i Bl hiing 38 clip cdie dosnh nghidp khic tham ois vike g ket cla doank nghiép ma mink dang thae gis

B Lot fr han, dia i A bl nghé nghilip 88 khupén khich, s oz, 3 ko, du 88 nguest khic tham 3ia vho mang luts bén hing s cdp hodc mua hdng héa birks doant

Cana Tl 2 Nguriel thnees g Boden Sndgy el e pigs 0 e G T, Tl bl e 1o v Wi dosnh theo pbiseny thire s s b e ?
A Thiwg bido vl

8 Erou doanh ¢

ghidp

Wi bin hang da cip Gy qusde bing viin biln

w0 C8 hai Jdp antrdn

s bk 3 Trong trisimy hop ndo saw diy ki 0 chis B0 nghi hil thio cln théing bic vii 5& Cdag thuong
- Nha phén phoi chon cac dap an twong duong véi timg cau héi, sau khi hoan
thanh thi kich chut vao muyc “ ngp bai thi”, man hinh hién thi:

Téngyist  « g3 TinhHA Tioh + ArsesssaamBTHipHuone et [Snlemesds

TRANGCHD  TNTUCVATHONGBAD  THUC PHAMCHUC NANG — THONG TN VE TENS T

@ s Danh glé

Bing Gby whidn
WA 58 hii vién 75200643 Ho tén Nha phén padi DO THI PHUONG
TS5 nach Bl o

Lich trimh

pal haeh

Ciip dao g0
15 Gii habu ngude més
Kok ke o B
7 Tlinghsdmmuahing ¢

1% Thing tin 11 khodn
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5. Budc 5: Xac nhéan hoanh thanh ni dung va thoi lugng Chuong trinh dao tao
co ban
Kich chuét vao “ Xem chimg nhén ” dé xem chi tiét thong tin vé vin ban Xéc
nhén hoan thanh ndi dung va thoi luong Chuong trinh dao tao co ban cua
ngudi tham gia ban hang da cip, man hinh hién thi:

Tiéng¥# g3 Tinh HA Tin S 752006300 THPHUONG) [ Thedt

TIENS ., T

iy e
TRANGCHD  THTUCVATHONGBAO  THUC PHAMCHUCNANG | THONG T Ve TENS
'@ +a Dénh gia
\ Bing didy khedn
143 50 hiji vien 75200643 Ho tén N phén phti B0 THIPHUONG

; 4 Shhach Bdotan v

Lich tinh

Sat hach

Cip dan tao
L5 G thigu ngudt mdi
1 ¥ikm tra o by
{17 el ngrégm mua hang <

.. Thdng tn tal knodn

T pa—
TIENS .

TRANGCHU  TNTUCVATHONGBAD = THUCPHAMCHUCINANG | THONG T VA TENS W oot

&

£ g dil CONGTY TN CONG HOA XA HOI CHU NGHIA VIET NAM
fri Bang i inkn ! THIEN SU VIET NaM D0 Hip - Ty o - Hanh phoc
= 54 hach B0 lao P *
XAC NHAN
Lich tinh HOAN THANH NOI DUNG VA THOI LUGNG CHUONG TRINH
: ! PAO TAO CO BAN CUA NGUOITHAM GIA BAN HANG DA CAP
Sé hach
- Ho R Misd 75299843
- ; T SO
Cip dao a0 : _
" » Thé CCCIVH chify st
_____ Gid this ngu méi
Wl Kidm tra di Gy
T ks Hinh thide: P tao anline
. ' 1 Thii hipng: 8 gid
| Théngtin ta khoan ¢ Téog 38 didw: 100

Kt quc Dot
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6. Budc 6: Ban cam két

- Kich chudt vao “ Tra tim ban cam két” dé xem chi tiét thong tin v& Ban cam

két, man hinh hién thi:
Méazii@ &1 TiohHa Tion -

TIENS .

TRANG CH | TINTUC VA THONG BAC | THISC PHAM CHUC NANG THONG T VE TIENS

752008430 THIPHUONG) [ Thoat B Hiptwdin o

. "u:if%o
i '@} . <aDinhgia
| () Bing i crudn — S~ — .
: _' M3 58 hdi vién 75200643 Hg 1€n Nina phdn phdi BO TH) P
waﬁﬁmm ¥
Lich trinh | Ban da 2024/0411
Clip 8do tan

Lk G i ngist min

tf wodm va di ey .

