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1.

e B S el

LOI NOI PAU

Ban “Quy tic hoat dong” niy di dugc chinh stra, bo sung va c6 hiéu luc cung ngay véi
“Gidy chimg nhan dang ki hoat dong ban hang da c¢ip” do Cuc canh tranh va Béao vé nguoi
tiéu dung (Nay la Uy ban canh tranh quéc gia — B cong thuong) cap va thay thé toan bo
cac ban Quy tic ap dung trudc day.

Ban Quy tic nay nhim bao vé mdi truong phat trién lanh manh va duy tri trat ty phat trién
thi truong, bao vé cho quyén lgi Nha phén ph01 Tiens/ Khach hang than thiét. Vi vay, moi
Nha phan phéi Tiens/ Khach hang than thiét can doc k¥, nim rd quyén va nghia vu clia
minh

Néu diéu khoan nao trong ban Quy tic nay xung dot voi quy dinh luét phap Nha nude Viét
Nam thi 14y quy dinh luat phap lam chuan.

Wet Bpdd #8415
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CHUONGI PINH NGHIA TU NGU

Trong tai liéu nay, cac thudt ngir c6 lién quan duge hiéu nhu sau:

1-

TIENS

Tiens 1a chi Tép doan Tiens duoc dat tai s618 dudng Tan Nguyén khu cong nghiép ky thuat
cao Vi Thanh, thanh pho Thién Tan, Trung Quéc va nhitng Cong ty truc thudc Tiens trén
toan cau voéi tén goi tiéng Anh 14 Tiens hodc Tianshi.

CONG TY
La Coéng ty TNHH Thién Su Viét Nam.
NHA PHAN PHOI TIENS

Nha phén phm Tiens hay cach goi khac 1a Nha phan ph01 hodc Nguoi tham gia ban hang
da cép: 12 ngudi da ky Hop dong tham gia ban hang da cap véi Cong ty TNHH Thién Su
Viét Nam.

KHACH HANG THAN THIET

Khéch hang than thiét: La khach hang mua hang cta Cong ty thoug qua sy gidi thi¢u cua
mdt Nha phan phéi. Khach hang than thiét khong ky hop ddng tham gia ban hang da cip véi
Céng ty khong phai 1a Nha phan phdi va chi duge _phép mua hang cho muc dich ti€u dung
c4 nhan, khong duoc ban lai. Khach hang than thiét khong duge hudng céc quyén lgi theo
Ké hoach tra thudng.

Toan bd doanh sé mua hang ctia Khach hang than thiét dugc tinh 1a doanh sb ca nhan clia
Nha phan phdi da gi6i thiéu ra Khich hang than thiét d6. Nha phéan ph01 s€¢ dugc huong
phan chénh léch giira gia ban san phdm danh cho Nha phan phdi theo cip bac va gia béan
danh cho Khach hang than thiét.

Khach hang than thiét neu mubn chuyén doi thanh Nha phan phm thi s& Ky két Hop dong
tham gia ban hang da clp voi Cong ty va diém tich lily s& bit dau tinh tir don hang dau tién
khi chuyén d6i sang Nha phan phéi.

NGUOI GIOI THIEU

Ngudi gidi thi¢u la Nha phan phdi Tiens gi6i thigu ‘dugc nguoi khac (chua phai la Nha
phan phéi Tiens) ky Hop dong tham gia bén hang da cip (BHDC) vé6i Cong ty TNHH Thién
Su Viét Nam .

NGUOI HUONG DAN

Nguwoi hwéng dan La Nha phén phéi gidi thiéu duge ngudi khac (chua phai la nha phéan
phéi) ky hop ddng tham gia ban hang da cip véi Cong ty TNHH Thién Su Viét Nam nhung
khong dat 1am cip dudi truc tiép ctia minh ma dit nguoi ndy dudi mot cAp dudi bét ky trong
mang lugi cia minh. Khi do ban than Nha phén phdi 1a Ngudi huéng dan con cip dudi
dugc dat s& la Nguoi gidi thidu.

Ngudi huéng din s& duge nhan tién thudng phat sinh tir thanh tich tich Ity ca nhan 200 BV
dAu tién cta nguoi ky hop dong tham gia ban hang da cip

CAP DUOGI TRUC TIEP

CAp dudi true tiép La toan bo Nha phan phéi do mot nha phan phéi Tiens truc tiép gidi
thiéu hogic 1a Nha phén phdi duge nguoi huéng dan dit truc tiép dudi cdp dudi ctia minh ky
hop ddng tham gia ban hang da cép véi Cong ty TNHH Thién Su Vigt Nam




Quy tic hoat djng Tiens

8. SAN PHAM TIENS

San phim Tiens 1 chi san pham tai “Danh muc hang hoéa kinh doanh theo phuong thirc da
cép” dugc Cong ty dang ky/thong béo véi co quan cé thdm quyén.

9. THANG THANH TIiCH

Thang thanh tich: 12 khoang thoi gian tir ngay 27 hang thang theo lich Duong dén hét ngay
26 thang ké tiép.

10. DAY

La mot nhanh bao gdm cp dudi truc tiép va toan bd cip dudi truc tiép va gian tiép cla
ngudi d6

% W\Z )

My

(/v




Quy tic hoat dpng Tiens

CHUONG II NHA PHAN PHOI TIENS

I. NHA PHAN PHOI TIENS

1. Diéu kién dé tré thanh Nha Phan Phdi: La c4 nhan c6 ning lyc hanh vi dan sy ddy du theo quy
dinh cuia phap ludt va cir tru tai Viét Nam.

Nhimg truong hop sau day khong duoc ky Hop Dong Tham Gia Ban Hang Da Cép dé trd
thanh Nha phén phoi:

a. Nguoi dang chép hanh hinh phat tu hodc c6 tién 4n vé cdc toi san xuét, budn ban hing gia, san
xuat, budn bén hang cim, quang céo gian dbi, lra déi khach hang, lira dao chiém doat tai san,
lam dung tin nhiém chiém doat tan san, chiém giir trai phép tai san, tdi vi pham quy dinh vé
kinh doanh theo phuong thire da clp;

b. Ngudi nude ngoai khong co glay phép lao dong tai Viét Nam do co quan c¢6 thdm quyen cép
gan véi doanh nghiép ma nguoi do tham gia ban hang da cép trir truong hop duge mién theo
quy dinh cta phap luat;

¢. Nguoi tham gia ban hang da cip da timg bi xu phat do vi pham cdc quy dinh tai khoan 2, =
khoan 3 va khoan 4 Diéu 5 Nghi Dinh s6 40/2018/ND-CP cua Chinh Phu vé quan ly hoat lﬂg
dong kinh doanh theo phuong thirc da cép, dugc sua ddi bd sung mdt s6 diéu tai Nghi dinh sb %
18/2023/ND-CP (Sau déy goi tit 1a Nghi dinh s 40/2018/ND-CP (Sta d6i bd sung nam 2023))
ma chua hét thoi han duge coi 12 chua bi xir 1y vi pham hanh chinh; .;““

d. Ca nhan quy dinh tai Diém ¢ Khoan 1 E)leu 7 Nghi Dinh s6 40/2018/ND-CP (Sira dm b6 sung
nim 2023) ctia Chinh Phu vé quan Iy vé hoat dong kinh doanh theo phuong thirc da cap;

e. Can bo, cong chirc theo quy dinh cua phat luat vé c4n bd, cong chic;

2. Céng Ty c6 quyén tir choi ky Hop ddng tham gia ban hang da cap ma khong can phai dua ra
bat ky ly do nao

3. Nha phan phdi cia Cong Ty 1a ngudi tham gia ban hang da cAp doc lap va sé khong dugc phép
tu giGi thiéu minh 1a nguoi duge nhuong quyén, dbi tac, dai 1y hay dai dién iy quyén cua Cong
Ty.

4. Cé nhan ky Hop dong tham gia ban hang da cAp phai duge bao trg béi mot Nha phan phoi
dang hoat dong cua Cong Ty

5. Nhan vién hanh chinh ctia Cong ty va nguoi nha khong dugc phép trd thanh Nha phéan phéi

Tiens (quan h¢ ngudi nha gom: b6 me, vo chdng, con cai, anh chi em rudt) trir truong hop déc
biét duge Cong ty cho phép.

6. Cong ty nghiém cAdm mot ngudi dang ky hai ma sé Tiens tro 1én. Néu vi pham, Cong ty s& huay
toan by ma so0 ma Nha phan phdi d6 da ding ky va thanh ly toan by Hop dong tham gia ban
hang da cap ctia nguoi do.

7. Cong ty Nghiém cAm moi hanh vi mua ban ma s6 Nha phan phéi Tiens.

8. Nha phan phéi Tiens khong duge tham gia bat ky Cong ty ban hang da cap nao khéc hogc tham
gia bat ky mot hoat dong kinh doanh tuong tu nao khac ngoai Cong ty. Néu vi pham, Céong ty
s& chm dut Hop dong tham gia ban hang da chp ctia Nha phéan phdi do.

II. THUA KE HQP PONG THAM GIA BAN HANG PA CAP
1. Cac trwong hop thira ké Hop dong tham gia b4n hang da cap:
a) Nha phan ph6i khong con kha nang lao dong
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b) Nha phan phdi khong ¢6 du ning luc hanh vi dan sy theo Quy dinh cia phap luat
¢) Nha phén phéi trén 65 tudi tro 1én

d) Nha phan phdi chét

e¢) Theo nguyén vong ciia Nha phan phbi

Déi voi cac truong hop quy dinh tai diém a, diém b, diém c, diém e, muc 1, Cong ty cho phép
Nha phan phdi thira ké Hop dong tham gia BHDC cta minh cho nguoi than bao gom: bd me,
Vo chong, con cai, anh chi em rudt; con déu, con ré; chau dau, chau ré.

Déi voi truong hop quy dinh tai diém d, muc 1, néu Nha phén phdi c6 ngudi thira ké theo di
chuc hodc theo phap luat, ddng thoi ngudi thira ké nay thoa mén cac diéu kién dé tré thanh Nha
phan phéi Tiens thi duge thira ké Hop ddng tham gia BHDC cua nguoi da chét. Néu Nha phén
ph01 khong cé ngucn thira ké, hozic ngum thira ké tir chéi nhan thira ké thi Cong ty c6 quyén
quyét dinh d6i v6i Hop ddng tham gia BHPC ctia Nha phan phdi do.

