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LOI NOI PAU

1. Bén “Quy tic hoat dong” nay da dugc chinh sira, })6 sung va co6 hiéu lyc cling ngay véi
“Gidy chimg nhén didng ki hoat dong bén hang da cap” do Cyc canh tranh va Bao vé ngudi
tiéu diing cdp va thay thé toan bd cac ban Quy tic 4p dung trudc day.

2. Ban Quy tic nay nhim bdo v§¢ mdi trudng phat trién lanh manh va duy tri trat tw phat trién
thi trudmg, bao v cho quyen lgi Nha phan phéi Tiens. Vi vy, moi Nha phén phdi Tiens can
doc k¥, nim rd quyén va nghia vu ciia Nha phan phéi Tiens.

Néu diéu khoén nio trong ban Quy tic nay xung dot véi quy dinh luat phap Nha nudc Viét
Nam thi Iy quy dinh ludt phap lam chuén.
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CHUONG1 PINH NGHIA TU NGU

Trong tai liéu ndy, cac thuft ngir c6 lién quan dugc hiéu nhu sau:
1. TIENS
- Tiens 1a chi Tap doan Tiens dugc diit tai s6 18 dudng Tan Nguyén khu cong nghiép k¥ thuat

cao Vii Thanh, thanh ph6 Thién Tan, Trung Quéc va nhimg Cong ty truc thudc Tiens trén
toan cdu vai tén goi tieng Anh la Tiens hojc Tianshi.

2. CONG TY
- LaCongty TNHH Thién Su Viét Nam.
3. NHA PHAN PHOI TIENS i
- Nha phan phdi Tiens (ngudi tham gia ban hang da cip) 1a ngudi da ky Hop ddng tham gia
bén hang da cap vdi Cong ty TNHH Thién Su Vigt Nam.
4. NGUOI GIOI THIEU 1
- Ngwoi gi6i thidu 1a Nha phan phéi Tiens gi¢i thiéu dugc ngudi khéc (chua phai la Nha phan

phéi Tiens) ky Hop déng tham gia ban hang da cap (BHDC) vé6i Cong ty TNHH Thién Su
Viét Nam. .

5. NGUOI HUONG DAN
- Ngudi hwéng din La Nha phéin phdi gidi thiéu duge ngudi khéc (chwa phii 1a nha phén phdi) _
ky hop ddng tham gia ban hang da cip voi Cong ty TNHH Thién Su Viét Nam nhung khong ,
dat lam cAp dudi truc tiép cia minh ma dit ngudi nay dudi mot cip dudi bt ky trong mang y *(
Iu6i cita minh. Khi d6 ban than Nha phan phéi 1a Ngudi huéng din con cAp dudi dugc dit sé \
la Ngudi gi6i thidu. \
Ngudi huéng dan s& duge nhan tién thudng phat sinh tir thanh tich tich liiy c4 nhan 200 BV %

dAu tién cia ngudi ky hop dong tham gia ban hang da cép
6. CAP DUGI TRUC TIEP

- Chp dudi trye tiép La toan bd Nha phan phéi do mdt nha phan phéi Tiens tryc tiép givi-
thiéu hodic 12 Nha phan phéi duge ngudi huéng din dt tryc tiép dudi cip dudi cia minh ky -
hop dbng tham gia ban hang da cAp voi Cong ty TNHH Thién Su Viét Nam

7. SAN PHAM TIENS

- Sin phim Tiens 12 chi san phdm tai “Danh myc hang héa kinh doanh theo phuong thirc da
cAp” dugc Cong ty dang ky/théng béo v6i co quan c6 tham quyén.

8. THANG THANH TiCH
- Théng thanh tich: Tiens l4y ngay 27 thang nay dén 26 thang ké tiép 1am mét théng thanh tich.

9. DAY: La mdt nhém Nha phén phdi Tiens bao gbm mét cdp dudi tryc tiép va toan bd cac cip
dudi tryc tiép va gidn tiép cua cap dudi tryc tiép d6. Mot Nha phan phdi Tiens c6 thé c6 mot
hoic nhicu day.
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CHUONG II NHA PHAN PHOI TIENS
1. NHA PHAN PHOI TIENS
1.Cn cir vao quy dinh phdp ludt Nha nu6ce Vigt Nam, nhitng cé nhan c6 ning lue hanh vi dén su
day du, khong phén biét gi¢i tinh, chiing tc, déu c6 thé ky Hop dong tham gia ban hang da
cap néu khong thudc cac triromg hop sau:

- Nguoi dang chap hanh hinh phat tii hodic ¢6 tlen an vé céc tqn san xuét, budn ban héng gia,
quang cdo gian dbi, kinh doanh tréi phép, trén thué, lira di khach hang, céc t6i vé lira dao
chiém doat tai san, lam dung tin nhi¢m chiém doat tai san, chiém giir trdi phép tai san, toi vi
pham quy dinh vé kinh doanh theo phuong thirc da cép.

- La nguoi tham gia bén hang da cép da timg bi x{r phat do thuc hién céc hanh vi vi pham sau
ma chua hét thai han duge coi la chua bi xir Iy vi pham hanh chinh.

* Yéu ciu ngudi khac phai dij’t coc hodc ndp mdt khoan tién nhét djnh dé dugc ky Hop
déng tham gia ban hang da cap; i

= Cung cdp thong tin gian déi hodic gy nhim Iin vé& lgi ich cua viéc tham gia ban hang da ;
cap, tinh nang, cong dung ciia hing hoa, hoat dong cia Cong ty;

* T chirc hi thio, hdi nghi, dio tao vé kinh doanh theo phuong thirc da cAp khi chua
duoc doanh nghiép ban hang da cép ty quyén bing van ban; <

=  L5i kéo, du d5, mua chudc ngudri tham gia ban hang da cip ciia doanh nghiép khac tham

gia vao mang ludi cia doanh nghiép ma minh dang tham gia; 5
* Loi dung chirc vy, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu cau, 16i >

kéo, du db ngudi khic tham gia vao mang lu6i ban hang da cdp hodc mua hang héa kinh
doanh theo phuong thirc da cap;

» Thue hién hoat déng ban hang da cip tai dia phuong noi doanh nghi¢p chua duge cip 1l
xdc nhin ding ky hoat déng ban hang da cép tai dja phuong; 0;
= Kinh doanh theo phuong thirc da cép, t6 chirc hdi nghi, h¢i thao, dao tao, gidi thiéu vé =i

hoat dong kinh doanh theo phuong thirc da céip ciia minh hoic cia tb chirc, cd nhan khac
khi chua dugc cép gidy chimg nhin ding ky hoat dong bén hang da cap, trir trudng hgp
phap ludt cé quy dinh khac;

* Tham gia vao hoat dong cia t6 chirc, ca nhan kinh doanh theo phuong thirc da cdp chua
dugc cp gidy chimg nhén dang ky hoat dong ban hang da cip, trir truomg hop phap luat
¢0 quy dinh khéc.

- Timg la thanh vién hop danh dbi v&i cong ty hop danh, cha s& hitu dbi véi doanh nghiép tu
nhin hodc cong ty trach nhigm hitu han mét thanh vién, thanh vién dbi vai cong ty trach
nhiém hitu han c6 tir hai thanh vién tré 1én, cb dong sing lap déi voi cong ty co phan
ngudi dai dién theo phap ludt ciia doanh nghtep bin hang da cap da bi thu hoi gidy chimng
nhin ding ky hoat dfng ban hang da cap theo quy dinh cia Nghi dinh 42/2014/NB-
CP ngdy 14 thang 5 ndm 2014 cua Chinh phu vé quan ly hoat déng ban hang da cap va
Nghi dinh 40/2018/ND-CP vé quén ly hoat déng kinh doanh theo phuong thirc da cép.

- La Can b, cong chiic theo quy dinh ciia phép ludt v& Cén bd, cong chirc.

- Ngudi nude ngoai khong cé Gidy phép lao dong tai Viét Nam do co quan c6 thim quyén
cap, trir trudng hgp duge mién theo quy dinh phép lujt.

2. Nhén vién hanh chinh cua Céng ty va ngudi nha khong dugc phép trér thanh Nha phén phbi
Tiens (quan hé ngudi nha gdm: bb me, vo chdng, con céi, anh chj em rudt) trir trudng hop
dic biét duge Cong ty cho phép.

3. Tir thoi diém phat sinh hanh vi vi pham phép luat Viét Nam dn dén viéc bi 4n phat ti vé cac
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t0i san xudt, bu6n béan hang gia, quang céo gian doi, kinh doanh trai phép, trén thué, lira dbi
khach hang, cdc ti v& lira ddo chiém doat tai san, lam dyng tin nhiém chiém doat tai san,
chiém gitt trdi phép tai san, Hop ddng tham gia ban hang da cip ciia Nha phan phdi d6 chinh
thire hét hiéu luc.

4. Cong ty nghiém cam mét ngudi dang ky hai ma s6 Tiens trér 1én. Néu vi pham, Cong ty s&
hiy toan b ma s0 ma Nha phan phéi d6 di ding ky va thanh Iy toan b Hop dong tham gia
ban hang da cap clia ngudi do.

5. Céng ty Nghiém cdm moi hanh vi mua ban ma s Nha phan phdi Tiens.

6. Nha phan phm Tiens khong dugc tham gia bit ky Cong ty ban hang da cép nao khéc hodc
tham gia bit ky mdt hoat dong kinh doanh twong tyr nao khéc ngoai Cong ty. Néu vi pham,
Cong ty s& cham dit Hop dbng tham gia ban hang da c4p clia Nha phén phdi do.

7. Céng ty c¢6 quyén chip nhin hodc tir chdi ky két Hop ddng tham gia ban hang da cép véi bat
ky ngudi ndo.

II. THUA KE HQP PONG THAM GIA BAN HANG DA CAP o

1. NéuNha phin phéi Tiens khong con kha nang lao dong (c6 xdc nhan Uy ban nhan dan cép Li
xa@ noi ngudi phy thuge dang song hogc xdc nhén cia co quan y té cdp Huyén trg 1én), khong
¢6 néng lyc hanh vi dan sy day du theo quy dinh cila phép luat hodic trén 65 tudi, dé dam bao
mang ludi vAn c6 thé phat trién manh m&, Cong ty cho phép Nha phan phéi Tiens d6 thira ké
Hop ddng tham gia BHDC ctia minh cho ngudi than, bao gbm: bé me, vo chdng, con céi,
anh chi em rudt; con dau, con ré; chau dau, chau ré.