{17 778l nghigm mua hang <

‘4 Théing tin 13 Khodn

"h@% ¥ & ThhHATih ~ B 7520066300 THIPHUONG) [ Thodt [ Hepthuadn o

TENS. e

TRANGGHD  TNTUCVATHONG BAD  THUC PHAM CHUICNANG | THONG Tht VB TiENS WS

&

(-] Bang (éu xhidn

| & snanseone

Lich trinh Mgl 24T Nl s B e iy

$at hach n--fmi?nrmr& el sl 0l o, pdred sima. wng Th
B o il - 02 TR

Clip T30 tac T e il e i g

5T i g s i e iy ol o TESDSERY i TS0 g f T
S e i md o i o TiCHIRAD

O3 TE 6 e oi i hok

i T e g B4 3004 e i 8202

[ i thigu ngudt méi

e g e AN Tk ey

T L
. - o iy ) . 3 aue '
il Kidmtra 09 sy . - i e
g v X vu i iy i g of T B e e,
{f Tinghemnuandng ¢ e e b
£ T
T e i e o s L4 2

JL Thong bt knodn

5 P T, gl 2 g e S0
Wt ca

oo g o
o e

Nha phan phéi tai Ban cam két, doc rd, in va ky tén sau d6 giri vé Cong ty. Nha phén
phéi da hoan thanh chuong trinh ddo tao co ban theo quy dinh.
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PE CUONG

o NOKDUNG CHUONG TRINH PAO TAO CO BAN
oo/ W}é tt,.Chuong trinh dao tgo co bén ciia Cong ty TNHH Thién Su Viét Nam)

NOI DUNG 1
KIEN THUC PHAP LUAT VE BAN HANG DA CAP

I. Quy dinh chung vé bén hang da cép
Vian ban phap luat
- Nghi dinh s6 40/2018/ND-CP ngay 12 thang 3 nam 2018 cta Chinh phu vé
quan ly hoat dong kinh doanh theo phuong thirc da cép. (8 Chuong — 61 Diéu)
- Nghi dinh 18/2023/NDCP ngay 28 thang 04 nim 2023 ctia Chinh phti vé Sira
doi, bé sung mét sb didu ciia Nghi dinh sé 40/2018/ND-CP ngdy 12 thang 3
nam 2018 ctia Chinh pht vé quan ly hoat dong kinh doanh theo phuong thirc
da cap
1. Péi tuong ap dung, pham vi diéu chinh
2. Khai niém (Giai thich tir ngir)
3. Dai tugng kinh doanh theo phuong thirc da cép
4. Quan ly nha nuéc d6i véi hoat dong BHPC
Il.  Quy dinh véi doanh nghiép ban hang da cap
I. Diéukién dang ky hoat dong ban hang da cép

2. Hanh vi cAm doanh nghiép trong hoat dong ban hang da cap

3. Tréch nhi¢m ctia doanh nghiép ban hang da cip
III. Quy dinh dbi véi ngudi tham gia ban hang da cAp:

1. Dbi tugng tham gia ban hang da cap

2. Hanh vi cdm v6i nguoi tham gia ban hang da cap

3. Trach nhiém cua nguoi tham gia ban hang da cap
IV. Mot s6 quy dinh vé hoat dong ban hang da cap

1. Hop dong tham gia ban hang da cap
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Quy tic hoat dong

. Ké hoach tra thudng

H¢ thdng cong ngh¢ thong tin quan ly mang luéi ngudi tham gia ban hang
da cap

Trang thong tin dién tr cia doanh nghiép BHPC

Giao nhén va giti hang hoa

Tra lai, mua lai hang hoa

Hoa héng, tién thudng va loi ich kinh té khac

Ky quy

Quy dinh phap luat lién quan khac

1.

Phap luit bio v§ quyén lgi nguoi tiéu dung:
Luat Bao vé quyén loi nguoi tiéu dung ) 19/2023/QH15 ngay 20/06/2023,
hi¢u lyc thi hanh tir ngay 01/7/2024
Nghi dinh 55/2024/ND-CP ngay 16/05/2024 cua Chinh pht quy dinh chi tiét

mot s6 di€u cua Ludt bao vé nguoi tiéu dung

2. Phap luit vé quang cdo

3.