Nguoi thira ké 1a Nha phan phdi Tiens thi chi duoc lya chon: (1) Duy tri Hop déng tham gia
BHDC ctia minh hogc (2) Thira ké Hop dong tham gia BHDC cua ngudi khac. Khi da lya chon
mot trong hai Hop dong thi Hop dong con lai s& cham dut.

Nguoi thira ké khong phai 1a Nha phan phéi Tiens thi phai dam bao dap tng diéu kién quy dinh
cua Phap luét va quy dinh tai myc 1 phan I chuong II cua Quy tac nay. Sau khi hoan thanh thu
tuc thira ké, ngudi thira ké ky bo sung Hop dong tham gia ban hang da cap va hoan thanh néi
dung chuong trinh dao tao co ban theo quy dinh.

Nha phan ph01 ¢6 phai c6 Pon xin thira ké ma s6 kém theo cac glay to hop phap ching minh

Nha phén phdi thuéc mot trong cac truong hop quy dinh tai diém a, diém b, diém c, diém d,
muc 1 hodc ¢6 Pon xin thira ké ma sb d6i voi truong hop quy dinh tai diém e, myc 1.

III. CHAM DUT VA KY LAI HQP PONG THAM GIA BHPC

1. Chim dirt Hop ddng tham gia BHDC:

1.1 Nha phan ph01 ¢6 thé chdm dut Hop ddng tham gia BHPC bt cir lic nao bing cach giri
thong bao chdm dut bing vin ban cho Cong ty trudc it nhat 10 (mudi) ngay lam viée.

1.2 Cong ty ¢6 quyén chdm dut Hop dong tham gia BHDC véi Nha phan phdi Tiens bing
cach gui thong bao bang vin ban cho Nha phan phdi truée it nhat 10 (muoi) ngdy lam
viéc khi Nha phan ph01 thuc hién mot trong cac hanh vi sau:

1.2.1 Nha phan phé")i thuc hién céc hoat dong tiép thi, ban hang va phat trién mang ludi
ban hang da cap khi chua dugc cap Thé thanh vién;

1.2.2  Nha phéan phdi khong xuét trinh Thé thanh vién truée khi gi6i thigu hogc tiép thi,
ban hang;

1.2.3  Nha phan phdi vi pham cac quy dinh tai Hop dong tham gia ban hang da cp va
Quy tac hoat dong cia doanh nghiép;

1.2.4 Nha phan phdi khong cung cdp thong tin day du, trung thuc khi gioi thi¢u vé
Cong ty, hang héa kinh doanh theo phuong thirc da cap, Ké hoach tra thuong va
Quy tic hoat dong ctia Cong ty.

1.2.5 Nha phén phdi cung cdp thong tin vé thuc pham bing hinh thire str dung hinh anh,
thiét bi, trang phuc, tén, thu tin cua cac don vi, co s0 y t&, bac sy, duge s§, nhan
vién y té, thu cam on, 161 cam on cua ngudi bénh, bai viét ctia bac s§, duge s7,
nhan vién y té; cung chp thong tin vé thuc pham c6 ndi dung dang tai, dan, trich
dan hodc néu ¥ kién ngudi bénh mé ta thue pham c¢6 tac dung diéu tri bénh.

1.2.6 Vi pham céc quy dinh khac trong Nghi dinh 40/2018/ND-CP (Stra d6i bd sung
nam 2023)

NI
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1.3 Cong ty c6 trach nhiém chdm dut Hop dong tham gia ban hang da cép khi Nha phan phbi

vi pham céc quy dinh sau:

13.1

132

1.33

1.3.4

1.3:5

1.3.6

1.3.7

Yéu cau ngudi khéc phai dat coc hogc ndp mot khoan tién nhat dinh dé duoc ky
Hop dong tham gia ban hang da cap;

Cung cépr thong tin gian dbi hodc giy nham ln vé loi ich cua viéc tham gia ban
hang da cap, tinh nang, cong dung cua hang héa, hoat dong cua Cdng ty;

T4 chirc hoi thao, hoi nghi, dao tao vé kinh doanh theo phuong thirc da cép khi
chua dugc Cong ty iy quyén bang vin ban;

Loi kéo, du db, mua chudc ngudi tham gia ban hang da cép cua doanh nghiép
khéc tham gia vao mang ludi cua Cong ty;
Loi dung chirc vu, quyén han, dia vi xa hoi, nghé nghiép daé khuyen khich, yéu

cau, 16i kéo, du dd ngudi khac tham gia vao mang lu6i ban hang da cap hodc mua
hang héa kinh doanh theo phuong thirc da cép;

Thuyc hién hoat dong ban hang da cép tai dia phuong noi Cong ty chua duoc cap
x4c nhan ding ky hoat dong ban hang da cép tai dia phuong;

Vi pham céc quy dinh khéc tai trong Nghi dinh 40/2018/ND-CP (Stra dbi bd sung
nam 2023)

Khi Hop dong tham gia ban hang da cap bi chim dt, thi ket cAu mang luéi, cap bac,
thanh tich mang ludi, ddy, doi va cach tinh tién thuong cua tuyén trén khong thay doi.

1.4 Cong ty ldy ngay 27/12 duong lich hang nam la thoi han xét duyét duy tri Hop dong
tham gia BHDC. Néu trong vong mdt ndm (tinh tir ngay 27/12 nam trude dén ngay 26/12
nam ké tiép), Nha phan phéi khong phat sinh don hang nao thi Hop dong tham gia
BHDC cua Nha phan phdi sé tu dong chim dt.

1.5 Khi Hop dong tham gia ban hang da cép bi cham dut, Nha phan phdi Tiens d6 s& mat (1‘1
toan bd quyen loi, nghia vu lién quan. Két cdu mang ludi cia Nha phan phdi d6 van
khong thay dbi, thanh tich mang ludi tiep tuc tich liy. Ho tén trén hé théng quan 1y thong
tin Nha phéan phéi s& dugc chuyén thanh:

1.5:1

1.5.2

TIANSHI: Péi véi cac truomg hop chim dirt Hop dong (1) Do vi pham quy dinh
phap luat, quy dinh cua cong ty; (2) Nha phan phdi tr nguyén xin cham dat Hop
ddng tham gia ban hang da cap vai Cong Ty.

Failure of renewal: déi véi truong hop khong phat sinh doanh sb tir hoat dong
mua ban hang héa theo quy dinh tai 1.4 muc 1 phan III Chuong II trong Quy téc
hoat dong nay.

Ky lai Hop dong tham gia BHPC

2.1 Nha phan phdi Tiens tu nguyen chidm dirt Hop dong tham gia BHPC, néu mudn ky lai
Hop dong tham gia BHDC m6i, thi phai thyc hién thoi han ngimg hoat dong it nhat la
6 (séu) thang ké tir ngay Hop ddng tham gia ban hang da cap chdm dut.

2.2 Nha phan phm Tiens bi chAm dit Hop ddng tham gia BHDC, néu muén ky lai Hop
ddng tham gia BHDC méi, thi phai thuc hién thoi han ngimg hoat dong it nhét 1a 12
(mudi hai) thang ké tir ngay Hop ddng tham gia ban hang da cap chém dit.
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CHUONG III

QUYEN LQI, NGHIA VU VA TRACH NHIEM CUA NHA PHAN PHOI TIENS

I. QUYEN LOQI CUA NHA PHAN PHOI TIENS

Nha phén phdi Tiens s& duge hudng cic quyén loi sau:

L
2.

4.
5.
6.

Mua va sir dung san pham Tiens.

Bén 1¢ san phim Tiens theo gia trén Danh muc hang héa kinh doanh theo phuong thic da
cAp ma Cong ty di dang ky/thong bdo v6i co quan Nha nuée co tham quyén va huong
nhitng 1¢i nhuén tir viéc ban 1¢ do.

Tham gia vao K& hoach tra thuéng va dugce nhin hoa héng, tién thudong, khuyén mai va cic
lgi ich kinh té khac phat sinh tir hoat dong kinh doanh cua minh

Gi6i thiéu ngudi khac ky Hop dong tham gia BHPC véi Cong ty.

Tham gia cac Chuong trinh dao tao, cac hoat dong do cong ty t6 chirc

Céc quyén khac theo quy dinh ctia phap luat vé kinh doanh theo phuong thirc da clp
II. NGHIA VU VA TRACH NHIEM
1. Tuéin tha Phap luat

Nha phan phéi Tiens phai tudn tha moi quy dinh phap luét hién hanh cta Nha nude Viét
Nam cling nhu cac quy tic thuong mai co lién quan dén viéc kinh doanh theo phuong
thirc da cap va khong duge tién hanh cac hanh vi giao dich bi Chinh phu quy dinh 12 lua
gat, bat hgp phap hozc tham gia bét ky hoat dong nao ¢ thé dan dén viéc 1am tén hai uy
tin cua Cong ty.

2. Tuén thi quy dinh cia Cong ty

21

22.

2.3,

2.4.

25

2.6.

Khi tién hanh bat ky hoat dong nao c6 lién quan dén Cong ty (Bao gdm bén 1¢, giéi thiéu,
tiép thi hodc hoi nghi...) Nha phan phdi Tiens budc phai xac dinh rd rang vai tro Nha
phan phdi Tiens ctia minh, Chi dugc thyc hién cac hoat dong tiép thi, ban hang va phat
trién mang luéi ban hang da cép sau khi dugc cép thé Thanh vién va xuat trinh Thé thanh
vién trude khi gioi thiéu hodc tiép thi, ban hang.

Tuén tha Quy tic hoat dong, Ké hoach tra thuong, Hop dong tham gia ban hang da cap
cua Cong ty.

Cung cép thong tin ddy du, trung thuc khi gidi thigu vé cong ty, hang héa kinh doanh
theo phuong thirc da cip, ké hoach tra thuéng va quy tic hoat dong cuia cong ty

Khéng duge phép cung cp théng tin vé thuc pham bang hinh thic sir dung hinh anh,
thiét bi, trang phuc, tén, thu tin cia cac don vi, co s y t€, bac sy, duge s§, nhan vién y t&,
thu cam on, 161 cadm on cta ngudi bénh, bai viét cua bac sy, duge s§, nhan vién y té;
khong cung cAp thong tin vé thuc phim c6 ni dung dang tai, dan, trich dan hodc néu y
kién ngudi bénh mo ta thue phim c6 tac dung diéu trj bénh.