2.Trong trudmg hop ngudi duge thira ké Hop ddng tham gia BHPC khéng phai 1a Nha phan
phdi Tiens thi phai dam béo  dap ng diéu kién quy dinh cta Phép ludt va quy dinh tai diém 1
muc | chuong II cua Quy tic nay. Sau khi hoan thanh thu tuc thira ké, ngudi thira ké ky bd
sung hop ddng tham gia ban hang da cap, hoan thanh ndi dung dao tao co ban theo nhur quy "y
dinh va ky ban cam két. Sau khi hoan tat cic ndi dung trén, ngudi dugc thira ké s& duoc cap >
Thé thanh vién trude khi tham gia hoat dong ban hang da cép.

£ . ~JE
3. Trudng hop Nha phén phoi qua doi ma da c6 ngudi thira ké theo di chuc hoéc theo phap luét, _g_
dong thoi ngudi duge thira ké nay déu théa min céc diéu ki¢n dé tré thanh Nha phén phéi &
Tiens thi dugc thira ké Hop dong tham gia BHDC cuia ngudi da mét. K€ tir ngdy dugc thira =
ké, quyén s& hiru Hgp dong tham gia BHDC ciia Nha phan phéi Tiens trudc kia chinh thirc
cham dut.

4,Néu ngudi dugc thira ké da 1a Nha phan ph01 Tiens thi chi durge chon: duy tri Hgp dong tham
gia BHDC cuia minh hogc thira ké Hop dong tham gia BHDC ctia ngudi da mét. Khi da lya
chon mot trong hai Hop ddng thi Hop dong con lai s& cham dut.

5.Nha phéan phm TlE[‘lS khong co ngu’orl thira ké, hoac ngudi duoc thira ké tir chdi nhén thira ké
thi Cong ty c6 quyén quyét dinh déi v6i Hop dong tham gia BHPC ctia Nha phén phéi dé.

II. CHAM DUT VA KY LAI HOP PONG THAM GIA BHPC
1. Chém dirt Hop dong tham gia BHDC:

1.1 Nha phén pho: c6 thé chdm dut Hop dong tham gia BHDC bt cir luc nao bing céch giri
thong bdo chédm dirt bng van ban cho Cong ty trude it nhit 10 (mudi) ngay lam viéc.

1.2 Cong ty c6 quyén cham dirt Hop dong tham gia BHDC véi Nha phén phéi Tiens bing
cach gtri théng bédo bang vin ban cho Nha phén phdi truéc it nhit 10 (mudi) ngay lam
viée khi Nha phan phéi thuc hién mot trong cac hanh vi sau:

1.2.1 Nha phén ph01 thyce hién céc hoat dong tiép thi, ban hang va phat trién mang ludi
ban hing da cap khi chua dugc cip Thé thanh vién;

o
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1.2.2 Nha phan phéi khéng xuét trinh Thé thanh vién trude khi gici thiu hofic tiép thi,
bén hang;
1.2.3 Nha phan phdi vi pham cac quy dinh tai Hop dbng tham gia ban hang da clip va
Quy tic hoat dong cia doanh nghiép;
124 Nha phan phdi khong cung cdp thong tin day du, trung thyc khi gi¢i thiéu vé
Cong ty, hang héa kinh doanh theo phuong thirc da cép, Ké& hoach tra thuong va
Quy tic hoat dong clia Cong ty.
1.2.5 Vi pham cac quy dinh khac trong Nghi dinh 40/2018/ND-CP;
1.3 Cong ty c6 trdch nhiém chim dirt Hop ddng tham gia ban hang da c4p khi Nha phan phéi
vi pham céc quy dinh sau:
1.3.1 Yéu cu nguoi khac phai dat coc hodc ngp mot khoan tién nhat dinh dé dugc ky
Hop déng tham gia bén hang da cép;
1.32  Cung cép théng tin gian dbi hogc gay nham Ian vé& loi ich cia viéc tham gia ban
hang da cip, tinh ning, cong dung cia hang hoa, hoat dong ciia Cong ty; |
1.3.3 T chirc hi thao, hdi nghj, dio tao vé kinh doanh theo phuong thirc da cép khi i
chua duge Cong ty uy quyén bang vin ban;
1.3.4 Lai kéo, du dd, mua chudc ngudi tham gia ban hang da cép cua doanh nghiép
khéc tham gia vao mang ludi ciia Cong ty;

1.3.5  Loi dung chirc vy, quyén han, dia vi xa héi, nghé nghiép dé khuyen khich, yéu
clu, 16i kéo, du db ngudi khéc tham gia vao mang ludi ban hang da cap hodc mua

hang héa kinh doanh theo phuong thirc da cap; ==

1.3.6 Thuc hién hoat ddng ban hang da cép tai dia phuong noi Céng ty chua duge cép %
x4c nhan ding ky hoat dong ban hang da cép tai dia phuong; cuf

P2

1.3.7 Vi pham céc quy dinh khéc trong Nghij dinh 40/2013/ND-CP; w0,

Khi Hop dong tham gia ban hang da cap bi chdm dut, thi ket c4u mang ludi, cap bic, |
thanh tich mang ludi, ddy, doi va céch tinh tién thuong cia tuyén trén khong thay doi.

1.4 Cong ty lay ngay 27/12 hang nim la thoi han xét duyét duy tri Horp ddng tham gia
BHBC. Néu trong vong mdt nam (tinh tir ngay 27/12 ndm trudc dén ngay 26/12 nim ké
tiép), Nha phan phdi khéng phét sinh don hang nao thi Hop déng tham gia BHDC cia
Nha phan phéi s& ty dgng cham dut.

1.5 Khi Hop dong tham gia ban hang da cip bi cham dirt, Nha phén phéi Tiens d6 s& mét dl
toan by quyen lgi, nghia vu lién quan. Két cAu mang Iudi cia Nha phan phéi d6 vin
khong thay di, thanh tich mang lui tiép tuc tich lily. Ho tén trén h¢ théng quan ly thong
tin Nha phén phdi s& duge chuyén thanh:

1.5.1 TIANSHI: déi v&i truomg hop chim dit Hop ddng do vi pham quy dinh Phap luit
va quy dinh cia cong ty; )

1.5.2 Failure of renewal: d6i véi trudmg hop khong phat sinh doanh sb tir hoat dong

mua ban hang héa theo quy dinh tai 1.4 myc 1 phén III Chuong II trong Quy tic
hoat dong nay.

2. Ky lai Hop ddng tham gia BHPC

2.1 Nha phén phbi Tiens tu nguyen cham dit Hop déng tham gia BHPC, néu muén ky lai
Hop ddng tham gia BHDC mi, thi phai thyc hién thoi han nglmg hoat dong it nhét 1a
6 (sdu) thang ké tir ngay Hop ddng tham gia ban hang da cAp chém durt.

2.2 Nha phan phdi Tiens bj chim dut Hop dong tham gia BHPC, néu muén ky lai Hop

¥
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dong tham gia BHDC méi, thi phai thyc hién thoi han ngimg hoat dong it nhét 1a 12
(mudi hai) thang ke tir ngay Hop dong tham gia ban hang da cap cham dut.
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CHUONG III. QUYEN LQI , NGHIA VU VA TRACH NHIEM CUA NHA PHAN PHOI
TIENS

1. QUYEN LQI CUA NHA PHAN PHOI TIENS

Nha phén phi Tiens s& dugc huéng cdc quyén lgi sau:

1. Mua va sir dung san phim Tiens.

2. Bén 1& san phim Tiens theo gid trén Danh myc hang héa kinh doanh theo phuong thirc da
cAp ma Céng ty da dang ky/thong bdo véi co quan Nha nudc c6 thim quyén va hudng
nhitng loi nhuan tir viéc ban lé d6 (Gid ban 1€: 14 gia danh cho ngudi tiéu diing).

3. Tham gia “Ké hoach tra thuéng” va céc chuong trinh khich 1§ khac dé dugc hudng tién
thuéng va céc loi ich kinh té twong tng.

4. Gi6i thiéu ngudi khac ky Hop dong tham gia BHDC voi Cong ty.

5. Tham gia cic Chuong trinh ddo tao, cdc hoat dong cia Cong ty.

II. NGHIA VU VA TRACH NHIEM

1. Tuéin tha Phap luit
- Nha phén phdi Tiens phai tuéin thu moi quy dinh phap lut hi¢n hanh cua Nha nuée
Viét Nam ciing nhu cic quy tic throng mai c6 li€n quan dén viéc kinh doanh theo
phuong thirc da cap va khong dugc tién hanh cdc hanh vi giao dich bi Chinh phu quy
dinh 1a lira gat, bat hop phap hogc tham gia bét ky hoat dong nao co thé dan dén viéc
lam ton hai uy tin ciia Cong ty. )
2. Tuén thi quy dinh cia Cong ty
- Khi tién hanh bét k¥ hogt dong nio ¢4 lién quan dén Céng ty (bao gdm bin 1¢, gidi .\
thi¢u hogc hoi nghj v.v...) Nha phan phoi Tiens budc phai xac dinh rd rang vai trdo Nha :
phén phdi Tiens ctia minh va xuét trinh Thé thanh vién mang luGi ban hang da cép.
Trong moi thoi diém, Nha phén phéi Tiens déu phai tudn thii Quy tic hoat djng, Ké
hoach tra thuéng, Hop dong tham gia bén hang da cép ciia Cong ty.
3. Tuén thii quy dinh bén hang cia Céng ty va dam bao chit lirgng phuc vu
3.1 Nha phén ph(‘éi Tiens ¢6 thé dit hang tai Cong ty, tai cac chi nhanh ctia Céng ty hogc dat
hang truc tuyén (dat hang online).

3.2 Nha phan phdi Tiens phai ban san phim Tiens theo gi quy dinh ciia Cong ty theo Danh
muc hang héa kinh doanh theo phwong thirc ban hang da cdp. Khong duge ty y thu thém
phi bén ngoai, ciing khong duoc bén vdi gid thap horp gia quy dinh ctia Cong ty, khong
dugc phép tur y chiét khdu, giam gid ban san pham thap hon mirc gid danh cho Nha phén
phéi tai Danh muc hang hoa kinh doanh theo phuong thirc da cép; néu vi pham Céng ty
c6 quyén cham dut Hop dong.