Ludt quang cdo s6 16/2012/QH13 ngay 21 thang 6 ndm 2012 . Vin ban hop
nhit 47/VBHN-VPQH nim 2018 hop nhét Luat Quang cdo do Vin phong
Quéc hdi ban hanh

Nghi dinh 70/2021/ND-CP sira d6i Nghi dinh 181/2013/ND-CP huéng din
Luat Quang cao

Nghi dinh s6 15/2018/ND-CP ngay 02 thang 02 ndm 2018 ctia Chinh Phu quy
dinh chi tiét thi hanh mét s6 didu ciia Ludt an toan thuc phdm

Thoéng tu 09/2015/TT-BYT quy dinh vé xac nhan ndi dung quéang céo dbi véi
san pham hang héa, dich vu dac biét thudc linh vire quan 1y ctia B§ Y té
Cic quy dinh co ban ciia phat luit vé hang héa kinh doanh theo phwong
thire da cip

Luét an toan thyc pham 2010

Nghi dinh 15/2018/ND-CP huéng dan Luét an toan thuc phim (Vin ban hop
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nhat 09/VBHN-BYT nim 2019 hop nhét Nghi dinh huéng din Luét an toan
thyc pham do Bo Y té ban hanh)

Nghi dinh 115/2018/ND-CP quy dinh xtr phat vi pham hanh chinh v& an toan
thuc phdm

Lut chét luong san phdm, hang hoa 05/2007/QH12 ngay 21/11/2007 (Vin
ban hop nhat 30/VBHN-VPQH nim 2018 hop nhit Luat Chit lugng san pham,
hang héa do Van phong Quée hdi ban hanh ngay 10/12/2018)

- Théng tu s6 06/2011/TT-BYT ngay 25/1/2011 quy dinh vé quan ly m§ pham
4. Xir phat vi pham

Nghi dinh 98/2020/ND-CP ngay 26/08/2020 quy dinh vé xir phat vi pham
hanh chinh trong hoat déng thuong mai, san xuat, buén ban hang gia, hang
cam va bao vé quyén loi ngudi tiéu dung

Nghi dinh 17/2022/ND-CP ngay 31/01/2022 cia Chinh Phi sira doi, bd sung
mot s6 didu cta céc nghj dinh quy dinh vé xir phat vi pham hanh chinh trong
linh vire héa chat va vat lidu nd cong nghiép; dién luc, an toan dap thuy dién,
sir dung nang luong tiét kiém va hiéu qua; hoat dong thuong mai, san xuit,
buén ban hang gia, hang cAm va bao vé quyén loi nguoi tiéu dung; hoat dong
déu khi, kinh doanh xang dau va khi

Vén ban hop nhét 04/VBHN-BCT ngay 16/03/2022 hop nhit Nghi dinh quy
dinh vé xur phat vi pham hanh chinh trong hoat dong thuong mai, san xué‘it,
budn ban hang gia, hang cidm va bao vé quyén loi ngudi tiéu dung do Bo Céng
Thuong ban hanh

B¢ luat Hinh su s6 100/201 5/QH13 ngay 27 thang 11 nim 2015 cua Qubc hoi,
c6 hiu lyc ke tir ngay 01 thang 01 nam 2018, duoc sira déi, bd sung béi: Luat
s6 12/201 7/QH14 ngay 20 thang 6 nim 2017 cua Qudc hdi sira ddi, bd sung
mot sé diéu ctia B luat Hinh su sb 100/2015/QH13, ¢6 hi¢u lyc ngay
01/01/2018
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CHUONG TRINH DAO TAO CO BAN TIENS

NOI DUNG 2
CHUAN MUC PAO PUC

1. Quy tic dao dirc ddi véi nguoi tiéu dung
2. Quy tic trng xir giita Cong ty va Nha phan phbi

3. Quy tic lrng xir giita cac doanh nghiép

NOI DUNG 3
PHAN 1. HOP PONG THAM GIA BAN HANG DA CAP

. Diéu ki¢n dé tré thanh Nha phan phéi
II.  Quy trinh ky két hop ddng tham gia ban hang da cap
- Tiép nhan hd so
- Thém dinh ho so va ky két Hop dong
III.  Huwéng din dién thong tin hop dong tham gia ban hang da cap