Luu gitt Hop dong tham gia ban hang da cép da ky két véi Cong ty

Tham gia chuong trinh Pao tao co ban trong thoi han 30 ngay ké tir ngay ky Hop dong
tham gia ban hang da cép
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2.7. Khong duoc loi dung chire vu, quyén han, dia vi xa hdi, nghé nghiép dé khuyén khich,
yéu cau, 16i kéo, du dd ngudi khéc tham gia vao mang ludi ban hang da cép hodc mua
hang héa kinh doanh theo phuong thirc da cép.

2.8. Thuc hién trach nhiém khac theo quy dinh cta phap luat vé quan 1y hoat dong kinh
doanh theo phuong thirc da cip va phép luat khéc ¢6 lién quan.

3. Tuén thii quy dinh bén hang cia Cong ty va dam bao chit lwgng phuc vy

3.1 Nha phéan phéfi Tiens c6 thé dit hang tai Cong ty, tai cac chi nhanh ctia Cong ty hoic dat
hang truc tuyen (dat hang online).

3.2 Nha phan phdi Tiens phai ban san phim Tiens theo gi4 quy dinh ctia Cong ty theo Danh
muc hang hoéa kinh doanh theo phuong thirc ban hang da cap. Khong dugc tu y thu thém
phi bén ngoai, cling khong duoc ban véi gia thép hon gia quy dinh cia Cong ty, khong
dugce phép tu y chiét khiu, giam gi4 ban san phdm thap hon mirc gia danh cho Nha phan
phdi tai Danh muc hang héa kinh doanh theo phuong thire da c4p; néu vi pham Cong ty
¢6 quyén chdm dut Hop dong.

3.3 Nha phan phdi Tiens ¢6 trach nhiém gi6i thidu va trinh bay san pham cho khach hang
dugc 13, huong din céch sir dung va giai thich nhitng ndi dung dugc ghi trén bao bi san
pham.

4. Tuén thi quy dinh sir dung tai liéu

4.1 Moi tai liéu, dia ghi &m, ghi hinh ma Céng ty xuit ban déu tuan tha quy dinh in 4n cua
Viét Nam. Nha phan phdi Tiens néu chwra duge su cho phép cuia Cong ty, tuyét d6i khong
duge tr do ché ban, phat hanh nhing tai liéu hd tro nghiép vu va tu liéu nghe nhin néi
trén. Néu vi pham, Nha phan phm Tiens ty chiu trach nhiém trude Cong ty va truée Phap
luat. Cong ty c6 quyén yéu cau dén bu nhing ton that do hanh vi vi pham géy nén.

4.2 Nha phan ph01 Tiens chi duoc sir dung tai li¢u, dia ghi 4m, ghi hinh ma Cong ty phat
hanh ding dé hd tro cho céng viée kinh doanh theo phuong thirc da cip cua Cong ty.

4.3 Nha phan phéi Tiens néu chua duge sy cho phép cia Cong ty, tuyét dbi khong duoc tu
do ché ban, phat hanh, tiéu thy nhiing tai liéu ho trg nghiép vu va tu li¢u nghe nhin lién
quan dén Tiens.

4.4 Nha phan phdi Tiens c6 thé ghi 4m hozic ghi hinh tai cdc hdi nghi, hoi thao, dao tao do
Céng ty td chirc, nhung dé khong lam tré ngai dén chét lugng hoi nghi, hdi thao, dao tao
va ngudi tham gia hoi nghi, thi chi dugc ghi hinh mdt ban dé ban than st dung, khong
duoc sao chép, tiéu thu hodc sir dung vao nhitng muc dich khac ngoai quy dinh cta Cong

ty.
5 . Tuéin thi quy dinh té chirc hi nghi

5.1 Nha phan phdi Tiens to chic céc hoat dong, hoi nghi, hoi thao, dao tao thi phai chap
hanh cac quy dinh Phap luat va cdc quy dinh ciia Cong ty. Nhing budi hop mat, hoi nghi,
hoat dong do Nha phan phéi Tiens to chirc phai theo chu d 14 dao tao Nha phan phm
Tiens hodc 12 quang béa cho san pham va hoat dong kinh doanh ctia Cong ty. Nguoi t6
chirc hdi nghi khong dugc mugn danh hoi nghi dé kiém 101 bét chinh hodc nhim dat
dugce bét ky muc dich khac nao ngoai “Ké hoach tra thuong” ctia Cong ty.

5.2 Nha phan phdi Tiens chi duge t chirc hdi nghi, hoi thao, dao tao giéi thidu san pham sau
khi da dugc Cong ty uy quyén bang vén ban.

5.3 Nha phan phdi Tiens dugc Cong ty chi dinh lam Dao tao vién thi méi duge thyc hign dao
tao co ban cho nguoi tham gia ban hang da cap.
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N AN

5.4 Nha phéan phdi Tiens c6 nhu cdu sir dung nhan higu ctia Cong ty thi phai ding ky voi
Cong ty, khi dugc Cong ty phé duyét méi co thé sir dung. Bat ky mot Nha phan phéi
Tiens hay hé thong mang ludi nao ciing khong dugce ty y sir dung nhan hi¢u khi chua
dugce su cho phép cua Cong ty.

5.5 Nha phén phéi Tiens khi mudn ding tén goi hay mét loai nhan hi¢u nao d6 dé phan biét
cac hoat ddng cua hé thong mang ludi thi phai lay chu the 1a “Nha phan phoi Tiens”, tén
2oi mang ludi chi 1a nhan hiéu phu:

Vidyu: Nha phan phdi Tiens Hoi nghi dao tao mang ludi XXX
6 . Tudn thi quy dinh sir dung tén goi va thwong hi¢u TIENS

6.1 Nha phén phéi Tiens p:hz‘ii’biét chinh xéc rdng tit ca cac thuong hiéu, huy chuong, céc
dau hi¢u déc trung, thiet ke, quy cach xuat ban sach, bang ghi &m ghi hinh cting nhu moi
k¥ xao cong ngh¢, nhimg ndi dung ma Cong ty sir dung va co lién quan dén K¢ hoach tra
thudng, san pham déu la s& hiru cta Cong ty.

6.2 Nha phan phdi Tiens ddc biét khong duge ¢6 nhitng hanh vi dudi diy dbi vai tén goi va
nhan hi¢u Tiens:

6.2.1 San xuat hogc thong qua bat ky ngudn nao ngoai Cong ty dé nhén va tiéu thu bat
k)‘f san pham nao c6 tén goi, Logo hodc nhan hi¢u Thién Su, Tiens, Tianshi hodc
bat ky san pham Tiens nao.

6.2.2 Gin trén xe may, xe O td tén hay thuong hiéu Tiens, trir nhitng thuong hiéu Logo
do chinh Cdng ty ban ra.

6.2.3 Quang céo c6 lién quan dén nghiép vu hodc san phﬁm Tiens trén bat ky phuong
tién truyen thong nao.

6.2.4 Dung Thién Su, Tiens, Tianshi lam tén goi cho bét ky co quan hoidc viéc budn ban
nao, hodc uy quyén cho nguoi khac sir dung céc tén goi nay.

6.3 Chua dugc sy phé chuén cua Cong ty, khéng dugc phép sir dung tén goi va thuong hiéu
Tiens.

6.4 Khong dugc sir dung tén goi va thuong hi¢u Tiens dé ding ky tai céc co quan chirc ning,

hodic dua ra bét ky hinh thirc nao nhdm truc loi ca nhan. Néu vi pham, s& bi xir ly theo
quy dinh ctia Cong ty.

7 . Trach nhiém quang b4 san pham va Ké hoach tra thuémg

7.1 Nha phan phdi Tiens phai kip thoi thong béo nhitng phan anh hay khiéu nai cua khach
hang hogc cua cac Nha phan phdi Tiens khéc trong mang lu6i ciia minh cho Cong ty,
ddng thoi cung cép ddy du cdc vin ban tai liéu va cc ching cu lién quan dé khong
ngung nang cao trinh do va chét luong phuc vu ciia Cong ty.

7.2 Nha phan ph01 Tiens khong duoc lam dung ap phich to roi quang cdo cling nhu gui thu
dién tin v&i khéi lugng 16n hodc nhimg phuong tién truyén ba tuong tu khéc.

7.3 Khong duogc ché ban, ding béo, cong bd quang céo san pham va dang tin chiéu mo
Nha phéan phéi Tiens; hodc ché ban, ddng bao, cong b thuc chét 1a tiép thi san phim
va quang cdo chiéu md Nha phan phdi Tiens.

7.4 Nha phén phéi Tiens khong dugce loi dung nhimg thanh phan ca biét ciling nhu chirc
quyén cdng tac, doanh nghiép, don vi v.v.. . d& tiéu thu san pham Tiens véi c4c thu doan
nhu ép budc hay uy hiép.

7.5 Khéng duge khuéch truong hay tuyén truyén khong cin ¢t hodic giai thich sai léch vé
Cong ty cling nhu san phim ctia Cong ty hodc nhimng san pham ma Cong ty chiu trach
nhiém tiéu thu.
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7.6

1.7

7.8

7.9

7.10

7.11

112

7.13
7.14

7.15

7.16

g

7.18

Khong duge khuyéch truong, xuyén tac nhitng thong tin vé san pham, vé tai liéu cua
Cong ty cing nhu san pham ma Cong ty chiu trach nhi¢ém tiéu thy, nhu: gia tién, quy
cach, chat luong san pham thanh phan, cong dung, quy cach, xut xir hodc tinh hinh
cung Ung ciia san phim v.v..

Chi duogc tiéu thy san phim theo “Danh muc hang héa kinh doanh theo phuong thire
ban hang da cdp” ma Cong ty diang ky/thong bdo véi co quan c6 thdm quyén.

Khong dugc nhip khau hogc tiéu thu tit ca nhimg san pham Tiens hodc nhimg san
phim ma Tiens chiu trach nhiém tiéu thu ma chua dugc su cho phép cia Cong ty, ciing
khéng duge tu xuét khiu hodc cung cip cho ngudi khac dé xuét khau tit ca nhing san
phém Tiens cling nhu san phém ma Cong ty chiu trach nhiém tiéu thu khi chua dugc su
d&ng y cua Cong ty.

Bét ky mot san phdm nao ma khong phai san phdm Tiens hodc nhing san phém ma
Cong ty khong chiu trach nhi¢m tiéu thu thi khong duoc mao danh 13 san pham hay la
dich vu cua Tiens dé quang céo.

Nha phan phdi Tiens khong duoc loi dung mang ludi Tiens dé tiéu thu nhing san pham
hodc dich vu ma khong phai do Cong ty cung cdp (nhu: bao hiém, thué, bat dong san,
dau tu v.v...).