3.3 Nha phan phdi Tiens c6 tréch nhiém gidi thiéu va trinh bay san phim cho khach hang
d:?rc 13, huéng din céch st dung va giai thich nhitng ndi dung dugc ghi trén bao bi sén
pham.

4. Tuén thi quy dinh sir dung tai liéu

4.1 MQI tai li¢u, dia ghi 4m, ghi hinh ma Cong ty xufit ban déu tuan tha quy dinh in an cia
Viét Nam. Nha phan phdi Tiens néu chua dugc sir cho phép ciia Cong ty, tuyét déi khong
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dugc ty do ché ban, phat hanh nhing tai ligu hd trg nghiép vu va tu liéu nghe nhin néi
trén. Néu vi pham, Nha phén phoi Tiens tu chju trdch nhi¢m trudc Cong ty va trude Phap
lust. Cong ty c6 quyen yéu cau dén bu nhing ton thét do hanh vi vi pham gdy nén.

4.2 Nha phan phﬁi Tiens chi dugc sir dung tai li¢u, dia ghi am, ghi hinh ma Cong ty phat
hanh diing dé hd trg cho cong viéc kinh doanh theo phuong thirc da cap ciia Cong ty.

4.3 Nha phan phi Tiens néu chua duge su cho phép ciia Cong ty, tuyét déi khong duge tu
do che ban, phét hanh, tiéu thy nhitng tai lidu hd trg nghiép vu va tur ligu nghe nhin lién
quan dén Tiens.

4.4 Nha phﬁn‘phc‘)i Tiens c¢6 thé ghi 4m hogc ghi hinh tai cac héi nghi, héi thao, dao tao do
Cong ty to chirc, nhung dé khong lam tré ngai dén chit lugng héi nghi, hi thao, dao tao
va ngudi tham gia hoi nghi, thi chi dugc ghi hinh mét ban dé ban than sir dung, khéng
duoc sao chép, tidu thu hodc sir dung vao nhitng muc dich khac ngoai quy dinh cia Cong
ty.
5 .Tuén thii quy dinh t& chirc hdi nghi 3
5.1 Nha phén phéi Tiens t6 chirc cdc hoat dong, hdi nghi, hoi thao, dio tao thi phai chap ,
hanh c4c quy dinh Phép luat va céc quy dinh clia Cong ty. Nhing budi hop mit, hdi nghi, +
hoat dong do Nha phén phdi Tiens ,tc‘) chirc phai theo chu dé 1a dao tao Nha phan phoi 1
Tiens hoic 13 quang ba cho san pham va hoat dong kir}h doanh cua Cong ty. Ngubi [{6] J
chtrc hdi nghj khong duge muon danh hdi nghi dé kiem 1 bét chinh hodc nhim dat i
duge bat ky muc dich khéc nao ngoai “Ké hoach tra thudng” cua Cong ty. | I

5.2 Nha phan phéi Tiens chi dugec td chirc hoi nghi, hoi thao, dao tao gidi thi¢u san phim sau

\§‘ \

khi da dugc Céng ty lly quyén bang vin ban. P
5.3 Nha phén phéi Tiens dugc Cong ty chi dinh lam Déo tao vién thi mé&i dugc thuc hién dao b
tao co ban cho ngudi tham gia ban hang da cép. " eatt
5.4 Nha phén phdi Tiens c6 nhu ciu sir dung nhan hiéu cua Cong ty thi phai ding ky vdi NGI-
J

Cong ty, khi dugc Cong ty phé duyét méi c6 thé sir dung. Bt ky mdt Nha phan phdi
Tiens hay hé thdng mang Iudi ndo ciing khong dugc tu ¥ sir dung nhan hiéu khi chua
dugc su cho phép cia Cong ty.

5.5 Nha phén phéi Tiens khi muén ding tén goi hay mt loai nhan higu nao d6 dé phan biét
céc hoat dong ctia hé thong mang ludi thi phai lay cha the 1a “Nha phén phdi Tiens”, tén
goi mang ludi chi 1a nhin hi¢u phu:

Vidu: Nha phan phéi Tiens Hoi nghi dao tao mang ludi XXX

6 . Tudn thii quy dinh sir dung tén goi va thuwong hi¢u TIENS

r

/0:‘
. n
Pt

A,

6.1 Nha phén phdi Tiens p,hai‘bié't chinh xdc ring tat ca cdc thuong hiéu, huy chwong, cic
dau hiéu dic trung, thiet k€, quy cach xuat ban sach, bing ghi 4m ghi hinh ciing nhu moi
k¥ xdo cong nghg, nhimg ndi dung ma Cong ty sir dung va ¢6 li€n quan dén Ké hoach tra
thudng, san pham déu [ sé hiru ciia Cong ty. )

6.2 Nha phén phéi Tiens dic biét khéng duge ¢6 nhitng hanh vi dudi day dbi voi tén £20i va
nhan hiéu Tiens: '

6.2.1 Sf‘m 3{uét h;oac t‘hﬁng qua bét ky ngudn nio ngoai Cong ty dé nhan va tiéu thy bit
ky san pham nao c6 tén goi, Logo hodc nhan hig¢u Thién Su, Tiens, Tianshi i]oéc
bét ky san phim Tiens nao. )

6.2.2 Gin trén xe may, xe 0 tO tén hay thuong higu Tiens, trir nhimg thuong hiéu Logo
do chinh Cong ty bén ra. )

6.2.3 Quéang céo c6 lién quan dén nghiép vu hodc san phdm Tiens trén bét ky phuong
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tién truyén thong nao.

6.2.4 Dung Thién Su, Tiens, Tianshi 1am tén goi cho bt ky co quan hoic viéc budn bén
nao, hodc uy quyen cho ngudi khac sir dung céc tén goi nay.

6.3 Chua dugc su phé chuin cuia Cong ty, khdng duge phép sir dung tén goi va thuong hicu
Tiens.

6.4 Khong dugc sir dung tén goi va thuong higu Tiens dé dang ky tai cdc co quan chirc nang,
hogic dura ra bit ky hinh thirc ndo nh3m truc loi c4 nhan, Néu vi pham, s& bi xir Iy theo
quy dinh cua Cong ty.

. Trich nhi¢m quang b4 san phim va K& hoach tra thuéng

7.1 Nha phén phéi Tiens phai kip thoi théng béo nhimg phan énh hay khiéu nai cia khéch

hang hofic cia cac Nha phan phon Tiens khéc trong mang luéi ciia minh cho Cong ty,

dong thoi cung cAp diy do cac van ban tai lidu va cac chimg cir lién quan dé khong
ngimg nang cao trinh do va chét lugng phuc vu cia Cong ty.

7.2 Nha phin pho: Tiens khong dugc lam dung dp phich to roi quang céo ciing nhu giri thu
dién tin véi khéi lugng 16n hogic nhimg phuong tién truyén ba tuong ty khéc.

7.3 Khéng dugc ché ban, ding béo, cong bd quang cdo san phidm va dang tin chiéu mo Ir |"
Nha phan phdi Tiens; hoic ché ban, déing bao, cong bd thuc chét 1a tiép thj san phim .
va quang cdo chiéu mo Nha phan phdi Tiens. Y
7.4 Nha phan phéi Tiens khéng dugc Igi dung nhifng thanh phan cd biét ciing nhu chirc 2. 4|
quyén cdng tac, doanh nghiép, don vi v.v.. . dé tiéu thu san phim Tiens véi cic thu doan '“,;
nhur ép budc hay uy hiép. ]
7.5 Khong dugc khuéch truong hay tuyén truyén khong cin cir holc glal thich sai léch vé ‘f
Cong ty ciing nhir san phdm ciia Cong ty hogc nhitng san phim ma Céng ty chiju tréch ’J;
nhiém tiéu thu. mir &
7.6 Khong duge khuyéch truong, xuyén tac nhimg thdng tin vé san pham, vé tai liéu cua oAl ""1:
Cong ty ciing nhu san pham ma Cong ty chiu trach nhiém tiéu thy, nhu: gia tién, quy arrg
cach, chit luong san phim, thanh phan, cdng dung, quy cach, xut xir hogc tinh hinh oy
cung Umg clia san phim v.v.. fi_; ]

7.7 Chi dugc tiéu thu san pham theo “Danh myc hang héa kinh doanh theo phuong thirc
bén hang da cip” ma Cong ty ding ky/thong bédo véi co quan cé thdm quyén.

7.8 Khéng dugc nhap khu hofic tiéu thy tit ca nhimg san phim Tiens hojc nhimg san
pham ma Tiens chju trdch nhiém tiéu thu ma chua dugc sy cho phép ciia Cong ty, ciing
khéng dugc tu xuét khdu hoic cung cip cho ngudi khdc dé xuét khau tit ca nhitng san
pham Tiens ciing nhu san phdm ma Céng ty chiu trach nhiém tiéu thu khi chwa dugc syr
ddng y cua Cong ty.

7.9 Bt ky mot san phm nao ma khong phai san pham Tiens hojc nhitng san pham ma
Cong ty khong chiu trach nhiém tiéu thy thi khéng dugc mao danh 1a san pham hay la
dich vu cia Tiens dé quang cdo.

7.10 Nha phan ph01 Tiens khong duge lgi dung mang lum Tiens dé tleu thu nhung san pham
hogic dich vu ma khong phai do Cong ty cung cdp (nhu: bao hiém, thué, bit ddng sén,
diu tu v.v..).

7.11 Néu chua duge s déng y ctia Cong ty, Nha phén phm Tiens khéng dugc tu y thanh lap
trang web riéng va ding tai cdc thong tin lién quan dén Tiens.

7.12 Trong qué trinh tiéu thu san pham Tiens, khong duoc thu nhitng khoan chi phi khéng
¢6 trong quy dinh cha Tiens.
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7.13 Khong dugc cong kich, coi nhe nghiép vy, nganh nghé, cong ty ban hang da cép khac.

7.14 Khéng dugc xuyén tac thong tin, tdn hang mét cdch mu quang, thao ting thanh tich,
phé v trét tu thi trudng.

7.15 Khéng duoc ky Hop ddng tham gia BHDC véi bét ky Cong ty kinh doanh theo phuong
thirc da cip nao khéac ngoai Cong ty. Khong duoc lgi dung danh nghia Cong ty d¢ du
d3 nhig Nha phan phdi Tiens khac quang ba dich vu khong phai cua Cong ty. Trong
qua trinh quang ba, tiéu thy san phim, 16i n6i phai théng nhét, khong dugc tuyén
truyén nhing thong tin tiéu cyc, anh hudng dén su phat trién cta thj trudng va uy tin
cuia Cong ty.