- Thong tin ¢4 nhan

- Thong tin nguoi gidi thiéu
- Thong tin tai khoan ngén hang
- Ky tén vao Hop dong
IV.  Dinh nghia tir ngir
V.  Cic diéu khoan trong Hop dong tham gia ban hang da cap
- Diéu khoan vé diéu kién tr& thanh Nha phan phéi
- Diéu khoan vé hang hoa kinh doanh theo phuong thirc da cip

- Diéu khoan vé Hoa hong tién thudng va cac loi ich kinh té khac
- Piéu khoan vé quyén va nghia vu céc bén

- Diéu khoan vé Ddi tra mua lai hang hoa

- Diéu khoan vé chdm dirt va thanh Iy Hop dong

- Piéu khoan giai quyét tranh chip

- biéu khoan chung
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IL.

I11.

IV.

PHAN 2. QUY TAC HOAT PONG

Nhirng quy dinh chung

Pham vi diéu chinh

Déi tuong ap dung

Hiéu luc ap dung

Giai thich tir ngir

Tw cach Nha phén phoi

Diéu kién tré thanh Nha phén phéi

Tu cach Nha phén phdi

Thira ké ma sb

Cham dirt tu cach Nha phan phéi

Gia nhap lai

Quyeén lgi va trach nhiém Nha phén phéi
Quyén lgi Nha phan phéi

Trach nhiém Nha phan phéi

Quy trinh nghiép vu Tiens

Quy trinh tr& thanh Nha phan phéi

Quy trinh Pao tao co ban

Quy trinh cap thé thanh vién

Quy trinh mua hang

Quy trinh di tra hang

Quy trinh chim dut va thanh Iy Hop dong
Quy trinh giai quyét khiéu nai

Quy trinh thay d6i thong tin Nha phan phéi
Quy trinh thira ké ma sb

Xir ly vi pham va giam sat thue thi
Hanh vi vi pham
Xt ly vi pham

Xir 1y khiéu nai
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PHAN 3. KE HOACH TRA THUONG

1. Giai thich tir ngir Ké hoach tri thudng

2. Hé thong cip bac - Thing cip, quyén lgi va nghia vu

- Cap béac co ban

- Cép bac vinh ham

3. Cac loai tién thwéng

Thuong ban lé

Thudéng cd nhén, thudng tryc tiép, thudng gian tiép, thudng thing cap
Thuodng khai thac

Thudng lanh dao

Thudéng Vinh ham

Thudng dac biét

NOI DUNG 4

CO CHE PANH GIA VE VIEC HOAN THANH CHUONG TRINH PAO

TAO CO BAN

. Pao tao truc tiép:

Mo l6p dao tao co ban

Thuc hién dao tao co ban

Kiém tra danh gia

Xac nhan hoan thanh Chuong trinh dao tao co ban

Cong ty luu trir hé so dao tao co ban

. Dao tao tir xa

Dang nhap tai khoan hoc tir xa
Tham gia dao tao
Co ché danh gia viéc hoan thanh Chuong trinh dao tao co ban: kiém tra,

danh gi4, x4c nhan hoan thanh Chuong trinh dao tao co ban.

Cong ty luu trir hé so dao tao co ban
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PE KIEM TRA KIEN THUC
CHUONG TRINH PAO TAO CO BAN
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Ngay thang nam

Cau héi 1. Theo quy dinh cta Nghi dinh 40/2018/ND-CP (Sira ddi bd sung nam
2023) thé nao 1a “kinh doanh theo phuong thire da cip”?

A. Kinh doanh theo phuong thic da cap 1a hoat dong kinh doanh sit dung mang
lu6i nguoi tham gia gdm nhiéu cap, nhidu nhanh, trong do nguoi tham gia
dugc huong hoa hé“mg, tién thudng va loi ich kinh té khac tir viéc tuyén dung
nguoi khac tham gia mang ludi.