Néu chua duoc su dong v cia Cong ty, Nha phan phé}i Tiens khong dugce tu y thanh 1ap
trang web riéng va dang tai cac thong tin lién quan dén Tiens.

Trong qua trinh tiéu thu san phim Tiens, khéng dugc thu nhimg khoan chi phi khong
c6 trong quy dinh cua Tiens.

Khong dugc cong kich, coi nhe nghiép vy, nganh nghé, cong ty ban hang da cép khéc.

Khong duge xuyén tac thong tin, ton hang mdt cich mu quéng, thao ting thanh tich,
phé v& trat tu thi truong.

Khong duge ky Hop ddng tham gia BHDC véi bat ky Cong ty kinh doanh theo phuong
thirc da cap nao khéc ngoai Cong ty. Khong dugc loi dung danh nghia Cong ty dé du
dd nhirmg Nha phén phbi Tiens khac quang ba dich vu khong phai cua Cong ty. Trong
qua trinh quang ba, tiéu thu san pham, 15i no6i phai thong nhit, khong dugc tuyén
truyén nhitng thong tin tiéu cuc, anh huong dén su phat trién cua thi truong va uy tin
cua Cong ty.

Trong trudmg hop Nha phan phdi Tiens ¢6 bat ky nhitng hanh vi bép méo su that, don
th01 gia mao, uy hiép, de doa v.v... vé Ké hoach tra thuéng va thong tin san pham gay
ton that cho bat ky ca nhan, t6 chire, co quan nao thi Cong ty khong chiu trach nhiém
bdi thudong nhimg ton that d6. Nha phan phéi Tiens ndy phai box thuong cho Cong ty
cling nhu céc ca nhan, t6 chirc, co quan bi hai nhimg ton that vé tinh than va vt chat
do minh gy nén va tit ca nhimg chi phi kién tung.

Néu chqa duoc su déng y cua Cong ty, Nha phép phéi Tiens khong dugc ty y nhan 1oi

phong van va dang tin trén cac phuong tién truyen thong dai chung.

Nha phén phdi Tiens khong duoc 1am nhimg diéu sau:

7.18.1 Thé hién minh la ngudi do Céng ty thué hay bat ky co quan hiru quan nao ca
Tiens hodc 12 doi tac Thuong mai cua Tiens bang bat ky hinh thirc nao;

7.18.2 Thé hién minh la ngudi lam Pai 1y thuong mai, dai dién kinh doanh, ngudi
trung gian, ngudi duge uy quyén, gidm doc hodc ngudi dai dién khéc cia Tiens
hodc cia Cong ty;

7.18.3 C6 nhimg hanh vi hay bat ¢t hinh thirc nao khac nhim phi bang, uy hiép, doa
dam nhing nhan vién hanh chinh khi ho dang tién hanh cong viéc cua Cong ty.
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7.19 Nha phén phéi Tiens khong dugc tién hanh bét ky hoat dong c6 lién quan dén Chinh trj

hodc Tén gido, cling khong dugce cé nhitng hanh vi nhu sung béi ¢4 nhén v.v... trong
qua trinh kinh doanh tai Cong ty.

8 .Trich nhi¢m ciia nguoi gidi thiéu/ngwdi hwong din

8.1

8.2

8.3

8.4

8.5

Nha phan phdi Tiens phai xut trinh thé thanh vién ban hang da cap trude khi gidi thiéw/
huéng dan nguoi khac ky Hop ddng tham gia BHPC v&i Cong ty, phai cung cap trung
thuc thong tin t6i nguoi duge gidi thiéw/ngudi duoc huéng dan. Trong qua trinh cung
cép thong tin phai dac biét nhan manh huéng dan nhimg viéc dudi day:

- Mubn tr& thanh Nha phén ph01 Tiens can phai doc va hiéu toan by Quy tic hoat dong,
K& hoach tra thuéng, cac diéu khoan trong Hop dong tham gia ban hang da cAp va tu
nguyén tr¢ thanh Nha phan phdi Tiens;

- Tam quan trong cuia viéc tham gia cac hdi nghi, hdi thao, dao tao do Cong ty t6 chiic;

- Trach nhiém va nghia vu ciia Nha phan phdi Tiens;

- Chung loai, gia ca, cong dung, chat lugng va céch sir dung san pham Tiens;

X4c nhan ngudi duge gidi thiéuw/ngudi duge huéng din da 1a Nha phén ph01 Tiens hay
chua. Néu nguoi dugce gidi thi¢u/nguoi duge hudng dAn da 1a Nha phan phdi Tiens thi
khong duoc phép ky thém Hop dong tham gia BHDC méi.

Ngudi gidi thiéu/ngudi huéng din phai thuc hién nhitng trach nhiém sau:

8.3.1 Hudng din, dao tao chuyén mon, cung cép thong tin cho cép dudi;
8.3.2 Néu trong hé thong phat sinh tranh chép, ngudi gidi thiéu/ngudi hudng dan can

kip thoi can thi¢p va nhanh chéng giai quyét cac van dé phat sinh. Néu hé théng
khong thé giai quyét cac tranh chap d6 thi phai thong béo t6i Cong ty;

8.3.3 Gidm sat moi biéu hién cua hé thdng tuyén dudi, dam bao h¢ thong phat trién véi
trang thai tdt nhit va khong vi pham dao dic nghé nghiép, dam bao chét luong
phuc vu t6t nhat.

8.3.4 Hu6ng dén va don dbc ngudi mai tham gia hoan thanh khéa dao tao co ban do
Cong ty t0 chuc;
Nha phén phdi Tiens khong dugc gian tlep hay tryc tiép gitip d&, huéng dan, can dy hay

xti giuc Nha phan phéi Tiens khac roi khoi mang ludi cia ho hogc chuyen nhém, dé
nhdm muc dich tranh cuép ngudi mudn tham gia mang luéi ban hang da cap cia Tiens .

Cong ty khong khuyén khich Nha phan phéi Tiens tuy y thay d6i nguoi gidi thidu/nguoi
hudng dan, Cong ty c6 quyén tir chbi dbi véi nhimg trudng hop xin chuyén day.

9. Trach nhiém ciia Nha phan phdi Tiens cip Vinh ham

9.1 Nha phéan phdi Tiens cip Vinh ham ngoai viéc phai thuc hién trach nhiém la ngudi gioi

thiéu cling nhu nguoi ban hang ra, thi con phai thuc hién nhirng trach nhi¢m dudi day:
9.1.1 Co6 trach nhiém dbc thuc, giam sat tat ca cac Nha phan phdi Tiens trong mang

ludi tudn thu theo Quy téc hoat dong, K& hoach tra thuoéng, Hop dong tham gia
ban hang da cép;

9.1.2 Tuan thi nghiém tic cac quy dinh trong Quy tic hoat dong, Hop dong tham gia
ban hang da cép, Ké hoach tra thuong. Bong thori, ¢6 trach nhiém hd tro tat ca
Nha phan phdi Tiens trong mang ludi hiéu dugc nhimg quy dinh trong Quy tac
hoat dong, Hop ddng tham gia ban hang da cip, Ké hoach tra thuong va céc sira
dbi, bd sung cdc tai li¢u néu trén sau khi dugc Cong ty diang ky voi co quan nha
nude ¢ tham quyén;
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9.1.3 HBd trg, phu dao, bdi dudng tat ca Nha phan phdi Tiens cap dudi ¢ cac dia phuong

dé ho c6 kha ning tu td chtc hoi nghi (theo quy dinh t6 chic hdi nghi cia Cong
ty) hodc hd trg tham dy cac budi hop phat trién kinh doanh cua Tiens.

9.2 Hoat dong thh cuc, dao tao, din dit doi ngii phat trién, néu Cong ty phat hién Nha phén
phdi Tiens cip Vinh ham khong phat huy duge tac dung cua nha lanh dao, khong thuc
hién nhimg trach nhiém sau, thi Cong ty c6 quyén tam dimg tu cach xét duyét giai
thuong, tién vinh ham, du lich hdi thao va cac giai thuéng khac ciua Nha phan phéi
Tiens do:

9.2.1

922

923

9.2.4

WA

Néu phat hi¢n thanh vién trong mang ludi tuyén truyen nhimg thong tin anh
huéng dén danh dy Céng ty phai lap tirc can thiép giai quyet dao tao tu tudng
chinh dén hanh vi cho ngudi vi pham, dong thoi théng bao vé cho Cong ty;

Nha phén phm Tiens cp Vinh ham c6 trach nhi¢m di thi tru(mg hd trg hé théng
phat trién, t6 chirc hoi nghi, dao tao, tir vin phat trién v.v..

Tich cuc tham gia va tuyén truyén céc chuong trinh hoi nghl_, héi thao, dao tao
cua Cong ty va hé thong;
Nha phan ph01 Tiens cip Tong giam sat tré 1én, phai phbi hop véi Cong ty hodc

hé théng t6 chirc hoi nghi BBS (Hoi nghi biéu dwong khach hang) va chia sé
trude hdi nghi theo nhu cau;

Tich cuc quan triét chién luoc cua Cong ty cho h¢ thong, chap hanh cac chinh
sach va quy dinh cua Cong ty, nd luc phat trién thi truong, phat huy tac dung la
tam guong cho hé thng trong viéc thuc day phat trién thi truomg, nang cao
thanh tich.
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CHUONG IV
QUY TRINH NGHIEP VU TIENS

I. QUY TRINH TRO THANH NHA PHAN PHOI TIENS

Muon tré thanh Nha phén phm Tiens, ngudi tham gia phai ky Hop dong tham gia BHDC

voi Cong ty va dap ung céc dieu ki¢n tré thanh Nha phan phdi Tiens theo quy dinh tai myc 1,
muc 5, phan I, chuong 1T ciia Quy tic hoat dong nay.