7.16 Trong trudng hop Nha phin phdi Tiens cé bat ky nhirng hanh vi bép méo sy that, dén
thdi, gia mao, uy hiép, de doa v.v... vé Ké hoach tra thuong va thong tin san pham gay
tdn that cho bat ky c& nhén, tb chirc, co quan nao thi Cong ty khong chiu trach nhiém
bdi thudng nhimg tén thit do. Nha phan phdi Tiens nay phai boi thuong cho Céng ty
ciing nhu céc ¢4 nhan, td chirc, co quan bj hai nhing ton thét v& tinh than va vit chat
do minh gdy nén va tit ca nhitng chi phi kién tung.

7.17 Néu chua duge sy ddng y ciia Cong ty, Nha phan phéi Tiens khéng dugc ty y nhan 10i

phong vén va déng tin trén cdc phuong tién truyén thong dai ching. :

7.18 Nha phén phéi Tiens khong dugc lam nhimng diéu sau: "|
7.18.1 Thé hién minh 12 nguoi do Cong ty thué hay‘bét ky co quan hitu quan néo ciia N
Tiens hoic 12 d6i tac Thuong mai cia Tiens bang bat ky hinh thirc nao; 4

7.18.2 Thé hién minh 1a ngudi lam bai ly thuong mai, dai dién kinh doanh, ngudi '

trung gian, ngudi dugc uy quyén, gidm doc hodc ngudi dai dién khdc cua Tiens

hoic cua Cong ty, )

7.18.3 C6 nhimg hanh vi hay bét ctr hinh thitc nao khac nhim phi bang, uy hiép, doa ,:‘-;'\-;’

dAm nhirng nhan vién hanh chinh khi ho dang tién hanh cong vigc ciia Cong ty. -

7.19 Nha phan phi Tiens khong dugc tién hanh bat ky hoat ddng c6 lién quan dén Chinh tri i 4
hoiic Tén gido, ciing khéng dugce cd nhitng hanh vi nhu sing béi cd nhén v.v... trong :\,EH LJ'

qua trinh kinh doanh tai Céng ty. fv !'Jl:‘r\'

8 .Tréich nhiém ciia ngudi giéi thi¢u/ngwdi huéng din _4
8.1 Nha phén phdi Tiens phai xuat trinh thé thanh vién ban hang da cip trudc khi gidi thiéw/ S

huéng din ngudi khac ky Hop déng tham gia BHDC véi Cong ty, phai cung cip trung
thyc thong tin t6i ngudi durge gisi thi€u/ngudi duoc hudng dan. Trong qué trinh cung
cép thong tin phai dic biét nhin manh huéng dan nhitng viéc dudi day:

- M}xén tré thanh Nha phén p}“léi Tiens cin phai doc va hiéu toan bd Quy tic hoat dong,
Ké hoach tra thudng, cdc dicu khoan trong Hop dong tham gia ban hang da cap va tu
nguyén trd thanh Nha phén phoi Tiens; )

- Tim quan trong clia viéc tham gia céc hoi nghi, hdi thao, dao tao do Cong ty tb chirc;
- Trach nhiém va nghia vy ctia Nha phéan phéi Tiens;
- Chung loai, gi4 ca, cong dung, chét lugng va cdch sir dung sian phim Tiens;

8.2 Xac nhap ngub’i‘duqc gig’ri.thiéulngubi dugc huéng dan da 14 Nha phén phéi Tiens hay
chlfa. Néu ngudi duge gidi thi¢u/ngudi duge huéng dan da 13 Nha phan phdi Tiens thi
khong dugc phép ky thém Hop dong tham gia BHDPC méi.

8.3 Ngudi giéi thiéu/ngudi hudng din phai thyuc hién nhitng trach nhiém sau:
8.3.1 Hudng dén, dao tao chuyén mon, cung cp théng tin cho cép dudi;
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83.2 Néu trong hé théng phat sinh tranh chip, nguoi gi6i thiéwngudi huéng din cén
kip thoi can thiép va nhanh chéng gidi quyét céc van d& phat sinh. Néu h¢ thong
khong thé giai quyét cdc tranh chap d6 thi phai thong bao i Cong ty;

83.3 Gidm sét moi bidu hién cta hé thdng tuyén dui, dam béo h¢ thong phét trién véi
trang thai tbt nhAt va khong vi pham dao dirc nghé nghiép, dam béo chét lugng
phuc vu t6t nhét.

8.3.4 Huéng din va don dbc ngudi méi tham gia hoan thanh khda dio tao co ban do
Cong ty tb chirc;
8.4 Nha phan phéi Tiens khong duge gién tiép hay tryc tiép gitp o, huéng dén, can dy hay
xii giuc Nha phan phdi Tiens khéc rdi khoi mang luéi cua ho hodc chuyén nhém, dé
nhim muc dich tranh cudp ngudi mudn tham gia mang ludi ban hang da cap cia Tiens .

8.5 Cong ty khong khuyén khich Nha phan phdi Tiens tuy y thay dbi nguoi gidi thiéu/ngudi
huéng dn, Cong ty c6 quyén tir chéi d6i véi nhimg trudmg hgp xin chuyén day.

9. Trich nhié¢m ciia Nha phin phdi Tiens cip Vinh ham

9.1 Nha phan phdi Tiens cép Vinh ham ngoai viéc phai thuc hién trach nhiém 1a ngudi gidi
thiu cing nhu ngudi ban hang ra, thi con phai thyc hi¢n nhitng trach nhiém duéi day:

9.1.1 Co trach nhiém dbc thic, gidm sit tht ca c4c Nha phan phdi Tiens trong mang
Iu6i tudn thi theo Quy tic hoat dong, Ké hoach tra thudng, Hop ddng tham gia
ban hang da cép;

9.1.2 Tuén thu nghiém tic céc quy dinh trong Quy tic hoat dong, Hop dbng tham gia
ban hang da cip, Ké hoach tra thuong. Pdng thdi, c6 trach nhi¢m hd trg tat ca
Nha phan phéi Tiens trong mang luéi hiéu duge nhitng quy dinh trong Quy téc
hoat dong, Hop ddng tham gia ban hang da cép, Ké hoach tra thudng va céc sira
ddi, bd sung céc tai liu néu trén sau khi duge Cong ty dang ky vdi co quan nha
nude ¢6 thim quyén;

9.1.3 H3 trg, phy dao, bdi dudng tAt ca Nha phan phdi Tiens cdp dudi & cac dja phuong ;
d& ho ¢6 kha ning ty td chirc hdi nghi (theo quy dinh td chue hoi nghi ctia Cong
ty) hozic hd trg tham dy céc budi hop phét trién kinh doanh cua Tiens. G

»

9.2 Hoat dong tich cye, dio tao, din dit doi ngii phét trién, néu Céng ty phét hi¢n Nha phan -
phdi Tiens cap Vinh him khong phat huy dugc téc dung cia nha lanh dao, khong thyc
hién nhitng trach nhi¢m sau, thi Céng ty c6 quyén tam dimng tu cich xét duyét giai
thuomg, tién vinh ham, du lich hgi thao va cic gidi thudng khac ciia Nhi phén phdi
Tiens do:

92.1 Néu phé} hién thanh vién trong mang lugi tuyén truyén nhimg thong tin anh
hudng dén danh dir Céng ty phai 13p tirc can thiép giai quyét, dio tao tu tuong
chinh dén hanh vi cho ngudi vi pham, ddng th¥i thong bdo v& cho Cong ty;

922 Nh‘é, ph?n}r phéi Tien{s cép Vinh ?ém trong vong hai thang it nhit mot 1an di thi
trudng hé trg hé théng phét trién, t& chic héi nghi, dao tao, tu vin phat trién
V.V...;

9.2.3 Tich cuc tham gia va tuyén truyén cac chuong trinh héi nghi, hdi thdo, dao tao
ciia Cong ty va hé théng; ) , '

9.2.4 Nha phan ph(_‘)i Tiens cip Su tir ddng, Su tir bac, mdi thang it nhit mét 13n té
chl{(..‘, ]‘I(_)l.ﬂg.hl. OI_’P (Hdi nghj gii thi¢u co hoi hop tac) hoic hdi nghi gia dinh
(H3i nghi gi6i thiéu co hdi hop tac quy mé nho); . )

9.2.5 Nha phﬁn‘ph(‘:i Tiens cdp Su tlr vang trd lén, m&i thing phéi phéi hop véi Cong
ty hogc h¢ thong to chire it nhat 2 lan hdi nghi dao tao hoiic hdi nghi BBS (Héi
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nghi biéu duong khach hang) va chia s¢ truée hdi nghi theo nhu chu;

9.6 Tich cuc quén triét chién lugc cia Cong ty cho h¢ théng, chip hanh cac chinh
sach va quy dinh ciia Cong ty, nd luc phat tri'én thj trudng, phat huy tac dung la
tdm guong cho hé thong trong viée thic diy phat trién thi truong, nang cao
thanh tich.

N o Fan — A g .-
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CHUONG IV
QUY TRINH NGHIEP VU TIENS

I. QUY TRINH TRG THANH NHA PHAN PHOI TIENS

- .Muén tr thanh Nha phin \ph(‘)i Tiens, ngudi tham gia phai ky Hop dong tham gia BHDC
voi Cong ty va dap tmg céc diéu kién tro thanh Nha phén phéi Tiens theo quy dinh tai myc L1
va 1.2 chuong 11 ctia Quy tic hoat dong nay.