B. Kinh doanh theo phuong thirc da cip 1a hoat dong kinh doanh sir dung mang
luéi ngudi tham gia gdm nhiéu cap, nhiéu nhanh, trong d6 nguoi tham gia
duge hudng hoa hong, tién thuéng va lgi ich kinh té khac tir két qua kinh
doanh cua minh va clia nhiing ngudi khéc trong mang ludi.

Ciu héi 2: Nghi dinh 40/2018/ND-CP (Sira dbi b sung nim 2023) vé quan ly
hoat dong kinh doanh theo phwong thirc da cap ap dung ddi véi dbi twong nao
duoi day

A. Doanh nghiép ban hang da cap

B. Ngudi tham gia ban hang da cp

C. Ca hai dap 4an trén

Céu héi 3: Nhirng chii thé nao duéi diy c6 thé bi xir phat v& hanh vi vi pham
trong hoat dong kinh doanh ban hang da cap

A. Doanh nghiép ban hang da cp

W\ S v /S //
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B. Tb chirc, ca nhan ¢6 lién quan dén hoat dong ban hang theo phuong thirc da
cap
C. Ca hai dép an trén
Céu hoi 4. Hang héa nao dudi diy khong dwge phép kinh doanh theo phwong
thirc da c:‘lp?
A. Thudc
B. Thiét bj y té
C. Ca hai dap an trén
Céu héi 5. Hanh vi nao sau ddy bj cAm d6i véi ngudi tham gia ban hang da cAp?
A. Yéu cau ngudi khac dit coc hoic nop mot khoan tién nhat dinh dé duoc ky
hop dong tham gia ban hang da cap
B. Loi dung chtrc vu, quyén han, dia vi x3 hoi, nghé nghiép dé khuyén khich, yéu

cau, 16i kéo du dd nguoi khac tham gia vao mang luéi ban hang da cip hoic
mua hang héa kinh doanh theo phuong thirc da cép
C. Ca hai phuong an trén.
Cau hoi 6. Trach nhiém Khong Cung cap thong tin vé thue phim bing hinh

thire sir dung hinh anh, thiét bi, trang phuc, tén, thw tin cia cac don vi, co'sé'y

té, bac sy, dwgc sy, nhan vién y té, thu cam on, 10i cam on cia nguoi bénh, bai
viét ciia bac sy, dugc sy, nhan vién y té ap chi ap dung cho Ngudi tham gia ban
hang da cap ding hay sai

A. Ping

B. Sai

N ¥ we™

Cau héi 7. Truong hop nao duéi ddy khong dwge tham gia ban hang da cip?
A. C4 nhan c6 ning luc hanh vi dan sy ddy du theo quy dinh cua phép luat va cu
tra tai Viét Nam
B. Cén b9, cong chirc theo quy dinh ctia phép ludt vé can bo cong chirc