Quy trinh ky két Hop ddng tham gia ban hang da cép: .
1. Nguoi tham gia ban hang da cap ndp bd ho so cho Cong ty, bao gom:

“Hop dong tham gia ban hang da cap” da dugc dién day du thong tin va ty ky tén;
- Mot ban pho t6 Chimg minh nhan dan/can cudc cong dan (461 v6i cong dan Viét Nam)
hozic Ho chiéu (néu 1a ngudi nudce ngoai);
- Hai anh 3*4.
- Gléy xéc nhén tai khoan ngén hang ca nhan va Ma s6 thué ¢4 nhan (néu co);
- Ban sao gidy phép lao dong (neu la truong hop ngudi nudc ngoai lao dong tai Vit
Nam) hodc vén ban duge mien gidy phép lao dong.
HO so ¢6 thé duge np truc tiép tai Cong ty, Chi nhanh, Véan phong dai dién cua cong ty tai
dia phuong hodc giri hé so qua buu di¢n dén dia chi cong ty, chi nhanh.
Sau khi nhin dwoc bd hd so diy da va hop 1é néu trén, trong vong 7 dén 10 ngay lam viéc,
Cong ty s& xem xét, kiém tra tinh hop 1 ctia h so. Néu hd so diy du va hop 1&, Cong ty sé
ky Hop ddng tham gia ban hang da cp va gui lai 01 ban “Hop dong tham gia ban hang da
cép” cho Nha phan phéi Tiens bing dudng buu dién, truc tiép hogc theo thoa thuan giita
Céng ty va Nha phan phdi Tiens.

Ho so ma ‘ngudi dang ky nop cho Cong ty phai ddy du, trung thuyc. Ngudi tham gia ban
hang da cip phai tu chiu trach nhiém vé tinh chinh x4c, trung thuc cta hé so, khong dugc
muon théng tin cua ngudi khac, khong duge mao danh nguoi khac dé gia nhap hodc dung
nhing thu doan khong chinh dang khac dé tr& thanh Nha phan phéi Tiens. Néu vi pham,
Cong ty c6 quyén chim dirt Hop dong tham gia BHDC ctia Nha phén phdi Tiens do.

II. QUY TRINH PAO TAO CO BAN

1.

Pao tao truce tiép:

- Moé lop dao tao co ban: Trong thoi han 30 ngay ké tir ngay ky Hop dong tham gia
ban hang da cap, Nha phan phdi méi gia nhép phai tham gia Chuong trinh dao tao co
ban do cong ty tb chitc tai cac Chi nhanh va Vin phong dai dién dé tham gia chuong
trinh dao tao co ban tai noi gz;in nhét.

- Thuye hién dao tao co ban: Nha phan phdi tham gia 16p hoc theo ding thoi gian, dia
diém da thong bdo va c6 mat trong sudt thoi gian 16p hoc dién ra, ky tén xac nhén
vao danh sach diém danh.

- Kiém tra dénh gi4: Két thic ndi dung dao tao co ban, Nha phéan phdi thyc hién bai
kidm tra tric nghiém trén gidy. trong thoi gian 30 phut. Bai kiém tra bao gdm c6 40
cau hoi dang tric nghiém. Mdi ciu tuong g véi 2,5 diém, 40 cau 1a 100 diém.

Nha phén phdi duge xem 1a hoan thanh chuong trinh do tao co ban khi két qua bai
thi dat 70 didm tr& 1én va duge cdng ty clp gidy Xéc nhan hoan thanh ndi dung va
thoi lugng chuong trinh dao tao co ban cua nguoi tham gia ban hang da cp. Nha
phan phéi ¢6 két qua kidm tra dat s& dugc cung cip Ban cam két dé dién ddy du
thong tin va ky tén ndp lai cho cong ty ngay tai 16p hoc. Truong hop khong dat, Nha
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phén phdi dugc 1am lai bai kidm tra 1 14n. Néu van tiép tuc khong dat, Nha phén phdi
phai tham gia hoc lai 16p dao tao co ban khac.

Xac nhén hoan thanh chwong trinh dao tao co bin:

Trong vong t6i da 02 (hai) ngay ké tir thoi diém két thiic 16p dao tao co ban, Cong ty
s& xdc nhén bang van ban Danh sach Nha phan phdi hoan thanh noi dung va thoi
lugng Chuong trinh dao tao co ban dbi voi nhimg Nha phan phéi 1am bai kiém tra
dat.

Cong ty luu trir ho so dao tao co bian gdm: Danh sach diém danh, Bai kiém tra
(dat), X4c nhén hoan thanh ndi dung va thoi luong chuong trinh dao tao co ban cta
ngudi tham gia ban hang da cép, Ban cam két, X4c nhan danh sach Nha phan phdi
hoan thanh ndi dung va thoi lugng Chuong trinh dao tao co ban, X4c nhan nay la co
s¢ dé Cong ty lam thi tuc cép thé thanh vién cho Nha phan phéi da hoan thanh
chuong trinh dao tao co ban.

2. Dao tao tir xa

Ding nhip tai khodn hoe tir xa: Trong thoi han 30 ngay ké tir ngay ky Hop dong
tham gia ban hang da cép, Nha phan phéi ty ding nhap bang tai khoan va mat khau
c4 nhin vao muyc “Sét hach dao tao” trén website tiens.com.vn dé tu hoc va hoan
thanh toan by Chuong trinh dao tao co ban cua Cong ty.
Tai khoan va mat khiu s& dugc Cong ty cung cép riéng cho timg nha phéan phdi tai
thoi diém ky két Hop dong tham gia ban hang da cdp. Sau khi dang nhép, nha phan
phdi c6 thé thay d6i mat khdu méi dé dam bao tinh bao mat.
Co ché danh gi4 viéc hoan thanh chwong trinh dao tao co bin
Noi dung chwong trinh dao tao co ban theo phuong thirc dao tao tir xa ¢é thdi lugng
it nhat 08 (tdm) gir bao gdm thoi lwong lam bai kiém tra va khong bao gdm thoi
luong hoi dép truc tuyén, duoc thé hién bang hinh thirc ghi hinh bai thuyét trinh theo
timg ndi dung cia Pao tao vién do Cong ty chi dinh. Nha phan phbi tu quyét dinh
thir tur hoc cua cac ndi dung trong Chuong trinh dao tao co ban nhung phai dam bao
xem ddy du cac ndi dung trén.

Hoi dap truc tuyén: Nha phan phdi trong qua trinh dao tao co ban ¢ thé giao luu

twong tac dua ra cac ciu hoi qua cira sb trd truyén. Dao tao vién sé dua ra ciu tra 1o1.

- Néu Nha phan phdi dua ra cau hoi trong gio hanh chinh (tir 9h dén 17h tir tht 2
dén thtr 6, khong bao gdm céac ngay nghi theo quy dinh) thi s& dugc tra 10i truc
tiép ngay trong khung gi¢ trén.

- Néu Nha phan phdi dua ra ciu hoi ngoai gir hanh chinh s& duoc tra 1o trong
gior hanh chinh cta ngay lam viéc ké tiép.

- Nha phan phdi hoan thanh du thoi gian va ndi dung dao tao, khong con thic
méc ndo nita thi s& di didu kién dé lam bai kiém tra. Viéc 4n vao muc “Sat
hach” x4c nhén ring moi thic méc ciia Nha phan phéi da duge Pao tao vién
giai dap. Néu con cdu hoi thdc mic, vui 1ong tiép tuc vao cira sd hoi dap truc
tuyén dé dugc giai dap.

- Nha phan phdi néu lam bai kiém tra dat thi dugc coi nhu hoan thanh Chwong
trinh tao co ban cua Cong ty.

Trong thoi gian dao tao tir xa, hé théng tu dong ghi nhé ddi véi cac phin ndi dung

chuong trinh dao tao co ban da hoan thanh, hé théng cai dat khéng cho nhay coc cac
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ndi dung va phai xem hét tir diu dén cubi noi dung nay méi duge chuyén sang noi
dung khac.

Vi du: Nha phén phdi dang xem néi dung “quy tic hoat dong” véi thoi gian 90 phut,
phai theo dai hét ndi dung nay méi c6 thé chuyén sang ndi dung tiép theo, h¢ théng
khéng ty dong chuyén ndi dung ma Nha phan phéi cin tw tich chon néi dung hoc tiép
theo.

Trudong hop Ngudi hoc da hoan tat theo doi ndi dung hoc, khong con thic méc, hé
thong s& ghi nhén va dugc vao phan tiép theo dé 1am bai kiém tra.

Lam bai kiém tra: Nha phan phéi thuc hién lam bai kiém tra tric nghiém trong thoi
gian 30 phut. Bai kiém tra bao gdm c6 40 cau hoi dang tric nghiém. Mdi cau tuong
ng véi 2,5 diém, 40 cdu 1a 100 diém

Nha phan phéi dugc xem 12 hoan thanh chuong trinh dao tao co ban khi két qua bai
thi dat 70 diém tr¢ 1én. Trudng hop khong dat, Nha phan phdi duoc lam lai bai kiém
tra 1 1an, néu van khong dat thi Nha phén phéi phai hoc lai chuong trinh dao tao co
ban.

Khi Nha phén phoi hoan thanh ngi dung kiém tra va dat, hé théng s& Xé4c nhan da
hoan thanh ndi dung va thoi lugng Chuong trinh dao tao co ban. Nha phan phbi c6
thé vao muc “Xem chiing nhin” dé xem Xéc nh4n hoan thanh noi dung va thoi lugng
chuong trinh dao tao co ban cua ngudi tham gia ban hang da cp caa minh. Sau d6
Nha phan phdi tai Ban cam két tai muc “Tra tim cam két” doc k¥ va ky tén vao Ban
cam két theo mau quy dinh, sau d6 ndp vé Cong ty.

Cong ty luru trir ho so dao tao co bin trén hé théng quéin ly gom: Thong tin qua
trinh hoc, két qua kiém tra, Xac nh4n hoan thanh ndi dung va thoi Iugng chuong
trinh ddo tao co ban ciia ngudi tham gia ban hang da cip va Ban cam két.

I1.QUY TRINH CAP THE THANH VIEN

1. Trong thdi han 07 ngay ké tir ngay Nha phéan phdi sau khi hoan thanh Chuong trinh dao
tao co ban do Cong ty td chue, ky Ban cam két theo mau quy dinh tai Nghi dinh
40/2018/ND-CP, Céng ty s& cip Thé thanh vién cho Nha phan phdi Tiens.

2. Giao nhdn Thé thanh vién: Sau khi dd ¢6 Thé thanh vién, Cong ty s& lién hé¢ Nha phén
phdi Tiens thong qua dién thoai hodc email (néu c6) dé thong bao Nha phan phdi vé viéc
t6i nhan Thé thanh vién. Nha phan phdi Tiens c6 thé nhan Thé thanh vién theo céc
phuong thire sau:

2.1
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Tryc tiép dén tru s& Cong ty, Chi nhanh hodc Van phong dai dién dé nhan Thé thanh
vién. Khi nhan Thé thanh vién, Nha phan phdi Tiens ky vao bién ban giao nhén thé;
Néu Nha phan phdi Tiens & xa, khong tién dén tru so Cong ty hodc Chi nhanh dé
nhdn Thé thi cong ty s€ gui Thé thanh vién qua buu dién theo dia chi do Nha phén
phéi Tiens cung cip, khi Nha phan phdi Tiens nhan dugc thé thi lién hé véi Cong ty
hodc Cong ty s& chi dong lién hé Nha phéan phdi Tiens dé xac nhan.