Quy trinh ky két Hop dong tham gia ban hang da cép:
1. Ngudi tham gia ban hang da cip ndp bd hé so cho Céng ty, bao gbm:
“Hgp ddng tham gia ban hang da chp” da dugc dién ddy du thong tin va ty Ky tén;
- Mot ban phé t6 Ching minh nhan dén/cin cudc cong din (dbi véi cong dan Viét Nam)
hoac Ho chiéu (néu 1a ngudi nude ngodi);
- Hai anh 3*4. ;i
- Gidy xdc nhan tai khoan ngn hang c nhan va Méd 56 thué ca nhan (néu co); .
- Ban sao giéy phép lao ddng (néu 13 trudng hop ngudi nudc ngodi lao dong tai Viét
Nam) hodic van ban duge micn gidy phép lao dong.
2. Hb so co thé duge ndp truc tiép tai Cong ty, Chi nhanh, Vin phong dai dién cia cong ty tai z
dia phuong hodc gui hé so qua buu dién dén dia chi cong ty, chi nhanh. N
3. Sau khi nhan duge b hd so day du va hgp 1€ néu trén, trong vong 7 dén 10 ngay lam viée,
Cong ty s& xem xét, kiém tra tinh hop 1§ cua hd so. Néu hd so diy da va hop 1§, Cong ty s& A
ky Hop ddng tham gia ban hang da cép va giri lai 01 ban “Ho déng tham gia ban hang da I
cap” cho Nha phén phéi Tiens bing dudmg buu dién, tryc ticp hodic theo thoa thudn gilra A
Cong ty va Nha phan phoi Tiens.

4. Hb so ma ngudi ding ky nop cho Cong ty phai ddy di, trung thyc. Nguoi tham gia ban

hang da cAp phai tw chiu trach nhi¢m vé tinh chinh xdc, trung thyc cia ho so, khong duge -

mugn thong tin cua nguoi khéc, khong duge mao danh ngudi khac dé gia nhép hodc ding =

nhimg thi doan khéng chinh dang khéc dé tr& thanh Nha phén phdi Tiens. Néu vi pham, c
Cong ty c6 quyén cham dit Hop ddng tham gia BHDC ciia Nha phan phoi Tiens do. H,{;

1)

II. QUY TRINH PAO TAO CO BAN 1
1. Pao tao tryc ticp: a

=

- M& 16p dao tao co bin: Nha phin phéi méi gia nhp (da ky hop ddng tham gia bén
hang da cp) ciin ctr lich dao tao co ban do cong ty td chire tai cac Chi nhanh va Vin
phong dai dién dé tham gia chuong trinh déo tgo co ban tai noi gan nhit.

- Thuye hién dio tao co bin: Nha phan phéi tham gia 16p hoc theo ding thdi gian, dia
diém da thong bdo va c6 mit trong sudt thoi gian 16p hoc dién ra, ky tén xdc nhan
vao danh sach diém danh.

- Ki2m tra dinh gid: Ké thic ndi dung dao tao co ban, Nha phén phdi thyc hién bai

kiém tra tric nghiém trén gidy trong thoi gian 30 phut. Bai kiém tra bao gbm c6 20
c4u hoi dang tric nghiém. MB®i céu tuong img v6i 5 diém, 20 cau 1a 100 diém.
Nha phén phéi dugc xem 14 hodn thanh chuong trinh dao tao co ban khi két qua bai
thi dat 70 diém tr& 1én. Nha phan phéi doc ky va ky tén Ién Ban cam két theo miu
quy dinh, sau dé nop lai cho Cong ty. Trudng hop khong dat, Nha phén phéi dugce
lam lai bai kiém tra | 1an. Néu vin tiép tuc khong dat, Nha phan phéi phai tham gia
hoc lai 16p dao tao co ban khéc.
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- Xdc nhin hoan thanh chuong trinh dao tao co ban: Trong vong t6i da 02 (hai)
ngay ké tir thoi diém két thic 16p ddo tgo co ban, Cong ty s xéc nhan bing vin ban
Danh sich Nha phan phéi hoan thanh nodi dung va thoi lugng Chuong trinh dao tao
co ban dbi véi nhirg Nha phén phdi 1am bai kiém tra dat.

- Cong ty luu trir hé so dio tao co ban gdm: Danh sich didm danh, Bai kiém tra
(dat), Ban cam két, Xdc nhan danh sich Nha phdn phdi hoan thanh ndi dung va thoi
lugng Chuong trinh dao tao co ban, X4c nhan ndy la co s¢ dé Cong ty lam thu tuc
cAp thé thanh vién cho Nha phan phéi da hoan thanh chuong trinh dao tao co ban.

2. Diaotao tirxa

- Diing nhip tai khodn hoc tir xa: Nha phén phdi da ky hop dbdng ty ding nhép bing
tai khoan va mat khéu ca nhan vao myc “Sat hach dao tao” trén website tiens.com.vn
@& tu hoc va hoan thanh todn bd Chuong trinh ddo tao co ban ctia Cong ty.

- Tai khoan va mat khau s& dugc Cong ty cung cp riéng cho timg nha phén phéi tai
thoi diém ky két Hop ddng tham gia ban hang da cp. Sau khi ding nhép, nha phén
phéi co thé thay dbi mat khiu mdi dé dam bao tinh bao mat.

- Co ché danh gia viéc hoan thanh chwong trinh dao tao co ban

e NOoi dung chuong trinh dio tao co ban theo phuong thitc dao tao tir xa c6 thoi lugng N
it nh&t 08 (tam) gi¢r bao gdm thai lugng 1am bai kiém tra va khong bao gdm thdi

|

luong hoi dap truc tuyén, dugc thé hién bing hinh thie ghi hinh bai thuyét trinh theo 1
timg ndi dung cua Dao tao vién do Cong ty chi dinh. Nha phan phéi tur quyét dinh J
thir tu hoc cta céc ndi dung trong Chuong trinh ddo tao co ban nhung phai dam béo S
xem dy du cic ndi dung trén. %
e Hoi dép truc tuyén: Nha phan phéi trong qué trinh dao tao co bén co thé giao luu .
twong tic dua ra céc cdu héi qua cira s6 tro truyén. Pao tao vién s€ dura ra céu tra 10i. r—
. Néu Nha phan phéi dua ra cau hoi trong gid hanh chinh (tir 9h dén 17h tir thir 2 -2
dén thir 6, khong bao gdm céc ngay nghi theo quy dinh) thi s& dugc tra 1 truc e

tiép ngay trong khung gi& trén. .-'un“

- Néu Nha phan phéi dua ra ciu hoi ngodi gitr hanh chinh s& duge tra 1oi trong iy
oits hanh chinh cita ngdy lam vie ké tiép. R

_ Nha phan phéi chi can hoan thanh dil thoi gian va ndi dung ddo tgo thi duge i

lam bai lfiém tra ma khong can chy Cong ty tra 10 cdu hoi do minh néu ra. Nha
phéan phdi néu lam bai kiém tra dat thi duge coi nhu hoan thanh Chuong trinh
tao co ban cia Cong ty.

e Trong thoi gian dao tao tir xa, h¢ théng tu dong ghi nhé dbi vai cac phan ndi dung
chuong trinh dao tao co I_Jén da hoan thanh, hé thong cai dit khéng cho nhay coc cic
ndi dung va phai xem hét tir dau deén cudi ndi dung ndy mai duge chuyén sang noi
dung khéc. '
Vi dy: Nha phén phéi dang xem ndi dung “quy tic hoat dong” vdi thdi gian 90 phit,
phai theo doi hét néi dung ndy mdi co thé chuyén sang néi dung tiép theo, h¢ théng
k;long tur dong chuyén ndi dung ma Nha phén phéi cin ty tich chon ngi dung hoc tiép
theo. .

* Truomg hop Ngwai hoc di hoan tt theo d6i ndi dung hoc, hé thdng s& ghi nhén va
duge vao phin tiép theo d& lam bai kiém tra. '
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tring, lién hdng, lién vang). Don dit hang kiém phiéu thu va phiéu xuit kho;

122 Nha phén phdi Tiens thanh toan tién theo don dit hang. Céng ty dong ddu xéc
nhdn “D4 thu tién” vao don dat hang va giit lai lién tring, khach hang cim 2 lién
cdn lai vio kho ldy hang;

1.2.3  Nha phan phdi Tiens tién hanh thanh toén theo cac phuong thirc sau:
- Tién mat,
- Chuyén khoan dén tai khoan Céng ty.

1.3 Giao nh@n hang

1.3.1 BQ phén kho giao hang ngay cho khach theo diing thong tin trén don dit hang tai
lién hdng va lién vang. Sau d6 déng ddu “Pa phét hang” Ién ca hai lién va giir lai
lién vang, lién héng giao lai cho khéch hang;

1.3.2 BO phén ké todn xudt héa don ngay sau khi Nha phéan phdi Tiens hoan thz‘}nh tha
tuc tra tién va nhin hang. Céng ty giao héa don tai chinh cing phiéu xuit hang
khi Nha phan phdi Tiens mua hang truc tiép tai cong ty, hoac gu: ma tra ciru hda
don dién tir cho NPP vao dia chi thu dién tir do NPP cung cap néu thoi diém tra
tién va nhan hang khac nhau nhung khong qué 05 ngay k& tir ngdy tra tién va
nhén hang. NPP mé thu dién tir do Cong ty guri va kich vao md tra ciru dé in héa
don.

2. Mua hang trie tuyén (mua hang online):

2.1 Quy trinh diit hang:
2.1.1 Nha phén phdi truy cap vao trang web ciia Cong ty: tiens.com.vn, déng nhip
béing tai khodn ca nhan.
2.1.2 Nha phan phéi Tiens lua chon sin phim va sb lugng cin mua; dién dia chi
chuyén phét hang.
2.2 Trinh tu, thii tuc Thanh todn: )
Nha phén phéi thanh todn tién hang theo phuong thirc thanh toan dién tir;
2.3 Giao nhin hang
2.3.1 B6 phan kho nhin don hang, d6i chiéu thong tin va phat hang vao ngay ké tiép;
2.32 Hoa don dugc giri kém hang hodic nha phin phdi truy cap trang web theo théng
tin cong ty giri vao hdm thr dién tir dé ldy héa don dién tir.
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V. QUY TRINH CHAM DUT VA THANH LY HQP PONG THAM GIA BHDC
1. Chim dirt Hop dong

- Nha phan phdi Tiens c6 quyén chdm dirt Hop ddng tham gia ban hang da cap bing viéc
guri thong bdo bing vin ban cho Cdng ty trudc khi chédm dirt Hop ddng it nhat 13 10 (mudi)
ngay lam viéc;

- Ncu Nha phan phdi Tiens vi pham mét trong cic quy dinh tai muc III chuong 11 cia Quy
tic hoat dong nay, cong ty s& giri théng béo bang van ban vé viéc chim dirt Hop dong
trude 10 (mudi) ngdy lam vige cho Nha phén phdi Tiens va Céng ty ¢6 quyén yéu cau
Nha phén ph01 Tiens bdi thudng thiét hai (néu co).