C. Vién chirc theo quy dinh ctia phap luat vé vién chire
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Cau héi 8 : Doanh nghiép cé nguoi tham gia ban hang da cap thue hién hoat
dong tiép thi, ban hang theo phwong thirc da cap tai dia phwong thi c6 duoc coi
Ia c6 hoat dong ban hang da cap tai dia phwong hay khong ?
A. Co
B. Khong
CAu héi 9: Pau méi tai dia phwong c6 can duge cap xac nhan kién thirc phap
ludt vé ban hang da cap khong ?
A.Cé
B. Khoéng
Cau héi 10. Truwong hop nao sau diy khi to chirc hoi nghi hji thio can thong
bao véi S& Cong thwong.
A. Tlr 10 ngudi 1a Nha phén phéi tré 1én
B. Tur 30 nguoi tré 1én
C. Ttr 10 nguoi 14 nha phan phdi tré 1én va tir 30 nguoi trd 1én ma khong phai 1a
cudc hop hodc sy kién ndi bo
Cau héi 11. Khi nao ngwoi tham gia ban hang da cap dwgrc tb chirc hoi nghi, hoi
thao dao tao vé ban hang da cap
A. Sau khi thong bao cho Doanh nghiép ban hang da cap
B. Khi duge Doanh nghiép ban hang da cAp tra 1oi ddng v
C. Sau khi Doanh nghiép ban hang da cé‘lp thuc hién thu tuc Thong bao véi co
quan c6 tham quyén va dy quyén bang vin ban cho nguoi tham gia ban hang
da cép.
Cau héi 12. Pao tao vién cho chwong trinh dao tao co' ban phai dap ng diéu
kién nao sau diy?
A. Pugc doanh nghiép chi dinh lam dao tao vién
B. Puge By cong thuong cap xéc nhan kién thirc phép ludt vé ban hang da cép
C. Ca hai dap 4n trén.
Cau héi 13. Thoi lwgng bit bude khi tham gia chwong trinh dao tao co ban?
A. 6 gio
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B. 7 gio
C. 8 gio
Céu héi 14. Nguoi tham gia ban hang da cap phai tham gia Chuong trinh dao
tao co’ ban trong thoi han bao nhiéu ngay ké tir ngay ky Hop déng tham gia ban
hang da cip
A. 30 ngay
B. 60 ngay
C. 90 ngay
Cau hoi 15. Ngudi tham gia bén hang da cap chi thye hién cic hoat dong tiép
thi, ban hang va phat trién mang lwéi khi:
A. Ky hop dong tham gia ban hang da cp
B. Tham gia chuong trinh dao tao co ban
C. Pugc cap thé thanh vién
Cau héi 16. Hop dong Nha phan phéi sé bi cham dirt khi ?
A. Nha phan phéi tu nguyén cham dirt hop dong
B. Nha phan phéi khong phét sinh doanh s tir hoat dong mua ban hang héa theo
quy dinh
C. Ca hai dap an trén
Cau héi 17. Doanh nghiép ban hang da cép chi tra hoa hong, tién thuéng va loi
ich kinh té khac cho Nha phan phéi theo cic hinh thire nao sau day?
A. Tién mat
B. Uy quyén nhén thay
C. Chuyén khoan qua ngan hang
Cau héi 18: Viée ky quy cua Doanh nghiép dang ky hoat dong ban hang da cap phai
thuc hién tai dau?
A. Ngan hang thuong mai tai nuéc ngoai
B. Chi nhanh ngén hang Viét Nam tai nuée ngoai
C. Ngéan hang thuong mai tai Viét Nam hoic chi nhanh ngan hang nuéc ngoai tai
Viét Nam
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Cau héi 19. Hang héa tra lai phai dap trng diéu kién nao sau day?
A. Hang héa con nguyén bao bi, tem, nhin
B. Hang hoa con han sir dung
C. Ca hai dép 4n trén
Cau héi 20. Nguoi tham gia ban hang da cap thue hién quyén chim dit hop
dong ban hang da cap bing hinh thirc nao duéi day?
A. Théng béo qua dién thoai hogc hop thu dién tir cho doanh nghiép ban hang da
cap truée khi chiAm dut hop dong
B. Gui thong béo bing van ban cho doanh nghiép ban hang da cap truée khi
cham dirt hop dong it nhat 10 ngay lam viéc
C. Ca hai dap 4n trén
Cau héi 21: Ké hoach tra thuong ciia Cong ty ap dung cho nhirng d6i twgng
nao?
A. Ngudi tham gia ban hang da cép ctia cong ty tai Viét Nam
B. Ngudi tham gia ban hang da cap ciia cong ty tai Nudce ngoai
C. Ca hai dap an trén
Cau héi 22: Hop ddng tham gia ban hang da cip c6 bit budc phai ky bing vin