IV.QUY TRINH PAT HANG, THANH TOAN VA GIAO NHAN HANG
1. Mua hang truc tiép:
1.1 Quy trinh dat hang:
1.1.1 Nha phén phéi Tiens c6 thé dat hang qua hinh thirc truc tiép tai tru s& chinh, chi

nhanh cta Cong ty. Sau d6 cung cip Ma s6 Nha phan phdi Tiens va s6 lugng,
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chiing loai hang héa can mua cho nhén vién ban hang.

1.1.2 Nhan vién ban hang nhip Ma sé Nha phéan phdi Tiens va sé luong, chung loai
hang hoéa vao hé thong ban hang.

1.1.3  Xac nhan thong tin don hang v6i Nha phan phéi Tiens, bao gdm: ho tén va ma sb
ngudi mua hang, ho tén va ma sé nguoi gidi thiéu, sé lugng, ching loai hang
héa va sb tién, diém PV, BV; Nhan vién ban hang kiém tra hang héa néu c6 thi
xdc nhan véi Nha phan phdi Tiens va Nha phan phdi Tiens tién hanh thanh toén
tién, ky hoa don tai chinh, kiém tra lai hang héa va nhan hang.

1.2 Trinh tw, thi tuc Thanh todn:

1.2.1 Nhan vién ban hang in don dit hang va thu tién, don dat hang gdm ba lién (lién
tring, lién hong, lién vang). Pon dit hang kiém phiéu thu va phiéu xuit kho;

1.2.2  Nha phan phéi Tiens thanh toén tién theo don dat hang. Cong ty dong du xéc
nhén “D4 thu tién” vao don dit hang va giit lai lién tring, khach hang cim 2 lién
con lai vao kho 14y hang;

1.2.3  Nha phan phdi Tiens tién hanh thanh toan theo cac phuong thirc sau:

- Tién mat,
- Chuyén khoan dén tai khoan Cong ty.
1.3 Giao nhin hang

1.3.1 B{ phén kho giao hang ngay cho khach theo dung thong tin trén don dat hang tai
lién hong va lién vang. Sau d6 dong ddu “Da phat hang” 1én ca hai lién va giir lai
lién vang, lién hong giao lai cho khach hang;

1.3.2 B0 phén ké toan xuat héa don ngay sau khi Nha phéan phéi Tiens hoan thanh tha
tuc tra tién va nhan hang. Cong ty giao héa don tai chinh cung phiéu xuit hang
khi Nha phan phéi Tiens mua hang truc tiép tai cong ty, hodc giri ma tra ciru hoa
don dién tir cho NPP vao dia chi thu dién tir do NPP cung cip néu thoi diém tra
tién va nhan hang khac nhau nhung khong quéa 05 ngay ké tir ngay tra tién va
nhan hang. NPP mé thu dién tir do Céong ty giri va kich vao ma tra ciru dé in héa
don.

2. Mua hang tryc tuyén (mua hang online):
2.1 Quy trinh dit hang:

2.1.1 Nha phan phbi truy cdp vao trang web cua Cong ty: tiens.com.vn, dang nhap
bing tai khoan c4 nhan.

2.1.2 Nha phan phdi Tiens lya chon san phdm va sb lugng can mua; dién dia chi
chuyén phat hang.

2.2 Trinh ty, tha tuc Thanh toan:
Nha phén phéi thanh toan tién hang theo phuong thirc thanh toan dién ti;
2.3 Giao nhan hang

2.3.1 B¢ phén kho nhan don hang, d6i chiéu thong tin va phat hang vao ngay ké tiép;

2.3.2 Hoa don dugc giri kém hang hodc nha phan phéi truy cip trang web theo thong
tin cong ty giri vao hom thu di¢n tir dé 14y hoa don dién tur.

QUY TRINH CHAM DUT VA THANH LY HQP PONG THAM GIA BHPC

1. Quy trinh Chdm dirt Hop ddng
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Nha phan phdi Tiens muén chim dut Hop dong tham gia ban hang da cip s& giri thong béo
bing vin ban cho cong ty trudc khi chim dut Hop dong it nhat 10 (mudi) ngay lam vige
Cong ty mubén Cham dit Hop ddng tham gia ban hang da cip s& giri thong béo bing vin
ban cho Nha phan ph01 Tiens trudc khi chdm dat hgp dong it nhat 1a 10 (mudi) ngay lam
vigc khi Nha phén phdi Tiens vi pham céc quy dinh trong Hop ddng tham gia ban hang da
cép, Quy tic hoat dong hodc vi pham cac quy dinh cua phép luat.

Truong hgp Hop ddng tham gia ban hang da cép tw dong chim dut theo quy dinh tai 1.4,
muc 1 phan I, chuong II cta Quy tic hoat dong nay thi Cong ty khéng c6 nghia vu thong
bao dén Nha phén phdi

2. Thanh Iy Hop déng

Trong thoi han 30 (ba muoi) ngay ké tir ngdy Chim dirt Hop ddng. Cac bén sé tién hanh viéc
thanh 1y Hop dong theo quy trinh nhu sau:

Céng ty thwe hién viéc mua lai hang héa (Néu c6): Cong ty s& tién hanh viéc mua lai
hang héa dd ban cho Nha phan phdi Tiens néu Nha phéan phdi Tiens ¢ yéu cdu. Viéc mua
lai hang héa s& dugc thue hién theo quy dinh tai phan VI, Chuwong IV cia Quy tic hoat dong
nay

Théa thuin xu’ Iy cic nghia vu tdn dong theo Hop dong tham gia ban hang da cap ma
2 bén da ky két: Hai bén cung thoa thuén va thdng nhat tat ca cac khoan ti€n hoa hdng, tién
thudng va cac loi ich kinh t& khac ma Nha phén ph01 Tiens c6 quyen dugc nhén trong qua
trinh tham gia vao mang ludi ban hang da cdp; cac nghia vu ciia Nha phan phdi Tiens véi
Cong ty (néu cb), cac khoan ng ctua Nha phén phéi Tiens v&i Cong ty (Neu ¢0) va nhing
van dé khac lién quan quyén loi va nghia vu cia Cong ty va Nha phan phdi Tiens (néu c6)

Thye hién nghia vu ciia cdc bén: Sau khi thoa thudn va théng nhét xong tat ca cic vin dé
néu trén, Cong Ty va Nha phéan phdi s& tién hanh thuc hién nghia vu ciia minh theo thoa
thudn. Hop dong tham gia ban hang da clp s& duogce tu dong thanh ly ké tir ngdy Cong Ty va
Nha phan phédi hoan tit thuc hién tat ca cac nghia vu cia minh theo thoa thudn néu trén.

Déi voi truong hop Hop dong tham gia ban hang da cap tu dong cham dut theo quy dinh tai
1.4 muc 1, phan III chuong II ctia Quy tic hoat dong nay: Néu giita Nha phan ph01 véi
Cong Ty khong cd bat ky khoan ng, nghia vu hay van dé ton dong nao thi Hop dong tham
gia ban hang da cip gitta Cong Ty va Nha phan phdi s& dugc tu dong thanh Iy.

VI.QUY TRINH POI, MUA LAI VA TRA LAI HANG HOA

1.

Khi ngum tham g1a ban hang da cdp c6 yéu clu tra, di hang héa (bao gém ca truong hop

Hop dong tham gia BHPC chdm dut hodc Cong ty chdm dut hoat dong), Cong ty c6 trach

nhiém tra/ddi va mua lai hang hoa da ban cho ‘ngudi tham gia ban hang da cap do, bao gdbm

ca hang hoa dugce ban theo chuong trinh khuyén mai.

Diéu kién tra/ddi va mua lai hang hoa tir Ngudi tham gia ban hang da cép:

2.1 Hang hoéa con nguyén bao bi, tem, nhén, han sir dung

2.2 Héa don mua sb hang héa duoc yéu cau tra lai; )

2.3 Yéu mua lai dugc thuc hién trong vong 30 (ba muoi) ngay ké tir ngdy Nha phan phéi
Tiens nhan hang ' .

Trong thoi han 30 (ba muoi) ngay ké tir ngdy Nha phén phéi Tiens c6 yéu cau tra lai hang

hoa hop 1€, Cong ty c¢6 trach nhiém mua lai cac hang hoa dap tng cac dieu kién duoc quy

dinh tai Quy tic hoat dong nay: ) )

Trong trudng hop doi hang hoa, trong thoi gian 02 ngay lam vige ké tir ngay tiep nhan Cong

ty s& doi lai hang héa méi;

Trong trudong hop mua lai céc hang hoa d6, Cong ty s& hoan tra theo muc thoa thuédn véi

Nha phan phdi Tiens nhung khong thip hon 90% s6 tién ma Nha phan phéi Tiens d tra dé
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nhén s6 hang do.

5. Khi hoan lai tlen theo quy dinh, Cong ty ¢6 thé khau trir tién hoa hdng, tién thuong va cac
loi ich kinh té khac ma Nguoi tham gia ban hang da cAp da nhan tr vi¢c mua hang héa do.
Nha phan phdi Tiens tuyen trén da huong khoan tién hoa hong, tién thudng va cac loi ich
kinh té phat sinh tir viéc mua san phdm d6 ciing c6 trdch nhiém hoan tra lai tidn hoa hdng,
tién thudng va loi ich kinh té tuong tmg cho Cong ty.