2. Thanh Iy Hop dong

Trong thoi han 30 (ba muoi) ngay ké tir ngay thong bao chim dirt Hop dong. Céc bén sé
tién hanh viéc thanh ly Hop ddng theo quy trinh nhur sau:

- Cong ty thuc hi¢n vi¢c mua lai hang héa tir Nha phén phéi Tiens da ban néu Nha phén phéi
Tiens ¢6 yéu ciu.

- Trong vong 20 ngdy lam vige ké tir ngay chdm dirt Hop ddng, hai bén ciing thoa thuan va

4/..
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thong nhét tat ca céc khoan tién hoa hdng, tién thudng va cic lgi ich kinh té khac ma Nha
phan phdi Tiens c6 quyén dugc nhén trong qua trinh tham gia vao mang ludi ban hang da
cp; cach thie thue hién nghia vy cla Nha phan phéi Tiens bao gdm hoan tra xac nhan vé
viéc hoan thanh ndi dung va thoi lugng chuong trinh dao tao co ban, Thé thanh vién va cic
ai san khac cia Cong ty (néu cd); va nhimg vin d& khac lién quan quyén lgi va nghia vu
ciia Cong ty va Nha phén phdi Tiens (néu co);

- Trong vong 10 (mudi) ngay lam viée ké tir ngay thoa thufn va théng nhét xong tt ca cdc
vAn d& néu trén, Cong ty va Nha phan phoi Tiens s& tién hanh thye hién nghia vu cua minh
theo thoa thudn trén va cung ky két Bién ban thanh 1y hop dong.

- Trong truong hgp Nha phan phdi khong thye hién céc quy dinh néu trén thi trong vong 3
(ba) théng ké tir ngdy Cong ty thong béo cho Nha phén phdi Tiens thong qua thong bdo
cong khai tai try so Cong ty va trén trang thong tin dién tir cua Cong ty, Hop dong sé tr
dong dugc thanh ly.

VL. QUY TRINH DPO1, MUA LAI VA TRA LAI HANG HOA

1. Khi nguoi tham gia ban hang da cép c6 yéu cAu tra, ddi hang hoa (bao gbm ca truong hop
Hop dong tham gia BHDC chém dit hoc Cong ty cham dut hoat dong), Cong ty co trach

nhiém tra/doi va mua lai hang hoa da ban chornguﬁri tham gia bén hang da cap d6, bao gom
ca hang hoa dugc ban theo chwong trinh khuyen mai.

2. Piéukién tra/ddi va mua lai hang hoéa tir Ngudi tham gia ban hang da cap:
2.1 Hang hoa con nguyén bao bi, tem, nhin, han sir dung;
2.2 Héa don mua s& hang héa dugc yéu chu tra lai;

23 Yéu ciu mua lai dugc thuc hién trong vong 30 (ba muoi) ngay ké tir ngay Nha phén
ph&i Tiens nhén hang

Trong thoi han 30 (ba muoi) ngay ké tir ngdy Nha phén phéi Tiens c6 yéu clu tra lai hang
hoa hop 1€, Cong ty c6 trach nhiém mua lai cdc hang héa dap img cac diéu kién dugc quy
dinh tai Quy tac hoat dong nay;

3. Trong trudng hop d4i hang hoa, trong thdi gian 02 ngdy lam viéc ké tir ngy tiép nhiin Cong
ty s& doi lai hang héa méi;

4. Trong truong hop mua lai céc hang héa do, Cong ty s€ hoan tra theo mirc thoa thuén voi
Nha phén phoi Tiens nhung khong thép hon 90% sb tién ma Nha phéan phéi Tiens da tra dé
nhén s6 hang dé.

5. Khi hoan lai tién theo quy dinh, Cong ty €6 thé khéu trir tién hoa hdng, tién thudng va cc .
lgi ich kinh tf‘% khac ma Ngudi tham gia bén hang da cAp da nhan tir viéc mua hang hoa doé.
Nha phén phoi Tiens tuyén trén da huong khoan tidn hoa hong, tién thudng va céc lgi ich
kinh t€ phat sinh tir viéc mua san pham d6 ciing c6 trach nhigém hoan tra lai tién hoa iméng
tién thudng va lgi ich kinh t€ tuong (g cho Cong ty. '

6. Quy trinh mua lai hang hoa:

;fi? Nha phén phéi tra lai va Cong ty mua lai hang hoéa duge thuc hién lin lwot theo cac
udc sau;

6.1 Nop hd so:
Trong vong 30 (ba muoi) ngay ké tir ngdy nhan hang, Nha phan phéi ¢6 nhu cdu tra lai

hér!g h(?a ci‘n} m}e truc tiep cho Bo Qhan chim s6c khéach hang tai Try s& chinh ho#ic cac
Chi nhanh ctia Cong ty. H so bao gdm céc thanh phan va diéu kin sau déy: '

a) Don d& nghj tr/mua lai san phém.
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b) Hang héa trd/ mua lai (con nguyén bao bi, tem, nhén, han sir dung).
¢) Ban chinh héa don ciia s6 hang héa tr lai.
d) Theé thanh vién hoiic ban sao y (hodc ban phd té kém ban chinh dé ddi chiéu) gidy
chiing minh nhan déan hoic ciin cude cong dan ciia Nha phan phdi.
6.2 Giai quyét yéu cu trd/ mua lai hang héa:

Céng ty tir chbi tlep nhan néu hd so khong du thanh phan va dleu kién tai Muc 6.1
Trudng hop hé so day da thanh phin va diéu kién, Cong ty giai quyét theo trinh ty:

a) Cong ty xac nhan da tiép nhan ho so ddy du.

b) Hai bén thoa thudn va xdc nhin céc khoan sau :

e Mic hoan tra theo théa thuén v6i Nha phéin phdi nhung khong thip hon 90% sb
tidn ma Nha phan phdi da tra dé nhén so hang héa do.

e KhAu trir tién hoa hdng, tién thuong va lgi ich kinh té khac ma Nha phn phdi da
nhén tir viéc mua s6 hang héa bi tra lai.

e Thoi diém thanh toan, phuong thirc thanh todn va tbng sb tién thanh toan cho
Nha phén phéi.

c) Ky tén, xéc nhén cc ndi dung da théa thuén & muc 6.2b vao don d& nghi tra lai san
pham mdi bén giir 01 (mdt) ban.

d) Lam thi tuc tai luu kho hang héa mua lai theo quy dinh.

e¢) Thanh toan tién mua lai hang cho Nha phén phéi theo dung hen theo hinh thirc
chuyén khoan.

f) Thong bao khau trir va khéu trir tlen hoa hdng, tién thudng va loi ich kinh té khéc i

ma céc tuyén trén ciia Nha phén phbi nay da nhén twong (ng v6i s6 hang héa mua iX

lai. cl

VIL. QUY TRINH GIAI QUYET KHIEU NAI i1
Burére 1: Nop hd so khiéu nai 1én Cong ty hogic Chi nhanh cong ty tai noi minh hoat dong. !‘rﬁ
Bude 2: Trong vong 05 ngdy lam viéc Kké tir ngdy nhan dugc khiéu nai, Cong ty s& kiém tra, i
xem Xét va xac nhdn thong tin khiéu nai va thong béo cho céc phong ban co lién quan. .

Cong ty tién hanh xéc minh ndi dung khiéu nai, dé nghi ngum tham gia ban hang da |

cép cung cép cac bﬁng chung lién quan tdi ndi dung khleu nai. Trong vong 15 (mucn ’

1am) ngay lam viéc, néu ngudi khiéu nai khong cung cp tai liéu chimg cir theo yéu céu
ciia Cong ty thi vu viéc khiéu nai s& tr dong hét hiéu

Buée 3: Trong vong 10 (mudi) ngdy lam vige ké tir khi két thiic cong viéc ciia budc 2, nghla 1a
Nha phan phdi Tiens cung cip dugc cdc tai ligu chimg cir. Cong ty s& lién hé véi Nha
phan phéi Tiens dé lam viée. Cong ty uu tién dp dung bién phdp thuong lugng, hoa giai
giira cc bén nhim dam bao quyén loi cia céc bén.

Budc 4: Sau 45 (bon muoi 1&m) ngay ké tir ngéy bt dau thuong lugng va hoa giai néu Nha
phan phdi Tiens dong ¥ vai phuong 4n giai quyet ctia Cong ty, hai bén s& tiép tuc thuc
hién theo phuong 4n ma cdc ben da thong nhat. Néu Nha phan phéi Tiens khéng dong

y v&i phuong dn giai quyet khleu nai ctia Cong ty thi Nha phén phdi Tiens c6 quyén
khai kién tai Toa 4n c6 thim quyén.

VIII. QUY TRINH THAY POI THONG TIN NHA PHAN PHOI:

. Nha phan phéi gm Pon xin thay ddi thong tin c nhén theo bidu Cong ty cung cap (bao gbm:
s dién thoai, s6 tai khoan, Email, ho tén);
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2. Théam duyét:

- Néu thong tin thay

Eut ddi 1a sb dién thoai, s6 tai khoan, Email: by phan CSKH tiép quan va
Xu ly;

- Néuna thay ddi tén: chuyén hd so cho b phén thanh tich xir ly;

3. Néu hd so hop I¢: thay déi thon
1¢: tra vé cho NPP bd sung.

g tin theo ho so méi do NPP cung cép. Néu hé so khéng hop

4. Luu tai ligu b6 sung méi cling véi hé so Hop ddng tham gia ban hang da cap.
IX. QUY TRINH CHUYEN NHUQNG HQP DONG THAM GIA BAN HANG DA CAP

Quy trinh chuyén nhugng Hop déng tham gia bén hang da cip Déi véi cic trwong hop quy dinh
tai muc 1-11; muc 3-11 Chuong 11 nhu sau:

1. Nha phan phdi giri Pon xin chuyén déi Hop ddng tham gia ban hang da cap;
2. Cong ty thAm duyét hd so:

W

~ 0

T e e T, g

- DPon xin chuyén d6i ma so;

- Don xin nhén ma sd; ?'I
& JE il 2 ]
- Chung minh thur pho t6 cia ca hai ngudi; Y
; . e )|
- Giay to chimg minh quan h¢ than thich. \ i
2 2 a~ ~ « X ~ A X ~ & : ‘.,:
3. Neéu ho so hop 1€, Cong ty tien hanh chuyén doi ma s6. ,IQ /
4. Cé&p nhit thong tin trong h¢ thong; x :4’;,
5. Lwu hd so. ) ¥
711
< |
oo |
‘-\§ y
e o
ANKY |
VE i {
vpy (
-
-ude/{
.%"5 /
|
{
!
[
{
l
|
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CHUONG V

XU LY VI PHAM VA GIAM SAT THU'C THI
I. XU LY NHA PHAN PHOI TIENS VI PHAM

Moi tranh chép phit sinh gitra Cong ty va Nha phin phoi Tiens duoc gidi quyét bing
thuong luong, hoa giai. Trudng hop khong thé thuong lugng dugc, hai Bén dong y giai
quyét tai Toa an nhén dan c6 tham quyén

2. N'hé p‘hz"m phéj Tiens n{%u vi pham quy dinh trong Quy tic hoat dong, Hop déng tham gia
ban hang da cip qua dicu tra xdc thyc néu ding nhu vy, Cbng ty sé& tien hanh xir phat theo
quy dinh.