ban?
A. Co
B. Khong
Cau hoi 23: Thong tin nao duwéi diy phai cé trong Hop dong tham gia ban hang
da cap?
A. Tén doanh nghiép, ngudi dai dién theo phap luat, théng tin lién hé cia doanh
nghiép ban hang da cp
B. Théng tin vé tat ca tai sin c4 nhan thudc sé hitu ciia nguoi tham gia ban hang
da cap
C. Ca hai dap 4n trén
Ciu héi 24. Piém quy ddi BV 1a gi?
A. Gié tri diém dung dé tinh tién thuéng cho Nha phan phéi
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B. Gid trj diém dung dé tinh cp bic ctia Nha phan phéi
C. Ca hai dap 4n trén
Cau héi 25. Piém Quy ddi PV Ia gi?
A. Gid trj diém ding dé tinh tién thuéng cho Nha phan phéi
B. Gié tri diém dung dé tinh cAp bac ciia Nha phan phéi
C. Céa hai dap é4n trén
Cau héi 26: NPP ¢6 can hoan thanh thanh tich c4 nhan hoic thanh tich nhém
theo cap bac dé nhan céc loai tién thwéng khong?
A. Co
B. Khéng
Cau h6i 27. NPP duwgce nhén t6i da bao nhiéu logi tién thuéng?
A.7
B. 8
C.9
Cau 28. Ty I¢ tra thuong cho Nha phan phéi ddi véi cac cap bic ¢6 giong nhau
khong?
A. Co
B. Khong
Cau héi 29: Cap bic NPP ¢6 cic cap bc nao?
A. Clp béc co ban
B. Cap béc vinh ham
C. Cé hai
Cau héi 30: Thanh tich nhém la gi?
A. La thanh tich mang luéi cong thanh tich cta diy ddng cp
B. La thanh tich mang Iudi ngoai trir thanh tich ciia day dong cap
C. La thanh tich c4 nhan cong thanh tich day ddng cap
Ciu héi 31: Thwéng dic bigt gom gidi thwéng thude Quy nao?
A. Quy Xe hoi
B. Quy xe hoi, quy biét thu
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C. Qu§ xe hoi, qu§ du thuyén, quy biét thyu
Céu héi 32. Ho so bt buje khi ky hep ddng Nha phén phoi cong ty THHH
Thién Sw Viét Nam?
A. Mot ban photo ctia cin cudc cong dan/chimg minh thu nhan dan (con han)
B. Hai anh 3*4
C. Ca hai dép 4n trén
Cau héi 33: Trach nhi¢m cia Nguoi gioi thiéu/ngudi huéng din 12?2
A. Huéng dan, dao tao chuyén mén, cung cép thong tin cho cap dudi
B. Gidm sat moi biéu hién ciia h¢ théng tuyén dudi, dam bao hé théng phét trién
véi trang thai tot nht va khéng vi pham dao dirc nghé nghiép, dam bao chét
lugng phuc vu tét nhat.
C. Ca hai dép 4n trén
Cau héi 34: Cae mire xir phat xir Iy nha phan phdi Tiens vi pham?
A. Canh b4o bang van ban
B. Cham dut Hop ddng tham gia BHDC
C. Ca hai dép 4n trén
Cau h6i 35: Hinh thirc xir Iy vi pham m§t ngudi ding ky hai ma sé Tiens tré
lén ?
A. Canh bio bang van ban
B. Hily ma s6 va thanh ly hop déng
C. Ca hai dap an trén
Cau héi 36: Khi Hop dong tham gia BHDC ciia NPP bj chim dirt, NPP sé dwoge
ky lai Hop dong trong thoi han bao l1au?
A. 6 (sdu) thang ké tir ngay Hop dong tham gia ban hang da cap chidm dut.
B. 12 (mudi hai) thang ke tir ngay Hop ddng tham gia ban hang da cip chim dit.
C. Ca hai dép an trén
Cau héi 37: B6 Quy tic dao dirc kinh doanh ban hang da cp bao gdm mAy nhém

quy tic:
A: 3
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B.5

@3
CAu héi 38: Quy tic nao duéi diy khéng thudc chuan mye dao dire kinh doanh
b4n hang da cap

A. Quy tic tmg xtr d6i v6i ngudi tiéu dung

B. Quy tic tmg xir dbi v6i ngudi tham gia BHDC

C. Quy téc tmg xtr gitra nhitng ngudi tham gia BHDC
Cau héi 39 : Nguoi tham gia ban hang da cap chi gigi thiéu trung thue ré rang
vé ban than, doanh nghiép ban hang da cép, bin chét sin phim, muc dich chao
ban san phadm khi ¢6 yéu cau. Ding hay sai

A. Dung

B. Sai
Cau héi 40: Vige 16i kéo hoic chiéu du ngudi tham gia bian hang da cip cia
doanh nghiép khéc ¢6 bi coi 1a vi pham quy tic dao dirc kinh doanh ban hang
da cip hay khong?

A. Cé

B. Khong