6. Quy trinh tra lai, mua lai hang hoa:

6.1 Nop ho so:
Trong vong 30 (ba muoi) ngay ké tir ngay nhan hang, Nha phan phdi c6 nhu céu tra lai
hang héa can ndp hd so truc tiep cho Bo phan cham soc khach hang tai Try s¢ chinh hodc
cac Chi nhanh ctia Cong ty. H6 so bao gom c4c thanh phan va diéu kién sau day:
a) Don dé nghi tra lai/mua lai san pham.
b) Hang hoa tré lai (con nguyén bao bi, tem, nhin, han sir dung).
¢) Ban chinh héa don cua sé hang hoa tra lai.
d) Thé thanh vién hoic ban sao y (hoic ban phd t6 kém ban chinh dé dbi chiéu) gidy
chimg minh nhan dén hoic ciin cudc cong dan ctia Nha phan phéi.
6.2 Giai quyet yéu cau tra lai, mua lai hang héa:
Cong ty tir chdi tlep nhan néu hd so khéng du thanh phan va dleu kién tai Muc 6.1
Truong hop hd so day da thanh phan va diéu kién, Cong ty giai quyét theo trinh tu:
a) Cong ty x4c nhan di tiép nhan hd so day duo.
b) Hai bén thoa thudn va xac nhén cac khoan sau :
e Mirc hoan tra theo thoa thuén véi Nha phan phdi nhung khong thdp hon 90% sb
tién ma Nha phan ph01 da tra dé nhan s6 hang héa do.
e KhAu trir tién hoa hdng, tién thudng va loi ich kinh té khac ma Nha phan phéi da
nhan tir viéc mua sé hang hoa bi tra lai.
e Thoi diém thanh todn, phuong thirc thanh toan va tong sd tién thanh toan cho
Nha phén phéi.
¢) Ky tén, xac nhan cac ndi dung da théa thuan & muc 6.2b vao don dé nghi trd lai san
pham, mdi bén giir 01 (mot) ban.
d) Lam thu tyc tai luu kho hang héa mua lai theo quy dinh.
e) Thanh toan tién mua lai hang cho Nha phan phéi theo ding hen theo hinh thirc
chuyén khoan.
f) Thong bao thu lai tién hoa hdng, tién thudng va loi ich kinh té khac ma cac tuyén
trén ctia Nha phan phdi nay da nhan tuong tmg voi s6 hang hoa bi tra lai

VII. QUY TRINH GIAI QUYET KHIEU NAI
Bude 1: Nop hd so khiéu nai 1én Cong ty hodc Chi nhanh cong ty tai noi minh hoat dong.

Buée 2: Trong vong 05 ngay lam viéc ké tir ngay nhan duge khiéu nai, Cong ty s& kiém tra,
xem xét va xac nhén thong tin khiéu nai va thong bao cho cac phong ban c6 lién quan.
Cong ty tlen hanh xéc minh ndi dung khiéu nai, dé nghi ngudi tham gia ban hang da
cAp cung cép céc bang chimg lién quan t&i ndi dung khleu nai. Trong vong 15 (muoi
lam) ngay 1am viéc, néu nguoi khiéu nai khong cung cAp tai liéu chimg ctr theo yéu cau
ctia Cong ty thi vu viéc khiéu nai s& tw dong hét hiéu luc.

Bude 3: Trong vong 10 (muoi) ngay lam viée ké tir khi két thic cong viéc ciia bude 2, nghia la
Nha phén phéi Tiens cung cip duoc cac tai liéu chimg ctt. Cong ty s& lién hé voi Nha
phéan phéi Tiens dé lam viéc. Cong ty uu tién ap dung bién phap thuong lugng, hoa giai
gitra cdc bén nhdm dam bao quyén loi ciia céc bén.

Budée 4: Sau 45 (bon muoi lim) ngay ké tir ngay bét dau thuong luong va hoa giai néu Nha
phan phdi Tiens dong y v6i phuong 4n giai quyct ctia Cong ty, hai bén s& tiép tuc thuc
hién theo phuong an ma céc bén da thong nhit. Néu Nha phan phdi Tiens khong dong
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y v6i phuong an giai quyet khleu nai ctia Cong ty thi Nha phan phéi Tiens ¢6 quyén
khai kién tai Toa 4n c6 tham quyén.

VIII. QUY TRINH THAY POI THONG TIN NHA PHAN PHOI:

1. Nha phan phéi gm Pon xin thay d6i thong tin c4 nhan theo biéu Cong ty cung cip (bao gdm:

s6 dién thoa, so tai khoan, Email, ho tén);
2. Thim duyét:
- Néu thong tin thay ddi 1a sb dién thoai, s tai khoan, Email: b phan CSKH tiép quan va
xu ly;
- Néu la thay dbi tén: chuyen hd so cho b phén thanh tich xir ly;
3. Néuhd so hop 1¢: thay d6i thong tin theo hd so méi do Nha phan phdi cung cép. Néu hé so
khong hop 1¢: tra vé cho Nha phan ph01 bo sung.
4. Luu tai liéu bd sung méi cung véi hd so Hop dong tham gia béan hang da cép.

IX. QUY TRINH THUA KE HQP DPONG THAM GIA BAN HANG DA CAP

Quy trinh thira ké Hop ddng tham gia ban hang da cap Dbi vai cac truomg hop thira ké quy dinh tai
muc 1, phan II Chuong II nhu sau:
1. Nha phan phox glri ho so xin thira ké ma sé dén Cong ty
2. Hb so bao gom:
- Don xin thira ké ma sb
- Gidy to hop phap chimg minh thugc mot trong cac truong hop duge thira ké theo quy
dinh tai diém a, diém b, diém c, diém d, muc 1, phan II, Chuong II cta Quy tic hoat
dong nay (Trir trudmg hop quy dinh tai diém e muc 1 phén 11, Chuong I cta Quy tic
hoat dong)
Cerng minh nhan dan/Can cude cong dan cuia hai bén
Cong ty tien hanh thim dinh ho SO
Néu ho so hop 18, Cong ty tién hanh thuc hién viéc chuyén déi ma sb.
Cép nht thong tin trong h¢ thdng;
Luu hd so.

Sl S
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L.

10.

CHUONG V
XU LY VI PHAM VA GIAM SAT THU'C THI

XU LY NHA PHAN PHOI TIENS VI PHAM

Moi tranh chip phat sinh gifta Cong ty va Nha phan phéi Tiens duoc giai quyet bing
thuong lugng, hoa giai. Trucmg hop khong thé thuong luong dugce, hai Bén dong y giai
quyét tai Toa an nhan dan c6 tham quyén

Nha phan ph01 Tiens néu vi pham quy dinh trong Quy tic hoat dong, Hop ddng tham gia
ban hang da cip qua diéu tra xac thyc néu dung nhu vy, Cong ty s& tién hanh xir phat theo
quy dinh.

D6i véi Nha phan phdi Tiens bi xir phat, Cong ty c6 quyén quyet dinh thong béo rdng rai
hanh vi vi pham ctia Nha phan phdi Tiens d6 (Thong béo bang vin ban, g thu, gui E-
mail, thong bao qua hdi nghi, ding tai trén trang thong tin dién tir, thong bdo trén tap chi
ctua Cong ty v.v.. ). Noi dung thong bao bao gom: Ho tén Nha phén phdi Tiens, ma sd, cép
bac, hanh vi vi pham, két qua xir phat v.v..

Cong ty ¢6 thé tam giir hoa hong, t1en thucmg, loi ich kinh té cia Nha phan phol Tiens phat
sinh tir hanh vi vi pham. Ngoai ra, cap béc cua Nha phan phéi Tiens nay s& diéu chinh phu
hop véi doanh s6 thuce té sau khi khéu trir doanh sb phat sinh tir hanh vi vi pham.

Tuy thudc vao mirc d9 néng nhe cta hanh vi vi pham, Cong ty quyét dinh muc phat twong
tmg ddi véi ngudi vi pham; véi truong hop vi pham hai 18i trdy 1én, 14y mirc phat cao hon
lam chuén & dua ra quyét dinh sau cung.

Céc murc x1r phat

Cép 1: Canh bao béng van ban;

Cap 2: Canh béo bing vin ban, thong béo trén trang thong tin dién tir cua Cong ty;

Cap 3: Bao gdm mitrc phat cép 2, dong thoi hity bo moi hinh thic t6n sung, khich 1¢;

Cip 4: Ch4m dirt Hop ddng tham gia BHDC.

Murc xur phat Cap 4 s& dugc ap dung ddi voi cac hanh vi vi pham quy dinh tai:

= Muc 1 (1.2, 1.3), phan III, Chwong II;

- Muc 2 (2.4, 2.6); Muc 5 (5.2); Muc 7 (7.10, 7.15, 7.18) Phén II, Chuong III

D4i voi cac hanh vi vi pham khéc, cong ty s€ can cur vao tinh chét, mirc do cua hanh vi vi
pham ma dua ra muce xur phat twong tmg tir cap 1 dén cép 3 va theo nguyén tic: Nha phan
phdi néu tai pham s& bi xir Iy theo hinh thirc xir phat cao nhét

Nha phan phdi Tiens ‘dang bi diéu tra hodc ¢6 thé lién quan dén vu viéc dang dugce diéu tra,
néu xin phép thay d6i thong tin Nha phén phbi Tiens, Cong co6 quyén tir chdi khong giai
quyét hozic chd dén khi sy viée duge lam sang to s& quyét dinh sau.

Cong ty cé quyen tam ding xét duyét tu cach tham gia chuong trinh du lich, hdi nghi
thuong nién, cac loai giai thuong khéc cia Nha phan phdi Tiens dang chiu hinh phat cua
Cong ty.

Moi hanh vi vi pham quy dinh, néu dan dén sy tham gia diéu tra ciia co quan Nha nuac,
Cong ty s& tham khao y kién cta Co quan didu tra, két hop véi mic d6 anh hudng dén thi
trudng ctia hanh vi vi pham dé dua ra quyét dinh xir 1y sau ciing.

V6i moi hanh vi vi pham “Quy téc hoat dong” bi bo qua khong truy ciru khong dong nghia
v6i vige Cong ty dung tung cho nhitng hanh vi sai pham do.

II. TRINH TU XU LY GIAI QUYET KHIEU NAI

Giai quyét khiéu nai giira ngwdi tham gia ban hang da cAp véi nhau

| 5

Thoi gian ¢6 hiéu luc dé khiéu nai su viéc vi pham: trong vong 6 thing ké tir ngiy sw vige
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Quy tic hoat dong Tiens

10.