3. DA4i véi Nha phén phdi Tiens bi xir phat, Cong ty c6 quyén quyét dinh thdng bao rng réi
hanh vi vi pham cta Nha phan phdi Tiens d6 (Thong béo bang vin ban, giri thu, giri E-
mail, thong bao qua h¢i nghi, diing tai trén trang thong tin dién tir, thong béo trén tap chi
clia Cong ty v.v.. ). Noi dung thang béo bao gom: Ho tén Nha phan phéi Tiens, ma s0, cip
bac, hanh vi vi pham, két qua xir phat v.v... ¢

4. Cbéng ty c6 tam gilr hoa hong, tién thuong, lgi ich kinh té cua Nha phén phéi Tiens phét
sinh tir hanh vi vi pham. Ngoai ra, cip bac clia Nha phén phéi Tiens nay s& diéu chinh phu

2 ¢

hgp véi doanh s6 thuc té sau khi khau trir doanh s phat sinh tir hanh vi vi pham.

5. Tuy thudc vao mic do ning nhe cta hanh vi vi pham, Cong ty quyét gii_nh muc phat tuong
g dbi voi ngudi vi pham; vé&i trudng hop vi pham hai 13i trr 1én, l4y mic phat cao hon
lam chuin d& dua ra quyét dinh sau cling.

6. Cac muc xir phat
Cép 1: Canh béo biing van ban;

N

Cép 2: Canh bao biing viin ban, théng béo trén trang thong tin dién tir cia Cong ty;
CAp 3: Bao gbm mirc phat cp 2, ddng thoi hity bo moi hinh thirc ton sing, khich 1¢;
Chp 4: Chém dirt Hop déng tham gia BHDC.

N

7. Nhaphén phdi Tiens dang bj didu tra hoiic c6 thé lién quan dén vy vigc dang dugc diéu tra, ’\"
néu xin phép thay doi thong tin Nha phan phéi Tiens, Céng c6 quyén tir chéi khong giai .
quyét hodc chd dén khi sy viéc duge 1am séng to s€ quyét dinh sau. va

8. Cong ty ¢ quyén tam dimg xét duyét tu céch tham gia chuong trinh du lich, hoi nghi c/
thudmg nién, cac loai giai thuong khéac ciia Nha phan phéi Tiens dang chiu hinh phat cia %o
Cong ty. #

9. Moi hanh vi vi pham quy ginh, néu din dén‘su tham gia diéu tra ctia co quan Nha nudc,
Cong ty sé tham khao y kién ctiia Co quan diu tra, két hop véi mirc d6 anh hudng dén thi
trudng cta hanh vi vi pham dé duara quyét dinh xir Iy sau ciing.

10. V&i moi hanh vi vi pham “Quy téc hoat dong” b bo qua khong truy ciru khong ddng nghia
véi viéc Cong ty dung ting cho nhing hanh vi sai pham 6.

IL TRINH TU XU LY GIAI QUYET KHIEU NAI
Giai quyét Kkhiéu nai giira ngudi tham gia ban hang da cip v6i nhau

1. Thoi gian c6 higu luc & khiéu nai su viéc vi pham: trong vong 6 thing ké tir ngay su viéc
phat sinh.

2. Qué thi han khiu nai, néu dua ra yéu chu xir Iy, Céng ty c6 quyén tir chi.
3. Hb so khiéu nai bao gdm:

= Don khiéu nai;

23

Scanned with CamScanner



T ETI————————

Quy tic hoat djpng Tiens

I = - )
B et L EEE B B e e e o O O T R o L kb

» Tai liéu chirng cir (ngudi khiéu nai ky tén xac nhan);

* Ban sao Chimg minh nhan dan/Can cudc cong dan/ HY chiéu cia ngudi khiéu nai (kém
ban gdc dé dbi chiéu);

* Bin sao Thé thanh vién mang luéi ban hing da cép ctia nguoi khiéu nai (kém ban gbe
dé doi chigu).

4. Ngudi khiéu 'n@i c6 thé giri don dén try s¢ chinh hogc Chi nhanh cong ty tai noi minh hoat
dong. Sau khi guri Don khiéu nai khong nén di xa, duy trl lién lac voi Cong ty, phéi hop diéu
tra va bo sung tai ligu chimg c(r theo yéu cau cua Cong ty. Trong vong 15 (mudi 1am) ngay
lam viée, néu ngudi khiéu nai khong cung chp tai ligu chimg bo sung cir theo yéu cau cua
Cong ty thi vu viéc khicu nai s€ tu dong hét hiéu luc.

5. Sau khi nhin dugc Don khig‘u nai ctia Nha phédn phdi Tiens, trong vong 05 (ndm) ngay lam
vi:?c, Cong ty s€ tra 16i ¢6 tiép nhan thu ly sy viéc hay khong. Neu dong ¥ thu Iy, Cong ty s¢
tién hanh diéu tra xdc thuc theo thai gian quy dinh, trong thai gian diéu tra, ngudi bi khieu
nai va nhirng ngudi lién quan cin tich cyc phdi hop véi Cong ty. Cong ty tam thdi nglng
chi tra cdc loai hoa héng, tién thuong va lgi ich kinh ké ctia cac Nha phéan phoi Tiens lién
quan cho dén Khi su viéc duge 1am rd.

6. Trong qua trinh diéu tra, céin c&r vao tinh hinh sy viéc dé quyét dinh phuong thirc thu thap
chimg cir.

7. Ciin i vao két qua diéu tra, thu thip ching cir va tim hiéu tinh hinh, Cong ty tién hanh xur
Iy theo quy dinh trong “Quy thc hoat dong”, dong thoi giri thong béo xu 1y vé cho ngudi vi
pham va ngudi khiéu nai.

8. Trong vong 10 (mudi) ngay kf: tir ngay nhan dugc théng bao xir Iy, Nha phan phéi Tiens c6
quyén yéu cau xem Xét lai, ddng thoi cung cap tai ligu chimg cir bo sung; néu qua thoi han
cho phép, Cong ty mdc nhan Nha phén phoi Tiens d6 da ddng y voi mirc xir phat ma Cong
ty dua ra.

9. Sau khi nhén dugc Don xin phc tra va tai liéu chimg cir bd sung ciia Nha phén phéi Tiens,
Cbng ty sé tien hanh xem xét lai.

10. Cin cir vao tai ligu ching cir bd sung, Cong ty tién hanh phic nghi va duara két qué xir Iy
sau cling, Nha phan phoi Tiens budc phai tuan thi, khdng con quyén yéu cau phiic tra lai lan
nira.

III. GIAM SAT THUC THI

1. Néu Cong ty phat hién trong mang ludi kinh doanh cua Nha phén phéi Tiens nao dé ¢6

mét hogc nhicu ngudi gisi thigu sai 1¢ch vé «K& hoach tra thuong”, hodic vi pham nghiém
trong “Quy tdc hoat dong”, Cong ty c6 the s& thyc hién bién phdp giam sat don doc xr
phat va cai chinh déi vai tit ca hoic mt so Nha phan phdi Tiens trong mang ludi vi pham
quy dinh do.

2. Cong ty trude khi thuc hién xir phat s€ thong bdo nguyén nhén xir phat voi Nha phan phbi
Tiens nay dé ho nhén thirc dugc tinh cin thiét caa viéc thyc thi xir phat.

3. Khi Cong ty thong bdo cho Nha phan phéi Tiens, ¢6 thé cho Nha phén phdi Tiens nay co
hoi trﬁn‘thuz_“lt lai ddu dudi sy viéc, hodc dwa theo bién phép cai chinh d3 dugc Cong ty phé
duyét bing vin ban va chi dinh ky han cho mang ludi ca nhan tur diéu tra.

4. Nha phan phéi Tiens dang b giam sét xir phat phai tham gia tai do tao triét dé, hudng dan
hoc tap chinh xdc céch thirc gi6i thiéu ciing nhu nam rd “Quy tic hoat dong”, “Ké& hoach
tra thuong” va c6 thé dio tao lai mdt cach chuan xé4c cho Nha phan phdi Tiens clia mang
lur6i minh. Budi téi dao tao ndy s& do Nha phan phéi Tiens hofic Nha phén phéi Tiens chi
dinh khdc chu tri, Cong ty s& dimg ra gidm sat don déc.
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Quy tic hoat dong Tiens

Nha phan phi Tiens nay hoiic Nha phan phéi Tiens chi dinh khac phal chuén bj Thoi khéa
biéu vé chuong trinh tdi ddo tao va dua Ién cho Cong ty phé duyét, can ghi rd: thoi gian,
dia diém, s6 ngudi tham gia, Do tao vién v.v..

Khi tién hanh ti dao tao, phai mdi toan bd Nha phan phdi Tiens tham gia tai dao tao ky
tén vao s& ghi chép, sau khi dot dao tao két thic, Nha phan phdi Tiens nay hoac Nha phan
phdi Tiens duge chi dinh khac ndp lai bang danh sach ky tén nay Ién cho Cong ty.

Cong ty c6 thé cir nhan vién tham gia bét Ly budi tdi do tao nao dé tim hiéu qué trinh cia

héi nghl va dic biét chi trong dén hudng din ndi dung co lién quan dén sir nghiép Tiens,
khi can thiét nguoi nhan vién nay c6 thé thay thé ngudi chu tri dé chu tri budi dao tao.