II1.

phat sinh.
Qua thoi han khiéu nai, néu dua ra yéu clu xtr ly, Cong ty c6 quyén tir chéi.
Ho so khiéu nai bao gom:
* Pon khiéu nai;
= Tai liéu ching ctr (nguoi khiéu nai ky tén xac nhan);
* Ban sao Chimg minh nhan dan/Can cuéc cong dan/ Ho chiéu cua ngudi khiéu nai (kém
ban gbc dé dbi chiéu);
* Ban sao The thanh vién mang luéi ban hang da cdp ctia ngudi khiéu nai (kém ban gbc
dé dbi chleu)
Ngudi khiéu nai c6 thé gui don dén tru s& chinh hodc Chi nhanh cong ty tai noi minh hoat
dong. Sau khi giri Don khiéu nai khong nén di xa, duy tri lién lac véi Cong ty, phdi hop diéu
tra va bd sung tai li¢u chimg cir theo yéu cau cua Cong ty. Trong vong 15 (muoi lam) ngay
lam viéc, néu ngum khiéu nai khong cung cép tai liéu chimg bd sung cir theo yéu cau cua
Cong ty thi vu viéc khiéu nai s& ty dong hét hiéu lyc.

Sau khi nhén dugc Pon kh1eu nai ctia Nha phan phdi Tiens, trong vong 05 (ndm) ngay lam
viée, Cong ty sé tra 10 c6 tiép nhan thu Iy su viée hay khong. Néu dong y thu ly, Cong ty sé&
tién hanh diéu tra xéc thuc theo thoi gian quy dinh, trong thoi gian diéu tra, ngudi bi khiéu
nai va nhimg ngudi lién quan can tich cuc phdi hop voi Cong ty. Cong ty tam thoi nglmg
chi tra cac loai hoa hong, tién thuéng va loi ich kinh té cua cac Nha phan phdi Tiens lién
quan cho dén khi sy viéc duoc lam 6.

Trong qua trinh diéu tra, cin ci vao tinh hinh su viée dé quyét dinh phuong thirc thu thap
ching cr.

Can cir vao két qua didu tra, thu thép chimg cir va tim hiéu tinh hinh, Céng t}f tién hanh xur
ly theo quy dinh trong “Quy tac hoat dong”, ddng thoi giri thong bdo xir ly vé cho ngudi vi
pham va ngudi khiéu nai.

Trong vong 10 (muoi) ngay ké tir ngay nhén dugc thong béo xir ly, Nha phan phdi Tiens c¢6
quyén yéu cau xem xét lai, dong thoi cung cép tai liéu chimg ctr b sung; néu qua thoi han
cho phép, Cong ty mic nhan Nha phan phéi Tiens d6 da dong ¥ v6i muc xir phat ma Coéng
ty dua ra.

Sau khi nhén dugc Don xin phuc tra va tai liéu chimg ctr bd sung ctia Nha phén phdi Tiens,
Cong ty sé& tién hanh xem xét lai.

Cén ctr vao tai liéu chimg ctr bd sung, Cong ty tién hanh phtic nghi va dua ra két qua xur ly
sau cung, Nha phan ph01 Tiens bugc phai tudn thu, khong con quyén yéu cau phuc tra lai 1an
nira.

GIAM SAT THUC THI

Néu Cong ty _phét hi¢n trong mang ludi kinh doanh cta Nha phan phdi Tiens nao d6 c6
mot hodc nhxeu nguoi gidi thiéu sai léch vé “Ké hoach tra thuéng”, hodc vi pham nghiém
trong “Quy tic hoat dong” Coéng ty cé the s& thyuc hién bién phép gidam sat don ddc xir
phat va cai chinh d6i véi tit ca hodic mot sé Nha phén phdi Tiens trong mang luéi vi pham
quy dinh do.

Cong ty trudce khi thuc hién xir phat s€ thong bao nguyén nhan xtr phat véi Nha phan phéi
Tiens nay dé ho nhan thirc dugc tinh can thiét cua viée thuc thi xir phat.

Khi Céng ty thong béo cho Nha phan phdi Tiens, c6 thé cho Nha phan phdi Tiens nay co
hdi tran thuét lai ddu dudi su viée, hodc dua theo bi¢n phap cai chinh da dugc Cong ty phé
duyét bing van ban va chi dinh ky han cho mang luéi ¢4 nhan ty diéu tra.

Nha phan phdi Tiens dang bj gidm sét xir phat phai tham gia téi dao tao triét dé, huong dan
hoc tép chinh x4c cach thirc gi¢i thiéu ciing nhu nim rd “Quy tic hoat dong”, “Ké hoach
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Quy tic hogt djng Tiens

tra thuong” va c6 thé dao tao lai mét cach chuin xéc cho Nha phén phéi Tiens ciia mang
luéi minh. Budi tai dao tao nay s€ do Nha phan ph01 Tiens hozic Nha phéan phéi Tiens chi
dinh khac chu tri, Cong ty s& ding ra giam sat don déc.

5. Nha phan phdi Tiens nay hodc Nha phén phdi Tiens chi dinh khac phai chuén bi Thoi khéa
biéu vé chuong trinh téi dao tao va dua lén cho Cong ty phé duyét, cin ghi r3: thoi gian,
dia diém, sé ngudi tham gia, Pao tao vién v.v..

6. Khi tién hanh tai dao tao, phai moi toan by Nha phén phdi Tiens tham gia tai dao tao ky
tén vao sd ghi chép, sau khi dot dao tao két thic, Nha phan phdi Tiens ndy hodc Nha phéan
phdi Tiens duge chi dinh khac ndp lai bang danh sach ky tén nay 1én cho Cong ty.

7. Cong ty c6 thé ctr nhan vién tham gia bét ky budi tai dao tao nao dé tim hiéu qua trinh ctia
hoi nghi va dac bigt chu trong dén hucmg dan noi dung c6 lién quan dén su nghiép Tiens,
khi can thiét nguoi nhan vién nay c6 thé thay thé ngudi chu tri dé chu tri budi dao tao.

CHUONG VI
CHINH SACH DANH CHO KHACH HANG THAN THIET

Chinh sach danh cho Khach hang than thiét la chinh sach ban hang do Céng ty thiét lap dé ap

dung cho ddi tugng 1a Khach hang than thiét cia Cong Ty v6i cac chinh séch mua hang dugc quy
dinh tay ting thoi diém.

Diéu ki¢n dé tré thanh Khaich Hang Than Thiét
1. La cé nhén c6 ning luc hanh vi din sy ddy du theo quy dinh cta phép luat Viét Nam

2. Khach hang than thiét phai duoc gidi thiéu dén Cong Ty boi mot Nha phén ph01 dang hoat
dong. Truong hop Khach hang than thiét tu lién hé voi Cong ty, Cong Ty gilt quyen chi
dinh Nha phén phdi dugc coi 1a nguoi gi6i thidu Khach hang than thiét dé..

3. Khéach hang than thiét khong ky Hop ddng tham gia ban hang da cip va khong tham gia
Chwong Trinh Dao Tao Co Ban bat budc va khong duoc tuyén dung, phat trién hé théng
ban hang da cép.

Quyén lgi va nghia vu ciia Khach Hang Than Thiét

1. Khach hang than thiét dugc mua san pham tryc tiép tir Cong ty véi gid ban danh cho Khach
hang than thiét duoc quy dinh tai Danh myc Hang Hoéa Kinh Doanh Theo Phuong Thirc Da
Cap duge Cong ty ap dung tai timg thoi diém.

2. Khéch hang than thiét duoc tham gia cac chuong trinh khuyén mai Cong Ty da thong bao
ho#ic ding ky véi co quan c6 thim quyén.

3. Khéch hang than thiét chi dugc phép mua san phdm ctia Cong ty cho muc dich tiéu ding,
khong dugc ban lai.

4. Khéach hang than thiét khong phai 1a Nha phan phdi cia Cong ty nén quy trinh tham gia hoat
dong ban hang da cap cua Cong ty khong dugc 4p dung doi vai Khach hang than thiét.

5. Doanh s6 mua hang ciia Khéch hang than thiét dugc tinh 1a Doanh sé Ban Hang cta Cé
Nhén Nha Phéan Phoi da gigi thiéu Khach hang than thiét do.

6. Khach hang than thiét ¢ thé tr& thanh Nha Phan Phéi ciia Cong ty theo c4c diéu kién va
quy trinh quy dinh tai muc 4 chuong VI Quy tac nay

Hity mi s6 Khach Hang Than Thiét

1. Khéch hang than thiét c6 thé don phuong hily ma s ctia minh bing céch giri Pon xin chim
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IV.

Quy tic hogt dpng Tiens

dirt trr cach Khach hang than thiét

2. Truong hop vi pham quy dinh Chinh sach danh cho Khach hang than thiét, ma s6 Khach
hang than thiét co6 thé bi x6a bo.

3. Néu trong vong mot nim (tinh tir ngay 27/12 nam truéc dén ngay 26/12 nim ké t1ep) Néu

Khéch hang than thiét khong thyuc hién bat ky giao dich mua san phim thi ma sé Khach
hang thén thiét s& tw dong bi hity ma khong can bao trude.

4. Ngay khi ma s6 Khach hang than thiét bi huy véi bét ky ly do gi, moi quyén loi phat sinh
trén ma s6 ctia Khach hang than thiét (néu c6) s& bi huy bo.

5. Sau khi ma s6 Khach hang thén thiét bi huy, néu c4 nhan mudn mua hang tryc t;ép tir Cong
ty thi phai thuc hién vi¢c dang ky tré thanh thanh Khach hang than thiét lai tir dau.

Chuyén dbi tw cach Khach Hang Théan Thiét sang tw cich Nha Phéan Phéi v

1. Khéch hang than thiét c6 thé tro thanh mot Nha phan phdi ciia Cong Ty, néu dép ing ‘du
diéu kién theo quy dinh cua phép lut Viét Nam va thuc hién dy da céc quy trinh dﬁng ky %
theo Quy tic hoat dong ciia Cong ty.

2. Sau khi ding ky thanh cong, tu cach Khach hang than thlet clia ma s6 d6 s& tu dong ch‘
dit. Nha phan ph6i méi khong duge ké thura bat ky quyén lgi, nghia vu hay giao dich-v4
Cong Ty dué6i vai tro Khéach hang than thiét trude do.

3. Khi dang ky tr¢ thanh Nha phan phdi, Khach hang than thiét chi dugc phép dang ky dudi
su bao trg cua Nha phan phoi da giéi thi¢u minh. Truong hop dang ky dudi sy béo trg cua
Nha phan phoi khac thi phai duge sy dong y cia Nha phén phoi da gi6i thiéu minh lam
Khach hang than thiét

4. Cong ty toan quyén quyét dinh chép nhan hay tir chdi viéc dang ky chuyén ddi tu cach
Khéch hang than thiét sang tu cach Nha phén phéi ma khong can dua ra 1y do.

CONG TY TNHH THIEN SU VIET NAM

TONG GIAM POC
Zhang Zhong Tao