Hii Dicong, ngay(thing.9.nim 2020
CONG TY TNHH THIEN SU VIET NAM
TUQ TONG GIAM POC

GIAM BOC CHI NHANH
Gao Wen Jing !

SIS e cos an
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CONG TY TNHH THIEN SU VIET NAM

PHU LUC
THOI GIAN VA CACH THU'C VAN HANH HE THONG
PAO TAO CO BAN TU XA

(Pinh kém theo Quy tiic hoat djng)

L Thoi glan dao tao:
Hé théng dao tao co ban tir xa duge van hanh 24/24 gié vao tat ca cac ngay trong tudn

N
;N

4
II.  Céch thirc van hanh ¢

c_r
. tD
] o\ﬁ

1. Budc 1: Ding nhép tric tuyén
- Nha phan phoi truy cdp vao dia chi website: tiens.com.vn man hinh hién thi: N

_I'E R

Nct secure | hlens.comvn

TRANG CHO  TINTUC VATHONGBAO  THUC PHAM CHUC NANG  THONG TIN VE TIENS W a

TIENS Atmo Care Air Purifier Plus§80 @

YOUR PRIVATEAIR PURIFIER EXPERT

DUAL AIR DUCT HHCH EFFICIENCY ENERGY SAVING
REQUIET

- Nha phén phéi kich chuét vao muc ding nhap, man hinh hién thi:
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Dang nhip tanh vien

£y qudarlomdn

- Nl’jép tai khoan va mat khiu do Céng ty cung cap riéng cho tirng nha phén phbi tai thoi
diém ky Hop dong tham gia ban hang da Cép, sau d6 kich chudt vao phan “Pang nhép”,

man hinh hién thi:
TIENS

Trung tam mua sam Tiens

, man hinh hién thi:

= Thoit | & 9985

MULTI  NEWPRODUCTS  PRODUCIES

GAO) & Muc Yéu Thich

a p 2 |

¢
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O HpThbée 2 Thoit & 99BB005YWENIING GAD) @ Muc Yéa Thich @

MULTL  NEWPRODUCTS  PRODUCTS

[ BANG CIEU KHIEN

'\{'3 Banq D Khda
i
WENJING GAD -
‘ $4t Hach Bac Tao l 84 hop dbng™a sk NFP Tens: 9653063 @) i
hom thu Emars gaon Gtens com Biomi Kazanstar
l‘y Gidn Trida Ngudn Wt
KémTra Dl Leu & tri
K& hoach ban hang Ké hoach phat trién
Trd Ngném Liua Hang Thin han frong thing con
Tnéng Tin Tan Knoén 15 14 03 5’
NOAY | GO T | GAY

)
@

i Clp 34 0 | | capsaccactnd: Khong |

o Trang Tha Cia To: [Théang] v

2. Budc 2: Tham gia dao tao .
- Kich chudt vao muc * Sat hach dao tao”, chon muc “clip dao tao” & phan bén trai man

hinh, man hinh hién thi:

Gacrs Thaby Nowrn L%

Walm Tra D Léu

Tria Nghwm Ltua Hang

Thdng Tin T Khodn

Q

- Lua chon kich chudt vao clip dao tao cin xem & goc phai man hinh dé tham gia dao tao.

Vi du kich chudt vao clip “ Kién thic phép ludt”, man hinh hién thi:
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TlEN MULTI NEWPRODUCTS  PRODUCTS . Q n’s 'D'

P

- B R R R P
, Kién thic

phip hudt

Chuin
myt S0
&ic

BAN HANG DA CAP ucly

/
(
|
PHAP LUAT VE e (
J
|
|

# ald L me:
host 8dae
Trda Nghsdm 1k 1
Théng Tim Tan Khodn Kﬂbo@r.h
tra thwomg
© B
=054 —=
™
- Tuong tur kich chudt vao céc clip khac dé tham gia dao tao ';' |
“1Ey
3. Budc 3: Hai dap truc tuyén N

- Trong qué trinh tham gia dao tao (xem clip), Nha phén phdi cé thé dua ra cac ciu hoi lién .

quan dén ndi dung dio tao co ban bang cach kich chudt vao biéu tugng cira 50 tro chuyén 5
|
- A , . , . . . ~ v X -
& bén duéi géc phai man hinh, man hinh hién thi:
QHpThubla [F Ton A SOB0EXWENING CAO) W Muc Yéu Thich @ ?
3
MULTI  MEWPROUUCTS PRODUCTS Q@ w0 D Ty
1H
& 7, CLIP BAO TAO N S\‘
g Ddu it Vi long d& lai I6 nhdn AM
: —
i Hach Eda Tx 143 b divo t30 ey 1 wnh
1900736850 %(
%

Vur ing cho ening 12 bt dng tin 346
&4, dind o ducc ban Bt Am

TIENS

G Trody Ngud 1o
DAO TAO CO BAN

Tn rhdn (L3509 qua 255 &y 1)

Kdm TR CT Ly

' Tedi gl Ltua Hang

Thing Tin Tai Khadn

£ Xem
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4. Budc 4: Lam bai kiém tra
- Nhé phén phoi hoan thanh 5 ndi dung dio tao méi c6 thé lam bai kiém tra
: Elfh vao phin “sat hach” & bén trai man hinh d tién hanh 1am bai kiém tra, man hinh
ien thi:

e e e e A T T e T

TIENS

CONG TY TNHH THIEN SU VIET NAM
BE KIEM TRAKIEN THUC

CHUDTES TRINA B20 Y0 00 8éN

s bt ) Bty v o saa diy D chm G0 wirl agutd e gs ban hang s cip !

ALdbac duod mua chay ngure Dam g B hang 0 £4p Cd doand AEPwip M Tham gia vbo 0 gl U deart: nghidis ) wera Jang S gd
B dhung chre vu oy P il 1B bk ngnd egride 36 ihuyda bveh yéu i b beo 8o o8 ngsd Vhat tham 32 v mang hiln bar hang da clp hode mud hang b a ik coar
1o pheaong Ye e

0 G s o 0 Yer

Clb Wit 2 Ngueist Waain id tases hdo da cibp durpe PR 10 chase i thaa, hil nghd. dan tgo v kints Joash feo Pl B s cap ki naa? i

A Thong b vai deard ghilp =,

£ £t doark n3hp han Narg 22 vdp & e thng e bla =~
0 G ha 320 80 da P

iu!

ot héi 3 Trotng Arisieng o mbo 3w by ki 18 che I e T thio can thisr o vt $é g g, vE

“q

ib

- Nha phan phdi chon cac déap an tuong duong véi ting cau héi, sau khi hoan thanh thi _
. e A L8t gLt o | A . PR +3 X e 3

kich chudt vao muc “ ndp bai thi”, hé thong tu déng danh gia va cho diém, néu dat dudi ;"

70 diém, hé théng ghi nhan khéng dat, man hinh hién thi:

\eN& _xv/

Rét tiéc, thanh tich cua ban 130Diém, thi khéng dat
Hay tiép tuc né luc, chue ban co két qua tot trong Jan kidm tra
toi!

- Nha phan phéi s& duoc lam lai bai kiém tra thém 01 lan nita bing cach 4n vao muc
“x4c nhan”, man hinh hién thi nhur sau: ’

¢

Scanned with CamScanner



e S e o e B s A i S )

TIENS

CONG TY THHM THIEN SU VIET NAM
£ KIEM TRAKEN THUC

CHuONG TRINS Ba0 T4 (O Bl
i st 1 Mz w4 rides wavs ity Ty e i v gt haen g baim Dk O cp

o bén harey da chp cla Gueh nghidp b

£ Ut Qurny chais vy aydnban Sk xd b ngad gl 8 updn ahet ylo ey &1
el Can

40 bt # Ngum thase gha bisn bt 83 cap g phiey 15 chare hid thao. i nghd. A 140 vé ¥ i oty Bsen phomreng thin da chp W8 nao?
3 Lie v oot e
Vinba

' a ban narg da

§ e sy B0 e

nhung van khong dat, Nha phan
ién lai tir ddu cac thao tac da

o bad 3 Trang trpong bep ras sa Ay i 15 cha Padn et B W €0

Trudmg hop Nha phan phoi di lam lai bai kiém tra

phéi phai hoc lai chuong trinh dao tao co ban va thuc h
thuc hién.
. Néu dat tir 70 diém trs 1&n, hé thong ghi nhan da vuot qua danh gia, man hinh hién thi: -«\b

+
<
>

=
AL

\
e

e e e

Xin chic ming. &iém cua ban 13100 va ban da vuet qua bai
danh gid!

- Nha phan phéi chon “Xéac nhén”, man hinh hién thi:
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@ Muc Yia Theh @

0 Hip Thr Dén 3 Theat & ERANNEWE NIING GAD)

MULTL

@ v DANH GlA

143 56 od phin prb 93250053 #0130 WENIING GAO

a 2020/ : 1} hech. két qua sat hach 100 B
Lk a0 Tae Ben di 202003/11 08:24 38 Hoan thinh st hg q

Cip £d0 70
G Trvéy Ngudi 1ad
Kdm Tra DUl Léu
Trdi Nghém Mua Hang

Théng Tia Tél Knoda
& 4

5. Budc 5: Ban cam két o
- Kich chuét vao “ Tra tim ban cam ket” de

hinh hién thi:

xem chi tiét théng tin vé Ban cam két, man

QtpThubdn  [3 Thoit & 9368006YWENING GAD) W Muc You Thich @

MULIT  NEWPROOUCIS  PRODUCIS  Q

-
A
z
P
e ik 0 e VT ol 4
i
| © sarmocu A
LzhEac Tac
Clop Dan Tan

by e o g i 8 B o e
e o Bt e

Gion Thidu Ngurol 1Y

@ mabe

s g T b e A -

T e g e e g st T e R o e

Kém Tea OF Ldu =
et R o 1 Pt . . g S i g B e S

B o e Bt Ly o st

R e S e i e 8 g 8 S et a8
0 e e 8 7 T 8 0
b —

T Nghém Llua Harg

15 e e BT L e £ P A

Thasg Tin Tl Krcdn

- Nha phan phéi da hoan thanh chuong trinh dao tao co ban theo quy dinh.
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